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EIXATQI'H

FOREWORD

anoomo[a TOU KatavaAwth efvat

uyiotng onpaoiag yia ta kKpatn-peéAn

wn¢ Eupwnaikng Evwong (E.E.). H E.E. B¢Aovtag
va e€aopalioel kKA{pa epniotoouvng yia

TOUG KATAVAAWTEG OTNV E0WTEPIKN ayopd,
dnptoUpynoe éva naveupwnaikd Aiktuo
Kévipwv KatavaAwtn. To Aiktuo ekteivetat
o€ 29 xwpeg, o€ 6Aa ta kpatn-péAn tng E.E.
nepiAapBavopévwy g loAavdiag kal tng
NopBnyiag.

Ykondg Tou AlktUou gival n napoxn
nAnpo@opLwy Kal cuUPPBouAwv o 6Aa ta Bepata
nou apopolV ToUG KATAVAAWTEG OXETIKA HE
TNV aopdAela, Tnv uyeia Kat ta olkovopikd
ToUG oupeépovta. Katavalwtég tng E.E. nou
avupetwnidouv NnpoPAnpata oe cuvaAiayeg
nou npaypartonoloVv oe kKpdtn-péAn tng E.E,
€KTOG TNG XWpPag dlapovig Toug, Urnopouv va
unofdaAAouv Ti¢ katayyeAieg toug oto Aiktuo.
O pbAog tou AiktUou gival diapecoAafntikdg kat
0TOX0 €XEL TN PIAIKN SleuBétnon piag unéBeong

n dlapwviag petall katavaAwtn kat npopnBeuth.

To biktuo xelpidetal anokAelOTIKE Kal pévo
51apOopEG PUOIKWY NPOOWNWV He NPOPNBEUTES
Kal 6x1 npoPAnpata nou npokUntouv and
OUVAAAQYEG HETAEU ENIXEIPNTEWV.

To Eupwnaikoé Kévrpo KatavaAwtn Kunpou
(EKK Kunpou) gival péAog tou Aiktiou twv
Eupwnaikwv Kévipwv KatavaAwth and tov
AnpiAlo tou 2005 kat ouyxpnpatodoteital and tmy
Eupwnaikn Enttponn, péow tng Mevikng AtedBuvong
Yyelag kal MNMpootaociag tou KatavaAwtn kat
tnv Kunplakh Anpokpatia. To EKK Kunpou
oteyaletal otnv Ynnpeoia Avtaywviopou kat
MNpootaociag KatavaAwtwv ato Ynoupyeio
Epnoplou, Blopnxaviag kat Touplopou.

Katd to 2011, to EKK KUnpou xelpiotnke
159 dlacuvoplakég unoBecelg napandvwy
KATavaAwtwy Kal avranokp(Bnke oe 435
artnpata yla napoxn nAnpo@oplav. To
peyaAUtepo Nooootd napandvwy Kateixe n
katnyopia «Metapopégy, evid akoAouBouv ol
katnyopieg «Enikovwvia» kal «@¢pata avapuxng
Kal KOUATOUPAG».
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Méoa ota nAalola evhpépwong kat
ENPOPPWONG TwV KatavaAwtwy, to EKK Kinpou
npaypatonoinoe evtdg tou 20171 eVNPEPWTIKES
NUePIOES, CUPPETEIXE OE TNAEONTIKES KAl
PadlOPWVIKEG EKMOPNEG, Snpoocieuce otov
npepnalo tuno apBpa oe Bépata npootasiag twv
KATavaAwTwy, Npaypatonoinoe eNokEPEIG O
oxoAgia kat éAaPe PEPOG OTIG EKONAWOELS yla TNV
MNaykoopia Hpépa tou KatavaAwth. EnnAoy,

1o EKK Kunpou, pe okond tnv kaAUtepn evnpépwaon
TWV KATAVaAWIWV, £6£6waoe HU0 eVNPEPWTIKA
(PUAAGSLa pe Titho «Eupwnaikn dadikaacia
Slacuvoplakwy pikpodlapopwy (Kavoviopdg (EK)
861/2007)» kal «[poocpopa kal Ayopd Ynnpeotwy
otnv Eupwnaikn Evwon (Eupwnaikn Odnyia
2006/123/EK)».

Tov AnpfAio tou 2011, n AleuBuvtpia tou EKK
Kunpou, Ap ®pdow XatdnAoukd, diopiotnke otn
B¢on tng AleuBuvtplag tng Ynnpeaiag Avtaywviopou
kat Mpootaociag KatavaAwtwv tou Ynoupyeiou
Epnoplou, Blopnxaviag kat Toupiopou, yeyovog
Mou OUVEBAAE 0TNV NEPAITEPW EVOUVAPWON TNG
ouvepyaoiag tou Kévtpou pe tnv YATK.

Ané tnv évapén Aettoupyiag tou to 2005,
10 Kévtpo £xel dladpapatioel onpavtikd
pbéAo otn 6lacPaAion Twv SIKAIWHATWY TWV
KATavaAwtwy e anotéAeopa tnv npowdnaon twv
Slaouvoplakv cuvaAdaywv evidg tng EE.

