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EIZAMQrH

Me Wdiaitepn xapd KaAwoopilw tnv
néuntn €tnola €kBeon Tou Eupwnaikou
Kévipou KatavaAwth Kunpou (EKK
Kunpou).

H Eupwnn npoo@épel auEtpnieg
eukalpiec. Ané epdc e€aptdtal va
dlac@aAiooupe WooTpN npdoBaon og
autéc aAAd Kal o€ oac evanodkeLltal va
enw@eAnBeite and autég.

Ol KatavaAwTEG NPENEL va PUnopouv
va e€ao@aAidouv Tic KaAUTEPEG dUVATEG
€uKalpiec ayopwv péoa ata auvopa TNG
Eupwnaiki¢ Evwong kat va viwBouyv 1o
{(d10 dveta KAvovtag ayopEG 1600 aTn
XWpa dlapovAg Toug 600 Kat o€ AAAEG
Eupwnaikéc xwpec.

To Aiktuo EKK eival €va naveupwnaiké
diKTtuo, T0 onoio Napéxel GUPPBOUAEG
KaL NANPo@opieC yia dLaCUVOPLOKEG
ayopég, dlac@aAidel ta dikalwuata
TWV KATavaAwTwy Kat atnpidel Toug
KaTavaAwTEC o€ nepintwaon npoBARPATOC
N dla@opdc. Tuykekpluéva 1o EKK
NG XWPAg aTo onoio unofdAAetal to
napdnovo, aneuBuvetatl ato EKK tng
XWpacg nou npoékuPe n dlagpopd, To onoio
Kat avaAauBdvel tn yeagoAdfnaon yia
eniAuon tou npofAiuatoc.

To Aiktuo EKK anoteAeital ané 29 EKK
(o€ OAeg TI¢ xWpec—pEAN TnG E.E. kaBwg
kat tnv loAavdia kat tn NopBnyia) Ta
onoia douAelovtag opadikd npoonaBouyv
Va EVNUEPWOOUV Kal va BonBragouy toug
KaTavaAwTEC atnv en{Aucn napanévwy
Kat dtapwviwyv. To EKK Kinpou
ouyxpnuatodote{tat and tnv E.E. (lTevikn
AievBuvon Yyeiacg kat Mpootaciag
KatavaAwtn) kat ané tn Kunplakn
Anpokpatia (Ynnpeaia Aviaywviopou Kat
Npootaciag KatavaAwtwy tou Ynoupyeiou
Epnopiou, Blopnxaviac kat Touptopou).

To 2010, 1o Aiktuo EKK xetpiotnke
71,000 unoBéoelc KATAVAAWTWY TNG
E.E. nou avalntoUoav BonBeta yla
TIC OLOCUVOPLOKEG TOUC GUVAAAQYEC,
onpelwvovIac auénon twv unoBEcewy
nou xelpiotnke peyaAutepn tou 15%
OUYKPLTIKG ue to 2009.
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To EKK Kunpou €xel xelplotel ota névie
Xpovia Aettoupyiag Tou NEPLOCOTEPES
and 1600 unoBEaelg napandvwy Kat
attnpata napoxng NANPOWoPLWY and
ToUC KatavaAwtég. Katd to 2010, to EKK
Kunpou xelpiotnke 175 6laocuvopLlakeEg
unoBEoelc Napandvwy KaTavaAwtwy
onpelwvovtac auénon 53% og ouykplon
pe 1o 2009 kat 367 unoBEaoelc Napoxng
NANPOWOPLWV onpelwvovTag auénan 15%.

To EKK Kunpou npaypatonoinoe
€niong EVNUEPWTIKEG EKOTPATE(EC
o€ ouvepyacoia pe dAAoug appddloug
@opelg, OUPPETEIXE 0 TNAEONTIKEG Kal
PAdLOPWVIKEG EKNOMMEC, EMNOKEPBNKE
oxoAela kal EAafe PEPOG OTIG EKONAWTELG
ytd tnv Naykéopia Huépa KatavaAwrn.
MNeparépw, 10 EKK Kunpou yia kaAUtepn
nAnpo@dpnaon Kat ENUOPPWaON Twv
KaTavaAwtwy, Ekoedwoe dUo UAAAdLa
ME T{tAo «TEAn neplaywync Kvntng
TnAepwviag otnv Eupwnaikn Evwon» Kat
«Xxedldlete va taldeete; Evnuepwbeite
owaTtd yla tn dlapovi oag!».

2e eBviko eninedo ouvexiotnke
n cuvepyaaoia ye tnv Ynnpeoia
Avtaywviopou kat lNpootaciag
KatavaAwtwy tou Ynoupyeiou Epnopiou,
Blounxaviac kat Touplopou kKaBwg eniong
Kal JE Toug apuodlouc @opeic.