Ao

‘EAeva Manaxpioto@odpou
AteuBivipia




Consumer protection is of high importance

in the Member States of the European Union
(EU). The EU in an effort to increase consumers’

confidence in the internal market has established
the European Consumer Centres (ECC) Network.

The Network is made up of 29 Centers, in all the

27 Member States of the EU, as well as

in Iceland and Norway.

The aim of the Network is to provide informa-
tion and advice to consumers on issues related
to their safety, health and economic interests.
European consumers, who face problems related
to a cross border purchase, may submit their
complaints to the Network, which acts as a
mediator towards the amicable settlement of
a case/dispute between a consumer and a trader.
The Network solely investigates complaints
submitted by consumers against traders and
does not investigate disputes arising from
transactions between enterprises.

The European Consumer Centre of Cyprus
(ECC Cyprus) has been a member of the Net-
work since April 2005 and is co-financed by the
European Commission, through the Directorate
General (Health and Consumer Protection) and
the Republic of Cyprus. ECC Cyprus is hosted in
the premises of the Competition and Consumers'
Protection Service of the Ministry of Commerce,
Industry and Tourism.

During 2011, ECC Cyprus handled 159 cross
border consumer cases and responded to 435
information requests. The highest percentage
of complaints fell within the category of “Transport”,
followed by the categories of "Communication”
and “Recreation and Culture”.

Within the context of consumers’ information
and education, ECC Cyprus organised during
2017 informative seminars, participated in TV and
radio programs, published articles on consumer
protection issues in the daily press, visited schools
and actively participated in the events for the
celebration of the International Consumer Day.
Furthermore, ECC Cyprus, in order to provide

better information to consumers, issued two
informative brochures on “The European Small
Claims Procedure (Regulation (EC) No 861/2007)"
and on the “Provision and Purchase of Services

in the European Union (European Directive
2006/123/EC)".

The appointment of the director of ECC
Cyprus, Dr Phrosso Hadjiluca, in the position of
the Director of the Competition and Consumers
Protection Service of the Ministry of Commerce,
Industry and Tourism in April 2011, contributed
in the strengthening of the cooperation be-
tween the Centre and the Service.

Ever since its opening in 2005, the Centre
plays an important role in safeguarding consumers’
rights, thus contributing in the promotion of the
cross border transactions within the EU.

HormniBm

Elena Papachristoforou
Director
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H OMAAA TOY EKK KYIIPOY
THE ECC CYPRUS TEAM

MNAnpng anaocx6Anon:
|
AleuBuvipla

Ap Ppbéow XatdnAoukd
(péxpr 31/05/2011)

‘EAeva Nanaxplotopoépou
(ar6 01/06/2011)

Nomukég ZuppouAog

‘EAeva Manaxpiotopoépou
(péxpt 31/05/2011)

Avaotaocia XtuAlavidou
(am6 17/10/2011)

XUppBouAot

Avipn lakwpou
‘OAya Zuvapn

Mepikn anaoxéAnon:

XUppoulog

MixaAdkng lepoldng
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Full time:
|

Director

Dr Phrosso Hadjiluca
(until 31/05/2011)

Elena Papachristoforou
(from 01/06/2011)

Legal Advisor

Elena Papachristoforou
(until 31/05/2011)

Anastasia Stylianidou
(from 17/10/2011)

Advisors

Andri lacovou
Olga Xinari

Part time:
|

Advisor

Michalakis Geroudes

H oudéa tov EKK Kvmpou

ECC Cyprus' team




BOHOEIA XTOYXZ KATANAAQTEX
ASSISTANCE TO CONSUMERS

MNapanova / YnoBéoeig

€ Nep{NTwon Nou KatavaAwtng aviipetwnilel

npéBAnpa oe oxéon pe Npoidv n unnpeoia nou
npopnBeUtnke and dAAo kpatog-péAog tng E.E.,
pnopei va unofaiel oxetikd napdanovo ato EKK
Kunpou. Apxikd evBappuvetal n aneuBelag ypantn
eniKolvwvia e Tov €Unopo Kat av o katavaAwtng dev
ikavonolnBel, pnopel va unoBdAsl to napdnovo tou oto
EKK Kunpou. To napdnovo kataxwpeltat atnv kown
nAektpovikn Bdon dedopevwy (IT-TOOL) tng Mevikng
AievBuvong Yyeiag kat Mpootaociag tou KatavaAwth tg
Eupwnaikng Enitponng, otnv onola éxouv npdoBacn
6Aa ta Kevrpa tou Aiktlou. Etol evnpepwvetal dpeca
10 EKK tng Xx(hpag énou eival eykateotnpevos o
€unopog, To onoio kat Ba pecoAaBnoet yia tnv e€elpean
oupBLBaotikng Adong /6leuBétnong Ttou napandévou.

Kata tn bidpkela tou 2011, to EKK Kunpou
xelplotnke ouvoAikd 159 napdnova. And to oUvoAo
TwV Napandvwy autwy, ta 82 napdnova unopAnBnkav
ano katavaAwtég nou dlapevouv otnv KUnpo kat ta
undAoina 77 napanova and Eupwnaioug katavaAwtég
nou dlapévouv og GAAEG xwpeg TG E.E.

Katnyopieg napanévwv

To nio uwnNAG Nocoatd and To oUVOAO Twv NApandvwy,
OUVEXIOE Va KATEXEL N KaTtnyopia «MeTapopégs

pe nooootd 33% (52 napdnova). H katnyopla autn
nepAapBAavel napanova KatavaAwtwy rnou taglbevouy
agPOMNOPIKWG (KaBUCTEPNTELS / AKUPWAELG MTNOEWY,
ANWAELC ANOoKEUWY KAM) Kal EVOIKIACEIC AUTOKIVATWV.

- «Metapopég» - 33% (52 napdnova).

- «Emikovwviax» - 16% (25 napdnova,.

- «@¢épata avayuxng kat KouAtoupagy - 13%

(21 napdnova).

- «Eouatédpia, Eevodoxeia kat unnpeaieg dtapovng»
- 12% (19 napdnova).

- <EmnAa kat Owkiakog €€onAopogy - 11%

(18 napdnova).

- «Alapopa ayabad kat unnpeoieg» - 7% (11 napdnova).
- «EKTOG Taglvopnong tng atopikng katavaAwong
pe Bdon tov okond» - 3% (5 napdnova).

- «Tpbépipa kat AAAa pn aAkooAoUxa notd» - 2%

(3 mapdnova).

- «Yyeia» - 2% (3 napdnova).

Complaints / Cases

n case a consumer faces a problem in his/her

cross border transactions, he/she may contact
ECC Cyprus in order to be informed about his/her
rights. The consumer is at first encouraged to con-
tact the trader in writing and if his/her claim is not
satisfied, he/she may submit his/her complaint to
ECC Cyprus. The complaint is then uploaded to the
common electronic database (IT-Tool) of the Direc-
torate General (Health and Consumer Protection
(DG-SANCO) of the European Commission, which
is accessible to all ECCs of the Network. In this way
the ECC of the country where the trader is based,
is informed and will accordingly contact the trader
and mediate in order to reach an amicable solution
to the complaint.

During 2011, ECC Cyprus dealt with 159 normal
complaints. Out of these complaints, 82 were
submitted by consumers residing in Cyprus and 77
complaints were sumbitted by consumers residing
in other countries of the EU.

Categories of complaints

The primary area of complaints remained “Transport”
at 33% (52 complaints). This category includes
complaints by air passengers (delays, cancellation
of flights, loss of luggage etc) and car rentals.

- “Transport” - 33% (52 complaints).

- “Communication” - 16% (25 complaints).

- “Recreation and culture” - 13%

(21 complaints).

- “Restaurants, hotels and accommodation
services” - 12% (19 complaints).

- “Furnishing and household equiment”- 11%
(18 complaints).

- “Miscellaneous goods & services” - 7%
(11 complaints).

- “Outside the Classification of Individual
Consumption by Purpose COICOP” - 3%

(5 complaints).

- “Food and non-alcoholic beverage” - 2%
(3 complaints).

- “Health” - 2% (3 complaints).

Etnowa ’ExBeon | 2011 | Annual Report
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BOHOEIA Y TOY2Z KATANAAQTEY

ASSISTANCE TO CONSUMERS

ArtApata yia napoxn nAnpo@popLwv
___________________________________________________________________|

To EKK Kdnpou napéxel nAnpogopieg otoug
KATavaAwTtég yia ta Sikalwpatd Toug katd Tig
Slaouvoplakég Toug ouvaAlayég. Enfong, napéxet
NANPOPOPIEG OXETIKA pe TNV €BVIKA Kal Eupwnaikn
vopoBeoia oe Bépata npootaciag katavaAwtn.

Kata t didpketa tou 2017, oUpBourot tou EKK
Kunpou avtanokpiBnkav oe 435 artipata yla napoxn
nAnpooplwv ané Kunploug kat éAAoug Eupwnaioug
KatavaAwteg o€ Bepata nou apopoly Tnv Uyela, Tnv
ao(pdAgla Kal Ta olKOVOIKA ToUG CUP(PEPOVTA.

Information requests

CC Cyprus provides information to consum-

ers on their rights when conducting cross
border transactions within the EU. Furthermore,
the Centre provides information on the national
and European legislation on consumer protection
issues.

During 2011, ECC Cyprus staff responded to
435 information requests from Cypriot and other
European consumers on issues related to their
safety, health and economic interests.