E{pat otnv euxdplotn B€an va oag
EVNHUEPWOW OTL, To 2010, yetd and 5
xpovia Asttoupyiac tou, 10 EKK Kinpou
katdgepe va e€aopaliosl uPnAdtepn
BaBuoAoyia otnv teAkn €kBean
a&loAdynong tou anéd tnv Eupwnaikn
Enwponn.

To Ké€vtpo deopeletal 61t Ba ouvexioel
VO NPooTaTeVEL Kal va OLEKDLKEL e
Tov (810 NAo Ta dKalwuata TwWv
KaTavaAwtwy, KaBwg eniong va npowBel
TIC OLOCUVOPLOKEG TOUG OUVAAAQYEG OTNV
E.E.

FOREWORD

| am pleased to welcome you to the fifth
annual report of ECC Cyprus.

Consumers must be able to take
advantage of the best deals on offer in
the European Union and feel confident
in making purchases both at home and
abroad. ECC-Net is there to help con-
sumers with questions and problems
they may encounter as they shop across
Europe.

ECC-Net is a European network which
provides advice and information on cross
border shopping and ensures that con-
sumers are aware of their rights and
supports the consumers in the case of a
problem or dispute. The contacted ECC
will work together with the ECC of the
country where the problem has origi-
nated.

ECC-Net consists of 29 European Con-
sumer Centres (in all 27 Member States,
Iceland and Norway) which work together
to provide consumers with information
on cross border shopping and assist in
the resolution of cross border complaints
and disputes. ECC Cyprus is co-financed
by the European Commission (DG SAN-
CO0) and the Government of Cyprus (Com-
petition and Consumer Protection Service
of the Ministry of Commerce, Industry
and Tourism).

In 2010, the Network handled over
71,000 contacts with consumers. This
showed an increase of more than 15%
compared to 2009.

During the last 5 years, ECC Cyprus
has handled more than 1600 consumer
contacts. During 2010, the Centre han-
dled 175 cross border consumer cases
showing an increase of 53% compared
to 2009 and 367 information requests,
showing an increase of 15%.

Amongst others, the Centre participat-
ed in the campaign for International Con-
sumer Day, in radio and T.V. programs
and paid visits to schools. Furthermore,

ECC Cyprus has published two informa-
tive leaflets, «Roaming fees within the
E.U.» and «Travelling Abroad? Accommo-
dation Issues».

At a national level, the collaboration
with the Competition and Consumer Pro-
tection Service of the Ministry of Com-
merce, Industry and Tourism and other
relevant stakeholders was strengthened.

| am happy to inform you that, during
2010, five years since its operation, ECC
Cyprus has managed to achieve a higher
performance rate in its overall assess-
ment of its activities by the European
Commission.

ECC Cy, is committed to continue pro-
tecting, supporting and assisting con-
sumers in their cross border complaints
and disputes.
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OMAAA TOY EKK KYINPOY ECC CYPRUS TEAM

Juaoa tou
thK Kunpou

AweuBivrpua TUpBoulog Mpocwniko
Ap. ©pdow Xat¢nAoukd Avipn lakwBou Ynootipigng
‘OAya zuvapn

Nopwkog Xuppoulog TUpBoulog
‘EAeva MwxaAdkng epoudng
MNanaxploto@dpou
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Director Advisor Support Staff
Dr. Phrosso Hadjiluca Andri lacovou Olga Xinari

Legal Advisor Advisor
Elena Papachristoforou  Michalakis Geroudes

H opdda tou EKK Kdnpou/The ECC Cyprus Team

LTOXOI TOY EKK KYNPOY

To EKK Kunpou napéxet nAnpog@opieg
KOl OUMBOUAEC 0€ KATavaAwTEG Mou
npayuatonololv ayopEC NPoidvIwy Kat
unnpeclwy otnv Eupwnaikn Evwaon.
216x0¢ tou KEvTpou €ival va evnpuepwvel
Kal va oUPBOUAEUEL TOUG KATAVAAWTEG,
wate va yvwpidouv ta dIKalwpatd Toug
Kal va npaypatonotoUv ac@aAeic ayopeg
pe Bdon tn Eupwnaikn kat eBvikA
vopoBeaia yia Tnv npootacia Toug. XTig
NEPLNTWOELG KATd TLC onoieg undpxel
dlawopd N napdnovo nou NPOKUMTEL

and dlacuvoplakn auvaAAayn, 1o EKK
Kunpou avaAapBdvel Tnv napoxn VOULKWY
NANPoWopLWY, KaBWE eniong Kat tnv
avILNPOOWNEUON TOU KATavaAwtn

0TN XWEA MoU lval EYKATECTNHPEVOC

0 NPOPNBEUTAC TOU EAATTWHATIKOU
npoidvtog N tng unnpeaiac, nou
evoexdueva €xel npounBeutel R
e€aopalioel. O pdAog tou KEvipou

eival dtapecoAaBnTikdc Kat 0TOXo EXEL
N @IAKA dleuBEtnon plag undBeong

N dla@wviac pyeta&l npounBeuth Kat
KatavaAwTtA.