08 | Etfowa ‘ExBeon | 2011 | Annual Report
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ECC-Net

BOHOEIA XTOYXZ KATANAAQTEX
ASSISTANCE TO CONSUMERS

[Tapdmova avd katnyopia and katavaAwtég rou diapévouv otnv Kumpo 2011

Complaints by category submitted by consumers residing in Cyprus 2011

aBE -

Ene§nynon / Explanation:

A: Metapopég / Transport
B: O¢pata avayuxng kat kouAtoupag / Recreation and culture
C: Eouiatépla, evodoxeia kat unnpeoieg diapovng / Restaurants, hotels and accomodation services
D: Ektog tafivépunong tng atoplkng katavdAwong pe Bdon to okond / Outside the classification
of individual consumption by purpose (COICOP)
E: Enkowvwvia / Communication
F: Aldpopa ayaBda kat unnpeoieg / Miscellaneous goods and services
G:'EnwnAa kat olkiakdg €€onAtopdg / Furnishing and household equipment
H: Yyeia / Health

Etnoia’ExBeon | 2011 | Annual Report | 09
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BOHOEIA XTOYXZ KATANAAQTEX
ASSISTANCE TO CONSUMERS

[Tapdamova avd katnyopia aré dAAoug Eupwraioug katavaAwteg 2011

Ene§nynon / Explanation:

A: Enkowwvia / Communication

B: Metagopég / Transport

C:’EninAa kal olkiakég e€onAlopdg / Furnishing and household equipment

D: Ectiatdpia, Eevodoxeia kat unnpeoieg dlapovhg / Restaurants, hotels and accommodation services
E: O¢pata avapuxng kat kouAtoupag / Recreation and culture

F: Aldpopa ayaBa kat unnpeaieg / Miscellaneous goods and services

G: Tpoopipa kat GAAa pn aAkooAoUxa notd / Food and non-alcoholic beverage

10 | Ethola’EkBeon | 2011 | Annual Report



BOHOEIA XTOYXZ KATANAAQTEX
ASSISTANCE TO CONSUMERS

®duon napamnévwy 2011

[ EEEEE

Ene§nynon / Explanation:

A: Mapadoon / Delivery

B: Mpoidv-Ynnpeoia / Product-Service

C: Tipn kat MAnpwpn / Price and Payment

D: Oepanefla-Anolnpiwaon / Redress

E: Opol oUpBaong / Contract terms

F: Andtn / Deceit

G: Mpaktikég nwAnong - ABEpiteg epnoplkég npaktikég / Selling Techniques - Unfair Commercial Practices
H: AAAa / Other
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BOHOEIA XTOYXZ KATANAAQTEX ~E
ASSISTANCE TO CONSUMERS \\E\)X,

M¢Bodo1 uttoBoAng maparovwyv 2010 / 2011

Methods of submission of complaints 2010 / 2011

HAektpoviké
Taxubpopeio

Email | . |

TnAgopoidtuno

Fax il

Ipdppa
Letter ]

Mpoownikn
eniokeyn

Personal visit I

TnAépwvo

Phone |

lotooeAiba
Website I
kaBopiopévog
Tponog
No medium |
defined
AAAa
Other e
| | | | | | | |
0 5 10 15 20 25 30 35 40
p Mn kaBopiouévog
Taxu%mb e TnAeouoiétvno = I'pdupa ITEI:TOig;);IlJKYI TnAépwvo @ Iotooediba TpOIog AAda
7 E-rﬁ)’t al:l / Fax / Letter / Visit L / Phone / Website / No medium / Other
defined
2010 6% 2% 8% 8% 9% 38% 23% 6%
2011 9% 1% 3% 6% 24% 29% 25% 3%
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BOHOEIA XTOYXZ KATANAAQTEX
ASSISTANCE TO CONSUMERS

*

W

ECC-Net

Tpdmot cuvaAAayng 2011

== =]

Ene§nynon / Explanation:

A: HA.Epndpio / E- Commerce

B: Ayopég péow kataotnpatog / On the Premises
C: Ayopéc e€’anootdoewc / Distance selling

D: AAAa / Other

E: Anponpaoia / Auction

F: Anponpaocia péow biadiktuou / Internet auctions

Etnola ‘ExkBeon | 2011 | Annual Report | 13
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BOHOEIA XTOYXZ KATANAAQTEX
ASSISTANCE TO CONSUMERS

[Tapadeiypata unoBéoewv

Success stories

e
1 YrniéBeon / Case
L==_1

KUnploc KatavaAwtng ékave Kpdtnon oe
€evodoxelo otnv Awpevtia. MNapoAo

nou to ev Adyw Eevodoxelo enBeBaiwoe

Tnv Kpdtnon, Afyo nptv Ttnv aeL&n tou, o

KaTavaAwtng evnpePWONKE 4Tl SUOTUXWG

bev unnpxav dlabéotpa dwudtia kat tov

SlaBeBaiwoav 6t Ba tou napaxwpouvoav

dwpdtio oe dAAo Eevodoxelo Tng (6lag

katnyopiag. Katd tnv aei&n tou o katavaAwtng

dlaniotwoe 611 to Eevodoxelo oo onofo tov eixav

TEAIKWG PETAPEPEL ATAV KATWTEPNG KATNyopiag.
Mapa tg dlaPePaloelg tou Eevodoxeiou

yla kataoAn xpnpatikng anodnpiwong yia tnv

TaAainwpia nou NPokANBNKE oTov KatavaAwrn,

0 teAeutaiog dev éAaBe kapia tétola anolnpiwaon.

Me tnv napépBaocn kat cuvepyacia twv EKK

Kunpou kat EKK ItaAiag, o katavaAwtng

anolnptwBnke NANpwG.

ACypriot consumer booked a room at a hotel
in Florence. Even though the hotel had
confirmed the reservation, the consumer was
informed just before arriving that they could not
offer him a room in the abovementioned hotel
and assured him that they would allocate him
a room in another hotel of the same category.
Upon arrival, the consumer realized that this
was not the case. In spite of the fact that a com-
pensation for the inconvenience was promised to
the consumer, this did not happen. A complaint
was submitted to ECC Cyprus, which collaborated
with ECC Italy in achieving a full compensation
for the consumer.

rz—l )
L YnéB6eon / Case

Unplog katavaAwtng taibeuve

agponopikws ané t Adpvaka otn Zoela
ouvodeubpeVog and tnv ouduyo kal to natdi
tou. Katd tnv aeiEn tou oto agpodpdpio,
evnpepWONKe 6TL N NTAon toug Ba eixe
kabuotépnon kal tov oupBoUAeayv énwg
enaveppaviotolv otov éAeyxo eniBifaong
otiG 15:30, 6nwg kal énpaav. Otav opwg
enaveppaviotnkav atov éAeyxo eniBifaong, 6nwg
Toug €ixe unodelxBel, Toug apvnBnkav enBifaon
HE AnoTEAETHA va XAoouV TNV NTNon Toug.

O katavaAwtng NKOWVWVNOE HE TNV
aeponopLkn eTalpeia xwpig kavéva anotéAeopa.
Katémiv napéppaong twv EKK Kunpou kat EKK
BouAyapiag, o katavaAwtng anodnpiwOnke
NANPWG, VW TOU NApaxwpnOnKe Kal EKNTWTIKO
kounévt 50% o€ peAAOVTIKA NTNON TNG ETALPEiag.

14 | Ethowa ’ExBeon | 2011 | Annual Report

Cypriot consumer was flying from Larnaca

to Sofia accompanied by his wife and child.
When arriving at the airport, they were informed
that their flight would be delayed and they were
asked to check in again at 15.30. Upon their
return to the airport, they were not allowed to
check in and were told that they had to do so in
the morning.

As a result they had missed their flight. The
consumer has contacted the airline but with no
success. After the intervention of ECC Cyprus
and ECC Bulgaria, the consumer was fully com-
pensated and was also offered a 50% discount
on a future flight.
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BOHOEIA XTOYXZ KATANAAQTEX
ASSISTANCE TO CONSUMERS

Euxapiothpieg €motoAEg

Thank you letters

19 - 08 - 1011
ﬁbfa—.]nr/r’; 000 ©

SxErikd pe To qapdyovs pov pe thv graiptia ... Oa #dida va sas EvkapisThsw
yla v avragdepish sas kai T Epeuva gou Exere SIESAYyEl y1a To 74‘04’17/0\/6 pov /
6& Té60 6UVTopo XpoVIKs Sidsthpa. Eipa lKa\’oT]oMfdé\’ag 7ou updprovV rarj,ca. opavispol
dquws 1o EEK Kogpou . ol oFolol popodV Va Bondijsouv Tous varavadwrts sTh

¢ A pdiia 64S.
SieeSiknen Twv gw.aluftdru\/ roug. 2ag EuXaplsTu kal -Vaﬂl yla Thv pondtia sag

24 - 09 - 2011

I re/a+ia47 +o my cm»;p/amﬂ' a(jains+ +he Company ..., | would like 4o Hlafné
you for your response and handling of my complaint in such a shor time.

["m very pleased o bnow +hat +here are orgamizations like ECC Crprus

which assist consumers in exercising their ri54_+s,

Thank you omce again for your belp.
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APAY.THPIOTHTEXZ TOY KENTPOY

ACTIVITIES OF THE CENTRE

Ixéon pe ta MME

TUPHETOXN TNV TNAEOMTIKNA EKMOMMNN
«Xuv - MAnv» tou PIK1.

Yuppetoxn o€ padlopwvikn eknopni tou PIK3 yiua
v MNaykdopia Hpépa tou KatavaAwrtn.

Yuppetoxn otn padlopwvikn eknopnn tou PIK1
«Evtog kat EKTog».

Yuppetoxn oto Tpito Mpoéypappa tou PIK3 oto
«Mpwivd ApopoAdY10».

YUPHETOXN oTNV TNAgontikn eknopni tou PIKT,
«H KUnpog kovtd oagy.

‘Ekdoon kat napouciaon tng Etolag’ EkBeong

tou EKK Kunpou yia to 2010 o€ Sidokeyn tunou
ota ypageia tng Avunpoowneiag tng Eupwnaikng
Enttponig otnv Kunpo.

Rlal

“W

ECC-Net

Relation with the Media

Participation in the TV program “Syn-Plin”
of CyBC1.

Participation in a radio program of CyBC3
for the International Consumer Day.

Participation in the radio program of CyBC1
“Entos kai Ektos”.

Participation in the radio program of CyBC3,
‘Proino Dromologio”.

Participation in the TV program of CyBC1
“l Kipros konta sas”.

The Annual Report of ECC Cyprus for 2010 was
issued and presented during a press conference
held at the premises of the Representation of
the European Commission in Cyprus.