To EKK Kunpou oteydletal ota
KEVTPLIKA ypageia tou Ynoupyeiou
Epnopiou, Blopnxaviac kat Touptopou
Kal ouvepyddetal otevd Pe tnv Ynnpeoia
Avtaywviopou kat lNpootaciag
KatavaAwtwy, kaBwg eniong Kat pe
apuo6dlouc popeic kat dAAa Eupwnaikd
Aiktua (SOLVIT, Europe Direct KTA).
YUVKEKPLUEVQ, TO KEVTPO OUPPETEIXE OTIC
ouvedpieg Tng ZupBouleutiking Enttponnig
KatavaAwtwy Kat guvepydotnke evepyd
pe tnv Ynnpeoia otn dlopydvwaen tou
€optacpou Tn¢ Maykdoutag Huépag
KatavaAwtn, eve evNPEPWTIKG UAIKG ToU
Kévtpou dlaveunBnke 0ToUG KATAVAAWTEG
and TG KVNTEG HovAadeg MANPo@opnaonG
KOl EVNUEPWONG, KABWC Kal Ta ENApXLaKd
ypageia tng Ynnpeoiag.

To EKK Kunpou cuvepyddetal eniong
otevd Kat e ta dAAa EKK kaBwc kat pe tn
levikn AtetBuvon Yyeiac kat Mpootaciag
Tou KatavaAwth (DG- SANCO) kat 1o
EAHC (Executive Agency for Health and
Consumers).

AIMS OF ECC CYPRUS

ECC Cyprus provides information and
advice to consumers when conducting
purchases of goods or services in the
European Union. The objective of the
Centre is to inform and advise consum-
ers on their rights in order to enable
them to conduct safe purchases within
the Internal market in accordance with
the relevant European and national leg-
islation on consumer protection. In cases
where there is a dispute or a complaint
that results from a cross-border transac-
tion, ECC Cyprus provides information

on the national and European legislation
on consumer protection and represents
the consumer in the country where the
supplier of the defective product or ser-
vice is established. The Centre acts as a
mediator towards an amicable settlement
of a dispute between the trader and the
consumer.

ECC Cyprus is situated within the
premises of the Ministry of Commerce,
Industry and Tourism and closely cooper-
ates with the Competition and Consumer
Protection Service, as well as with rel-
evant stakeholders and other European
Networks (SOLVIT, Europe Direct etc).

In particular, the Centre participated in
the meetings of the Consumers Advisory
Committee and has actively cooperated
with the Service in the organization of the
celebration of the International Con-
sumers Day, while informative material
issued by the Centre was distributed to
consumers by the mobile units and the
district offices of the service.

ECC Cyprus closely cooperates with
all ECCs and the Directorate General for
Health and Consumer Affairs (DG-SAN-
C0) and the EAHC (Executive Agency for
Health and Consumers).
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BOHOEIA LTOYX KATANAAQTEZ
Napdnova/ YnoB&aeig

2e nepintwon Nou €vac KatavaAwtng
avilgetwniel npdBAnua o€ kanota
dlaguvopLlakn ouvaAAayn tou, pnopei

va anotaBei oto EKK Kunpou waote va
evnuepwBel yia 1a dikatuatd tou. Apxikd
evBappuvetal n aneuBeiag entkowvwvia
HE TOV EUNOPO KAL AV 0 KATAVAAWTAG

0ev IkavonotnBel, unopel va unofdAst

10 napdnovo tou oto EKK Kunpou. To
Napdnovo Kataxwpeitat oTnv Kown
NAEKTPOVLKNA Bdon dedopevawv (IT-

TOOL) tng leviknig AtelBuvong Yyeiag

Kat Npootaciac tou KatavaAwtn tng
Eupwnaikig Enttponng, atnv onoia €xouv
npdcofacn 6Aa ta EKK tou diktlou. Etal
evnuepwvetal dueoa 1o EKK tng xwpag
ToU NpopnBeuTA, To onolo otn cuvéxela
Ba enkowvwvnoet padi tou Kat Ba
npoonaBroel va dleuBetioel 1o NpdANUa
€€wOLKAOTIKA.

Katd tn didpketa tou 2010, to EKK
Kunpou xelpiotnke guvoAikd 175
napdnova. Ané to gUvoAo twv 175
napandévwy, ta 90 napdnova unoBARBnKav
and KatavaAwTteG nou dlagévouv oTnv
Kunpo kat ta unéAowna 85 and dAAoug
Eupwnaioug katavaAwtéc.

ASSISTANCE TO CONSUMERS
Complaints/ Cases

In case a consumer faces a problem in
his/her cross border transactions, he/
she may contact ECC Cyprus in order to
be informed about his/her rights. The
consumer is at first advised to contact
the trader in writing and if his/her claim
is not satisfied, he/she may submit his/
her complaint to ECC Cyprus. The com-
plaint is then uploaded in the common
electronic database (IT-TOOL) of the Di-
rectorate General (Health and Consumer
Protection (DG-SANCO) of the European
Commission, which is accessible to all
ECCs of the Network. Thus, the ECC of
the country where the trader is based
is informed and will accordingly contact
the trader in order to reach an amicable
solution.

During 2010, ECC Cyprus investigated
175 complaints. Out of the 175 complaints,
90 complaints were submitted by con-
sumers residing in Cyprus and 85 by
other European consumers.

Exdrilwon yia ™
Celebration
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of the Interna

Huépa Tou Kata
tional Consume

5 Maptiov 2010
2010

varwth, 1
r Day. 15 March

BOHOEIA LTOYX KATANAAQTEZ
Awipata ywa napoxi nAnpo@opidv

Katd tn didpketa tou 2010, aUpBoulol
Tou EKK Kunpou avtanokpiBnkav oe

367 awriuata yla napoxn NANPoO@oPLWY
and Kunpioug kat dAAouc Eupwnaioug
KaTavaAwtEC o€ BEPata nou a@opouv Tnv
uyeia, Tnv ao@dAela Kat Ta OLKOVOULKA
ToUC oupEpovta. To EKK Kunpou
napExel NANPoYopieg (YEVIKA evnuEpwan)
yla tnv €BvikA Kat Eupwnaikn

vouoBeaia og B€pata npootaciag
katavaAwtn. Eniong, napéxel cUUBOUAEG
0€ KATaVaAWTEG Nou entBupouyv va
NPAyMaTonotAcouV BLaCUVOPLAKES
OUVaAAQYEG , wate va yvwpilouv

10 OIKALWMATA TOUG TNV ayopd Tng
Eupwnaiknic ‘Evwaong kat va anog@elyouv
npofAnuata oTig cuvaAAay€g Touc.

ASSISTANCE TO CONSUMERS
Information Requests

During 2010, ECC Cyprus staff responded
to 367 information requests from Cypriot
and other European consumers in rela-
tion to their safety, health and economic
interests. ECC Cyprus provides general
information on national and European
legislation on consumer protection is-
sues. Furthermore, the Centre provides
information to consumers who wish to
conduct cross border purchases, so that
they become aware of their rights in the
EU market and avoid problems in their
transactions.

TIRHPFEILA LNTAT CiHLES0T
KAl MFOITATIAT WATARLADTON

TEITATILED ESrOFLOT, b iming os

ExkdnAwan yia tnv MNMaykdopta Huépa tou Katavaiwtn, 15 Maptiou 2010
Celebration of the International Consumer Day, 15 March 2010
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BOHOEIA XTOYE KATANAAQTEE
Katnyopieg napanovav

Katnyopiec [lapanovawy

And 1o ouvolo Twv napandévwy, To Mo uPnAd NOCOCTO KATEIXE N
katnyopia «Metagopég» pe nocootd 327% (56 napdnova).

H katnyopia auth nepthapfdvel napdnova KaTavaAwiwy nou
Ta&1deouv agPOMNOPLIKWG (KaBUGTEPNOELG/aKUPWOELG NTACEWY,
ONWAELD ANMOOKEUWY, KAM) KAL EVOLKLATELG AUTOKLVATWV.

Metagopég

Eouatopua, §evodoxein kat
unnpeoieg dtapovig

Extog ta§vopnong tng
aTOpIKAG KatavdAweng pe
Pdon tov okono

"EmunAa kat OiKuakog
egonAwopog

Tpogwa kau dAAa pn
aAkooAoUxa notd

0¢pata avauxig kat
KouAtodpag

Mdpopa ayaBd ka
unnpeoieg

Eidn évduonc
Kat unoduoenc

ASSISTANCE TO CONSUMERS
Complaints categories

Complaints categories

Out of the total number of complaints, the highest percentage of 32%
(56 Complaints) fall within the «Transport» category. This category
includes complaints of passengers travelling by plane
(delays/cancellation of flights, loss of baggage, etc) and car rentals.