IMapovoiaon g Etnoiag ExBeong tov EKK Kumnpov yia to 2010
The Presentation of ECC Cyprus' Annual Report of 2010

16 | Ethola ’EkBeon | 2011 | Annual Report
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APAY.THPIOTHTEXZ TOY KENTPOY

ACTIVITIES OF THE CENTRE

Yepwvapia / Hpepideg / Mapouoiaoelg

Mapouaciaon tou EKK Kinpou oto Aukelo ZoAéag.

Mapouciaon tou EKK Kunpou oto AUkelo
kat fupvaoto Aatoiwv.

Yuvblopyavwon pe tnv Y.A.MN.K kat GAAoug
appodloug popeig tng ekbNAwong yia Tov
goptaopd tng Maykdéopiag Hpépag KatavaAwtn.

Evnpepwtikn Hpepida oto Anpapxeio ZtpofdAou.

Mapouciaon yia to NAEKTPOVIKG EUNOPLO Kal ToV
“Howard” o€ pabntég oto “Camp for Fun” atnv
Enwokonn.

Evepyn ouppeToxn otnv EVNPEPWTIKN NPEPiISa
g Y.A.M.K yia tnv e§wbikaotikn eniAuon
Slapopwv katavaAwtwv.

Mapouciaon otn XxoAn KatavaAwtwy
tou KunplakoU Xuvééopou KatavaAwtwv
yia tnv e§wdikaotikn eniluan dlagopwv.

Evnpepwtikn npepiba oto Anpapxeio Aatoiwv.

18 | Ethola ’EkBeon | 2011 | Annual Report
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Seminars / Conferences / Presentations
Presentation of ECC Cyprus at the Solea Lyceum.

Presentation of ECC Cyprus at the Latsia
Lyceum and high school.

Co-organization with the CCPS and other
stakeholders of the event for the celebration
of the International Consumer Day.

Informative seminar at the Strovolos
Municipal Hall.

Presentation on e-commerce and on “Howard”
to students of the “Camp for Fun” at Episkopi.

Active participation in the informative seminar
organised by the CCPS on ADR.

Presentation on ADR at the Consumers’ School
of the Cyprus Consumers Association.

Informative seminar at the Latsia Municipal Hall.




W

ECC-Net

APAY.THPIOTHTEXZ TOY KENTPOY
ACTIVITIES OF THE CENTRE

Enioxeyn tov EKK Kunpov oto Avkelo XoAéag Enioxeyn tov EKK Kunpov oto Avkeio ZoAéag
Visit of ECC Cyprus to the Solea Lyceum Visit of ECC Cyprus to the Solea Lyceum

Evnuepwtikn nuepiéa tov EKK Kunpov oto Anuapxeio Aatoiwv Evnuepwtikn nuepida tov EKK Kvrnpov oto Anuapxeio ZtpoBdéiov
Informative seminar of ECC Cyprus at the Latsia Municipal Hall Informative seminar of ECC Cyprus at the Strovolos Municipal Hall
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APAY.THPIOTHTEXZ TOY KENTPOY

ACTIVITIES OF THE CENTRE

Ekb60¢1g

- Evnpepwtikd uAAddio ota EAANVIKE yla tnv
«Eupwnaikn diadikacia Siacuvoplakwv Pikpo-
Siapopwv (Kavoviopog (EK) 861/2007)».

- Evnpepwtikd QuAAGSIo ota EAANVIkA yla tnv
«Mpoo@opd kat ayopd unnpeciLHV oTnv
Eupwnaikn‘Evwon(Eupwnaikn Odnyia
2006/123/EK)».

Publications

- Informative leaflet in Greek on the
“The European Small Claims Procedure
(Regulation (EC) No 861/2007)".

- Informative leaflet in Greek on the “Provision
and Purchase of Services in the European
Union (European Directive 2006/123/EC)”.

«Evpwnaikn 6iabikaoia Siacvvopiakwv puikpodiapopwv
(Kavovioudc (EK) 861/2007)»

“The European Small Claims Procedure (Regulation (EC) No 861/2007)"

«[Ipoopopad kat ayopd vnnpeoiwv otnv Evpwnaikn Evwon
(Evpwraikn Odnyia 2006/123/EK)»
“Provision and Purchase of Services in the European Union
(European Directive 2006/123/EC)"
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lotooeAida
|

To EKK Kdnpou pe okond tnv npofoAn tng eikdvag

(branding) tou AiktUou twv EKK &pxioe evidg
Tou 2011 Tov enavaocxedlacpd TG UPLOTAPEVNG
10tooeAibag tou. O ev Adyw enavaoxediaopdg €yive
BAoel Koy kateuBuvtNpiwy 0dNyIWY anod tnv

APAYTHPIOTHTEZ TOY KENTPOY

ACTIVITIES OF THE CENTRE

Website

CC Cyprus during 2017 started the redesign
of its website in an attempt to comply to
ECC Net branding. The website of the Centre has

been fully redesigned according to the common
guidelines provided by the European Commission.

Eupwnaikn Entponn.

n Consumer Centre Cyprus
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LYNEPTAYIA ME TO AIKTYO KAI APMOAIOY2 ©OPEIX

COOPERATION WITH THE NETWORK AND STAKEHOLDERS

Yuvebpieg AlktUou

0 EKK Kunpou ouppeteixe otig dUo ouvedpieg tou
Aktdou Eupwnaikwv Kévtpwv KatavaAwtn otig
Bpu&éAeg, kaBuwg eniong kal otnv Hpépa Zuvepyaoiag
Tou AlktUou twv EKK nou npaypatonotnBnke otig 22
kat 23 NogpfBpiou 2011 otnv MoAwvia. Zuppeteixe,
enfong, oto Presidency Event mou npaypatonotnBnke
0TIG 24 kat 25 NogpBpiou 2011 otnv MoAwvia.
To Kévtpo eniong ouppeteixe og ouvavtnon nou
SlopyavwBnke and to Executive Agency for Health
& Consumers (EAHC) nou npaypatonolnBnke otig
14 louAiou 2011 oto Aou€epBoUpyo kal og ouvedpia
g Enitponng CPC nou npaypatonothBnke otig 23
DdeBpouapiou 2011 otig BpuEEAAeg.

EKnaibeuTtikéG ENOKEYELG

€An tou EKK KUnpou ouppeteixav o€ Sinpepn

eknaibeuTikn eniokewn oto EKK lonaviag otg
9 kat 10 louviou 2011 yia avtaAAayn nAnpo@opiwv
Kal egnelplov og BEpata Kovou evalapépoviog,
ONwg, HETA&U AAAWY, 0 XEIPIOPOS TwWV Napandvwy
KatavaAwtwy, ol pnxaviopol e€wodikng enfAuong
dlapopwy, ol dpactnplétnteg Npowbnong twv
Kevipwv k.a.

Network meetings

CC Cyprus participated in the two ECC- Net

meetings held in Brussels, as well as in the
ECC-Net Cooperation Day held in Poland, on
the 22nd and 23rd of November 2011. It also
participated in the Presidency Event held on
the 24th and 25th of November 2011 in Poland.
Furthermore, the Centre participated in a work-
shop organized by the Executive Agency for Health
& Consumers (EAHC) on the 14th of July 2011 in
Luxembourg and in the CPC Committee meeting
held in Brussels on the 23rd of February 2011.

Study visits

n the 9th and 10th of June 2011, members

of ECC Cyprus visited ECC Spain on a two-
day study visit for the exchange of knowledge and
experiences on issues of common interest, such
as, case handling, ADR mechanisms, promotional
activities etc.

Exnaibevtikn eniokeyn oto EKK Ionaviag

Study visit to ECC Spain

Huépa Xvvepyaoiag tov Aiktvov twv EKK otnv I[ToAwvia
Cooperation Day of the ECC- Network in Poland

Annual Report

Rlal

W

ECC-Net



YYNEPTAYIA ME TO AIKTYO KAI APMOAIOYY ©OPEIX
COOPERATION WITH THE NETWORK AND STAKEHOLDERS

Kowa Mpoypappata ~Joint projects
| | |
EVtéc tou 2011, to EKK Kunpou avtanokpiBnke ! During 2011 ECC Cyprus has responded to
0€ OAEG TG £PEUVEG Kal EpWTNPATOAGYLA and AAAa all surveys and queries from other ECCs
EKK, kaBwg eniong kat and tnv Eupwnaikn Entitponn - and from the European Commission and par-
Kal ouppeTeixe o€ Tpia kové npoypappata tou Aiktbou: | ticipated in three joint projects : “Airport (and
«Airport Help Desks», uné tov ouvtoviopd tou EKK ItaAlag, ©  railways station) Help Desks” led by ECC Italy,
Akaiwpata EnBatwy nou tagidbevouv aeponopikws - “APR- follow —up volcanic ash cloud” led by
— HETA TNV €KpNEN TNG NPAIOTELAKNG TEPPAG», UMNO TOV . ECC Sweden, ECC Denmark, ECC Belgium and
ouvtoviopd Twv EKK Younbdiag, Aaviag, BeAyiou kat .~ ECClreland and “Prepaid credit cards” led
lpAavdiag kat «MponAnpwpEve NIOTWTIKEG KAPTEGy, UNO by ECC Germany.

Tov ouvToviopo tou EKK Meppaviag.

A A
Exotpateia evnuépwong empativ nov taléevovv agpomnopikws Exotpateia evnuépwong empBatwv rov ta&lSevovv agpornopikws
Airport Help Desks Campaign Airport Help Desks Campaign

Etnola ExBeon | 2011 | Annual Report | 23



YYNEPTAYIA ME TO AIKTYO KAI APMOAIOYY ©OPEIX
COOPERATION WITH THE NETWORK AND STAKEHOLDERS

Tuvepyaoia pe appu66ioug Popeiq
_____________________________________________________________|

15-4-2011 ka1 5-12-2011

MpaypatonoinBnkav ouvedpieg pe didpopoug
appédloug popeic (Ynnpeoia Avtaywviopou kat
MNpootaociag KatavaAwtwy, Kunplakog Xuvdeopog
KatavaAwtwy, Maykunpia Evwon KatavaAwtwy kat