Recreation and
culture

Transport Communication

Restaurants, hotels and
accommodation services

Outside the Classification of
Individual Consumption by
Purpose COICOP

Furnishing and household
equipment

Food and non-alcoholic
beverage

Miscellaneous goods
and services

Clothing
and footware




ASSISTANCE TO CONSUMERS

BOHOEIA LTOYX KATANAAQTEX

Napdnova avd katnyopia ané katavaAwtég nou duapévouv atnv Kinpo
Complaints by category submitted by consumers residing in Cyprus

AR R E EE EEEE R K J

8Y%

Ene€nynon:

A Metagopég/Transport
B Ogpata avaduxnig kat kouAtoUpag/Recreation and culture

Eotiatépla, Eevodoxeia kat unnpeaoieg dlapoviig/Restaurants, hotels and accomodation services
D  Audgopa ayaBd kat unnpeoieg/Miscellaneous goods and services

Enikowvwvia/Communication

7 ‘EmnAa kat owkiakéc e€onAopdc/Furnishing and household equipment
G Ektéc ta&vépnong tng atopikig katavdAwong pe Bdon 1o okond/ Outside the Classification of individual

consumption by purpose (COICOP )

H Eidn €vduong kat unéduong/Clothing and footwear
I Tpdpiua kat dAAa pn aAkooAouxa notd/Food and non-alcoholic beverage
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BOHOEIA LTOYX KATANAAQTEX

ASSISTANCE TO CONSUMERS

Napdnova avd katnyopia ané dAAoug Eupwnaioug Katavalwtég
Complaints by category submitted by other European consumers

8% &
9%
Ene€nynon:

Enwowvwvia/Communication

Metagopég/Transport

‘EnwnAa kat oiklakdg e€onAopdc/Furnishing and household equipment services

Eouatdpla, Eevodoxeia kat unnpeaieg dtapovig/Restaurants, hotels and accomodation services
Oéuata avaPuxng Kat KouAtoUpag/Recreation and culture
Awdgopa ayaBd kat unnpeaieg/Miscellaneous goods and services

Tpdpiua kat dAa pun aAkooAoUxa notd/Food and non-alcoholic beverage
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BOHOEIA LTOYX KATANAAQTEX ASSISTANCE TO CONSUMERS

®don napanovav
Cases by Nature of complaints

Ene€nynon:

W 'Opot oUpBaong/Contract terms A
=8 Andtn/Fraud 2]
MNapddoon/Delivery

D MNpaktikég nwAnong/ABgptteg epnoplkég npaktikeéc/Selling Techniques/Unfair Commercial Practices D

Twn kat nAnpwpuni/Price and payment

F lNpoidv-Ynnpeaoia/Product-Service =
(€ AMa/Other G
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BOHOEIA LTOYX KATANAAQTEX

MéBodot ndAnong

Selling methods

Ene€nynon:

HAektpovikdé Eundplo/E-Commerce

Ayopég péow Kataothpatoc/On the Premises
Ayopég €€ anoatdoswd/Distance selling
‘AMa/Other

Anponpaoia/Auction

Ayopd ano népta oe népta/Doorstep selling

Anponpaoia péow dLadiktlou/ Internet auctions

ASSISTANCE TO CONSUMERS

VA
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BOHOEIA LTOYX KATANAAQTEX ASSISTANCE TO CONSUMERS

MéBodot unofoAing napandvav
Methods of submission of complaints
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< o\<< 2 & ‘000 ) '000 S S To npoownikd Tou EKK Kunpou otnv napouciaon tng Etiolag ‘EkBeong tou Kévipou
& M I Q \«@ L & P vrpou otnv napouatdon g G EKUEONG ToU PEVID
é’\o\ ;0’\0 ‘Q\}O L& (\fz} O ‘,OQ\ S ¥ O yla 1o 2009 pe tov Ynoupyd Epnopiou Blopnxaviag kat Touptopou k. A. [MaoxaAidn, tnv
IOQOQ o\}o QQO N Q’(oo }‘q,& oq}‘ \9\}”.\\)@ EnkepaAn tng Avinpoowneiag tng Eupwnaikig Enttponig otnv Kunpo ka. A. Kapwvapd
4> &Q’ ¢ R & & K &L kat tov AleuBuvti Epnopiou kat Biopnxaviag k. X. MaAnkkion.
o . Q\QO ® ~J§) o@
\2}. T % .oe
N ECC Cyprus staff at the presentation of the Centre's Annual Report for 2009
with the Minister of Commerce, Industry and Tourism Mr. A. Paschalides, the Head of the
European Commission Representation in Cyprus Mrs. A. Kaminara and
the Director of Commerce and Industry Mr. Ch. Malikkides.

2010
HA. Taxudpopeio/E-mail 26% 267% 6%
TnAeopoldtuno/Fax 18% 16% 2%
lpduua/Letter 23% 1% 8%
MNpoownikn eniokeyn/Personal Visit 7% 3% 8%
TnAé@wvo/Phone 147% 5% 9%
lotoceAida/Website 2% 18% 38%
Mn kaBopiopévog 1pénog/No medium defined 3% 1% 23%
‘AMa/Other 7% 10% 6%
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BOHOEIA LTOYX KATANAAQTEZ
Napadeiypata entuxnpévav unoBsocwv

ASSISTANCE TO CONSUMERS
Success stories

E .................................................... § YMNOBEXH A ;

KatavaAwtng ayépace katd tnv didpkeLa
napapovng Tou otnv EAAGda, €va acUppato
Bluetooth. Enwotpégovtag otnv Kunpo
avakdAuye 6Tt To NPoidv ATav EAATIWHATLKG
Kal VW eMOKEPBNKe T0 KatdoTnua
aviinpoowneiag tou egndpou otnv Kunpo,
dev katéotn duvatn n endLépBwaon Tou
npoidviog. Katénwv napépuBacn twv EKK
EAANGdag kat Kunpou, o Eunopog anéotelAe
0TOV KATavaAWTn €va KawvoUupylo Npoidv.