Motétntag Zwng, Avtinpoowneia tng E.E. otnv Kunpo, |

Kunplaké Epnopiké kal Biopnxavikd EnipgeAntiplo,
Enterprise Europe Network, ZxoAn KatavaAwtwv twv
Yuvtexviwv LEK, MEO, AEOK, Kunplakdg Opyaviopdg
Touplopou, Kévrpo Solvit Kinpou, Kunplakog
Opyaviop6g Tunonoi{nong, XUvdeopog TagldlwTiKby
Mpaktdépwv Kunpou, MNaykunplog ZUvEeapog
=evododxwy, 2LUvdeapog TouploTikwv Enixelpnogwy
Kunpou) yla tnv avtaAAayn anéyewv kat tnv
avantuén plag otevotepng ouvepyaaoiag o Bépata
npooTaciag Kal evNpEPWONG Twy KatavaAwTwy.

21-1-2011

MéAn tou EKK Kunpou ouvavtnBnkav ota ypageia tou
Kévtpou pe tov EupwBouieutn k. Takn Xat{nyewpyiou.

1-2-2011

Yuppetoxn tou EKK Kdnpou oe ouvedpia otn
BouAn twv Avtinpoownwv pe Bépa «Ta avBpwniva
Sikalpata twv natdiwy Kal n npootasia Toug ato
oUyxpovo nAektpovikd dladiktuakd nepiBaiAovs

3-3-2011

Yuppetoxh tou EKK Kdnpou atnv 19n’EkBeon
Mpoidvtwy kat Ynnpeolwv tou MAXY=E.

27-5-2011
Mpdéyeupa epyaoiag pe tov EupwBouAeuth k. Kuptako
TplavtapuAA{dn oto Znitt tng E.E. yia evnpépwon

Kal pwTNaelg oxetikd pe tn Néa Odnyia yia ta
Akaiwpata twv KatavaAwtwy.
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8-6-2011

Yuppetoxn otnv Ethola Mevikn XuvéAguon Tou
Yuvdéopou Ta&iblwtikwv Mpaktépwy Kunpou.

18-7-2011

Yuvavtnon pe dAAa Eupwnaika Alktua
(SOLVIT kat Enterprise Europe Network).

iﬁveépia ue Si1dpopov apuddiovs opeic

Meeting with relevant stakeholders




Cooperation with stakeholders
_____________________________________________________|

15-4-2011 and 5-12-2011 8-6-2011

Meetings were held with relevant stakeholders Participation in the Annual General meeting of
(the Competition and Consumer Protection Service, - the Association of Cyprus Travel Agents (ACTA).
the Cyprus Consumers’ Association, the Cyprus j

Consumers’ Union and Quality of Life, the European + 18-7-2011

Commission Representation in Cyprus, the Cyprus | —

Chamber of Commerce and Industry, the Enterprise - Meeting with other EU Networks

Europe Network, the Consumer Schools of the Trade (SOLVIT and Enterprise Europe Network).

Unions SEK, PEO,DEOK, the Cyprus Tourism Organi-
zation, the Cyprus SOLVIT Centre, the Cyprus Organi-
zation for Standardization, the Association of Cyprus
Travel Agents, the Cyprus Hoteliers’ Association, the
Association of Cyprus Tourists Enterprises) for the
exchange of views and the development of a closer
cooperation in the fieldof consumer protection.

21-1-2011

Members of ECC Cyprus had a meeting with Mr. Takis
Hadjigeorgiou, member of the European Parliament,
on the Centre’s premises.

1-2-2011

Participation of ECC Cyprus in a meeting at

the House of Representatives on “Human Rights
of Children and their protection in the current
electronic online environment”.

3-3-2011

Participation of ECC Cyprus in the 19th Exhibition
of Products and Services of the Cyprus Hotel
Association.

27-5-2011
Briefing breakfast on the proposed Consumer Rights

Directive with the member of the EU Parliament
Mr. Kyriakos Triantaffilidis at the House of Europe.

iﬁvszSpia ue 81dpopovs apudsovs opeic

Meeting with relevant stakeholders
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EYPQMAIKO KENTPO
KATANAAQTH KYMNPOY
(EKK KYTPOY)

A. Apaoulou 6,

1421 Aeukrwoia, Kumpog
TnA.: +357 22 867 177
da¢: +357 22 375 120
ecccyprus@mcit.gov.cy
W\WW.eCCCyprus.org

EUROPEAN CONSUMER
CENTRE CYPRUS
(ECC CYPRUS)

6 A. Araouzos Street
1421 Nicosia, Cyprus
Tel.: +357 22 867 177
Fax: +357 22 375 120
ecccyprus@mcit.gov.cy
WWW.eCCCYPrus.org

To EKK Kdnpou ouyxpnpatodoteitat ané
tnv Eupwnaikn Enttpon), péow tng Mevikng
AtevBuvong Yyelag kat Mpootaoiag tou
KatavaAwtn kat tnv Kunpiakr Anpokpatia.

ECC Cyprus is co-financed by the European
Commission through the Directorate
General for Health and Consumers

(DG SANCO) and the Republic of Cyprus.
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