During his stay in Greece, a consumer bought
a wireless Bluetooth. On return to Cyprus he
discovered that the product was faulty and
even though he visited the representative of the
merchant in Cyprus the repairing of the prod-
uct was not possible. After the intervention of
the ECC Greece and Cyprus the merchant sent
a new product to the consumer.

E...............................2......................E YINOBEXH B g

KatavaAwtng ayépace katd tn OLdpKeLa
napapovng tou otnv OAAavdia pla gn@lakn
@WTOYPAPLIKA Kal Katd TNV ENLOTPOQN TOU

otnv Kdnpo dtaniotwoe 61t 10 eV Adyw

npoidv ntav eAattwpatikd. EnoképBnke

Tov €§0U0L000TNPEVO aVILNPGOWNO TNG
etalpeiac otnv Kunpo, aAAd tou apviABnkav

Tnv endLépBwon tou npoidviog. Metd and
napéuPBaon kat cuvepyaoia twv EKK OAAavdiag
kat Kunpou, n etalpeia anod€xtnke va
endlopBwoel TNV @wToypa@Lkn, KaAunioviag
Kat 6Aa 1a €€0da anooToAAG Tou Npoidviog oTnV

OAAdvdia, ta onoia Ba kKatéBaAe 0 KaTavaAwTAG.
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During his stay in the Netherlands, a consumer
bought a digital camera but when he returned
to Cyprus he found out that the said product
was faulty. He visited the authorised dealer of
the company in Cyprus but he was refused re-
pairing of the product. After the intervention and
cooperation of the ECC Netherlands and Cyprus
the company accepted to repair the camera,
reimbursing the consumer who had paid all ex-
penses to send the product to the Netherlands.

ASSISTANCE TO CONSUMERS
Thank you letters

BOHOEIA XTOYX KATANAAQTEZ
Euxapiotipieg emotoAég

Pwnais

U noy CEvp

YOO kg Va Snakoiigyrg Vi oy ok
* ™V Borige, Katayg)

*

*

* *
* 4 *

ed from the car rental

r
o the problem occur i would like

- j:i 5:1‘1: :;E‘E:Ill ELKl:—L in EE:]gE:L:“ :i

to thank yO I'm very pleased

y coO yLa n u [e] T e.
suc a Sh ]ft im
knOWln C}:lat Chefe are or aIllZa (@)
- - ‘E - > j]: :[sz't tlg Cs.

supp < has been a\/'oj_d.

Thanks to you an unfairnes

i 1p.
Thank you once again for your help
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15.04.2010

29.04.2010

22.07.2010

22.07.2010

27.07.2010

06.08.2010

17.11.2010

03.12.2010

04.12.2010

21.12.2010

TnAgontikn eknopnn oto PIK 1, 27 louAiou 2010

APAXTHPIOTHTEZ TOY KENTPOY
Ixéon pe o MME

Yuppetoxn tou EKK Kunpou otnv
VEQ TNAEONTLIKA EKMOUNNA TOU Xiyua
«Eupwnu&ida».

Yuppetoxn tou EKK Kunpou otn
Padlopwvikn eknounn «Eviéc kat Ektég»
oto [Mpwto Mpdypauua tou PIK.

Anpomoypo(pLKn OldokePn tou EKK
Kunpou otnv Avtinpoownela tng
Eupwnaiknig Enttponnic otnv Kunpo yua
Tnv Etiola 'EkBeon 2009 tou Kévtpou.

Padlopwvikn eknounn tou PIK 1
«Evtéc Kat EKté¢g».

YUMMETOXN 0TNV TNAEONTLIKNA EKMOUMNNA GTO
PIKT pe titAo «TnAgotkovouia».

YuppEeToXn Tng AleuBuvplac tou

EKK Kunpou otnv padlo@wvikn eknopnn
«[Mpwi Kat cipepa» pe tov MixdAn
KaAatln.

Yuvdavinon Pe eknpoownoug Twv M.M.E
010 eotlatépelo Sala otnv Acukwoia.

Yuppetoxn tou EKK Kunpou otnv

TnAgontikn eknopnn tou PIK «Xuv, MAnv».

YuppeToxn Tng AleuBuvplag tou EKK
Kunpou oto tpito npdypappa tou PIK.

YUMMETOXN oTNV padlo@wVvikn eknounn
Tou PIK 1 «Ev1dc kat Ektéc» e Bua
«Alkawwpata entBatwyv nou ta&delouv
aEPOMOPLKWG».

TV Program on CyBC 1, 27 July 2010
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ACTIVITIES OF THE CENTER
Relations with the Media

Presentation of ECC Cyprus by the Direc-
tor in the tv program «Evropixida» at
Sigma Channel.

Presentation of ECC Cyprus by the legal
advisor in the live radio program «Entos
kai Ektos» at CyBCI.

Press conference for the Presentation
of ECC Cyprus Annual Report for 2009 at
the House of Europe.

Participation in the live radio program
«Entos kai Ektos» at CyBCl.

Participation of ECC Cyprus Director in
the tv program «Tileikonomia» at CyBCl.

Participation of ECC Cyprus Director in the
live tv program «Proi kai Simera».

Meeting of ECC Cyprus Director with repre-
sentatives of the mass media.

Participation of ECC Cyprus Director in
the tv program «Sin, Plin» at CyBCI.

Part|C|pat|on of ECC Cyprus Director in a
live radio program at CyBC3.

Part|C|pat|on of ECC Cyprus Director in
the live radio program «Entos kai Ektos»
at CyBC1 on «Air Passenger Rights».

APAXTHPIOTHTEZ TOY KENTPOY
Lepvdpua/Hpepideg

Evnpépwon yla 1ig dpactnpldtnteg Tou
EKK og paBntég tou EupwnaikoU ouiAovu,
oto [Nepupepetakd Aukelo ABadldv otnv
Adpvaka.

Evnpepwtiki npepida oto Kowvotikd
YupBouUAwo lMotdut pe BEpa «EKK
Kunpou-"Eva xpraoipo epyaAeio yia Toug
KatavaAwtéc—HAekTpovikd Eundplo».

Evnpepwtikn nuepida tou EKK
Kunpou pe titAo «<EKK Kinpou—

‘Eva xpnaotpo epyaAeio yia toug

KatavaAwtéc-Alkalduata enBatwy nou
1a€1d0eUouv agPONOPLIKWC» 0T0 KOLVOTIKG
YupBouUAwo laAdtac.

Evnpepwtikn nuepida tou EKK Kunpou
pe titAo «<EKK Kinpou-"Eva xpnaotuo
epyaAeio yla Toug KATavaAwTEC» 010
Kowotiké XupBouAio Kakonetpldc.

Evnpepwtiki nuepida oto Maveniothpto
Aeukwalag pe Bepa «<EKK Kunpou-"Eva

XPAGCLUO €pYaAEio yla TOUG KATAVAAWTEG/
Ayopé€cg pE€ow dLadIKTUOU».

Evnpepwtikn nuepida oto AUkelo
lMaAAoupiwtiooac pe Bepa «<EKK
Kunpou-"Eva xpraotpo epyaAeio yia Toug
KATaVOAWTEG/AYOPEC HETW OLODIKTUOU.

00.0..o..o..o..-o....o..coo...

Evnpepwtiki HpEP
Informative semin

{da, Kako
ar, Kako

eoe
oooooooo
ooooooooo
........

netptd 12 Maiov 2010
petria 12 May 2010

ACTIVITIES OF THE CENTER
Seminars/Conferences

Educational visit of ECC Cyprus to the
Livadia High School in Larnaca by the
ECC advisor Andri lacovou.

Informative Seminar by ECC Cyprus at
Potami village: «ECC Cyprus: a useful tool
for consumers-Ecommerce».

Seminar by ECC Cyprus at Galata village:
«ECC Cyprus: a useful tool for consum-
ers-Air Passenger Rights».

Seminar by ECC Cyprus at Kakopetria
village: «<ECC Cyprus: a useful tool for
consumers».

Presentation of ECC Cyprus:«ECC Cyprus:
a useful tool for consumers/ Ecommer-
ce» in the University of Nicosia.

Presentation of ECC Cyprus:«ECC Cyprus:
a useful tool for consumers/ Ecommer-
ce» in the Pallouriotissa High School.

ooooooooooooo
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19.01.2010

05.02.2010

07.05.2010

12.05.2010

30.11.2010

07.12.2010
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APAZTHPIOTHTEZ TOY KENTPOY
Exdooeig

Evnpepwtikd @uAAGSLo ota EAANVLIKG
Mou NEPLEXEL XPAGLUEC NANpo@opieg

YLlO TOUC KATAVOAWTEC JE T{TAo: «T€AN

nePLaYWYNG KvntAc tTnAe@wviag otnv
Eupwnaikn ‘Evwaon».

Evnuepwtikd @uAAGdLo ota EAANVLIKG

pE T{tAo: «Xxedldlete va Ta&OEYPTE;
EvnpepwBeite owatd yla tn dtapovh oag,
10 0noi{o NEPLEXEL XPNOLUES GUUBOUAEG
yLlO TOUC KaTavaAWTEG nou oxedtdlouv va
1a&0éPouv atnv Eupwnaikn ‘Evwaon.

AT KYTIPOY (EXK KITPOY)

- piaRel KAl TP
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ACTIVITIES OF THE CENTER
Publications

Informative leaflet in Greek which
includes useful information for
consumers: «Mobile telephony roaming
within the European Union».

Informative leaflet in Greek which
includes useful information for
consumers: «Iravelling abroad: accom-
modation issues».

TEAH NEPLArL,

AIKTYO EKK

Luvedpieg Aiktiou EKK

To EKK Kunpou cuppeteixe oTIg T€00€EPLG
ouvedpieg Tou Aiktuou Eupwnaikwv
Kévipwv KatavaAwtn otig Bpu&éAeg,
kaBwg eniong kat otnv Huépa
Yuvepyaoiag tou AiktUou Twv EKK nou
npaypatonotiBnke atnv Mayidpka atLg
8-9 louviou 2010, kaBwg eniong Kat ato
Presidency Event o1ig 10-11 louviou
2010. H AteuBuv1pla tou Kévipou eniong
ouppeteixe otnv Eupwnaikn ZUvodo
KatavaAwtwyv otig BpuéEAAeg otig 17-18
Maptiou 2010.

Exnawdevtikég emokéPerg

MEAN Tou KEvTpou ENOKEPTNKAV TO

EKK ItaAiac og dudpepn eknatdeutikn
eniokeyn yia avtaAAayn nANPO@oPLWOV Kat
EMMELPLWV OXETLIKA HUE TN AELToupyia Kat
€QAPHOYN TwWV 0paaTNPLOTATWY TwV OU0
Kévipwy.

ECC-NETWORK

Network meetings

ECC Cyprus participated in the four
ECC-NET meetings in Brussels, in the
ECC Network Cooperation Day

in Majorca on 8-9 June 2010, as well as in
the Presidency Event on 10-11 June 2010.
The Director of the Center also partici-
pated in the European Consumer Summit
in Brussels on 17-18 March 2010.

Study visits

Members of the Centre visited ECC Italy
on a two-day study visit for the exchange
of information and experiences on the
operation and implementation of the
activities of the two Centres.
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kewn perdv Tou EK

K Kinpou 010

taff to ECC ltaly. 16-17 June 2010

t of ECC Cyprus s
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LYNEPTAZIA ME APMOAIOYZ ®OPEIX

2uvavinoeLg Je apuodLloug @opeic
(Ynnpeaia Avtaywviopou Kat lNpootaciag
KatavaAwtwy, Kunplakd XUvoeapo
KatavaAwtwy, Maykunpia Evwaon
KatavaAwtwy kat MNMowdtntac Zwng,
Avtinpoowneia tng Eupwnaikng
Enuttponng atnv Kunpo, Kunplakd
Opyaviouo Touplopou, XUvOEGHO
Ta&dlwtikwv MNpaktépwyv Kunpou,
Kunplakd Epnoptkd kat Blopnxaviko
EnweAntiplo, ZxoAn KatavaAwtwv twv
ouviexviwy, XEK, MEO, AEOK) yia tnv
aviaAAayn andPewv Kat tnv avdantuén
plag otevotepNG ouvepyaaciag o BEpata
NpPooTaciag Kat EVNPEPWAONG TwV
KATavVaAWTWV.

Tuvedpia pe T0UG appHOOLOUG @opeic, 8 AekepPpiou 2010
Meeting with stakeholders, 8 December 2010
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CO-OPERATION WITH STAKEHOLDERS

Meetings were held with stakeholders
(Competition and Consumer Protection
Service, Cyprus Consumers Associa-
tion, The Cyprus Consumers’ Union and
Quality of Life, the European Commission
Representation in Cyprus, the Cyprus
Tourism Organisation, the Association of
Cyprus Travel Agents, the Cyprus Cham-
ber of Commerce and Industry, Con-
sumer Schools of the Trader Unions SEK,
PEO, DEOK) for the exchange of views
and the development of a closer coopera-
tion in the field of consumer protection
and information.
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Evpwnaiké Kévipo KatavaAwtin Kinpou
Ynoupyeio Epnopiou, Bliopnxaviag kat Touplopou
A. Apaoudou 6

CY-1421 Aeukwaia

TnA.: 00357 22 867177

®aé: 00357 22 375120

ecccyprus@mcit.gov.cy

WWW.ecccyprus.org

European Consumer Centre Cyprus

Ministry of Commerce, Industry and Tourism
6 A. Araouzos Street

CY-1421 Lefkosia (Nicosia)

Tel.: 00357 22 867177

Fax: 00357 22 375120

ecccyprus@mcit.gov.cy

WWW.ecccyprus.org



