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i. ELoaywyn

H mpootacia Ttou katavoAwth eivat vdpiotng onuoociog ylo ta Kpatn-
MEAN ¢ Eupwmaikng Evwong (E.E.). H E.E. B€Aovtag va s€aodaliost kAipa
EUMLOTOOUVNG YL TOUG KOTAVOAWTEG OTNV €0WTEPLKN ayopd, Snuloupynoe
€va TaveUpwmaiko Aiktuo Kévtpwv KatavaAwtr. To Aiktuo ektelvetal o 29
XWPEG, 0 OAA Ta KPpATN-UEAN TG E.E. meplappavouévwy tng loAavdiag Kat
™G NopBnyiag.

YKoToG Tou AlkTUoU gival n apoxn mMAnpodopLwV Kol cUPBOUAWY oe BEpata
Tou apopoUV TOUG KATAVOAWTEG OXETIKA HE TA OLKOVOMLKA TOUG CUbEPOVTAL.
KatavaAwTtég tng E.E. mou avtipetwnilouv mpoPfAnpata o€ cuVOAAAyYEG TTOU
TPAYUATOTOLOUV 08 KpATn-UEAN tn¢ E.E., €KTOG TNG XWpag SLOUOVAG TOUG,
pmopouv va uTtoBAAAOUV TLG KaTayyeAieg Toug oto Aiktuo. O pdAog tou Aktuou
eival StapecolaBnTikog Kat otoxo €xel Tn Gk SteuBétnon pLog undBeong
N Sltadwviag petald katavaAwtn kat mpopnBeutr). To Aiktuo xelpiletal
OTTOKAELOTLKA KO LOVO SLadopEG GUOLKWY TIPOCWTTWY HE TIPOUNBEUTEG KO OXL
TPOBANLATA TTOU TTPOKUTITOUV altO GUVOAAQYEG LETAED ETIXELPHOEWV.

To Eupwnaikd Kévipo KatavaAlwtn Kumpou (EKK Kumpou) eivat péhlog tou
Awktou tTwv Eupwraikwv Kévipwv Katavalwtr amnd tov Anpidio tou 2005
Kal ouyxpnuatodoteital amod tnv Eupwmnaikn Emitpornn, péow NG MEVIKAG
AlevBuvong Yyeiag kat Katavadwtwy kat tnv Kumplakr Anpokpatia.

To EKK Kumpou oteydletal oto Ymoupyeio Eumopiou, Blopnxaviag kot
TouplopoU Kal cuvepydletol oTevd Ue TtV Ymnpeoio Aviaywviopou Kot
Mpootaciag Katavalwtwy.

Evtog tou 2012, to EKK Kumpou xewplotnke 164 SlocuvoplokeG UTIOBEDELG
KATOVOAWTWY Kal avtamokpiOnke og 414 attrpota yla mapoxr mAnpodoplwv.
To HeyaAUTEPO TOCOOTO MAPATIOVWY KOTELXE N KaTnyopia « MeTadopEc», eV
akoAouBoUv oL katnyopieg «EoTiatopla, EevoSoxela Kol UTtNPECLEG SLOUOVICY
Kot «@€pata avaluxng Kot KOUATOUpaGY.

Méoa ota mAalola eVUEPWANG Kal ETIUOPDWONG TwV KatavaAwtwy, tTo EKK
Kumpou npaypatomnoinoe evtog tou 2012 eVvNUEPWTIKEG NUEPLSEG, CUHUETE(XE
0& TNAEOTTIKEC KOl PASLOPWVIKEC EKTTOUTIEG, SNUOCiEUCE 0TOV NUEPOLO TUTIO
apbBpa og BEpata mpooTaoiag TWV KATAVOAWTWY, TIPAYLATOTIOINOE EMLOKEWELS
o€ oxolela kat EAafe pEPOG oTIg ekONAWOELS yla TNV Maykooua Huépa tou
KatavaAwtn. MNepattépw, to EKK KUTtpou, pe okomo Tnv KOAUTEPN EVNUEPWON
Twv Eupwnaiwv katavalwtwy, e€€dwoe €va evnUEPWTLKO GUAAASLO e TitAo
«Alternative Dispute Resolution of Consumers’ Claims».

Ye e0VIKO eminedo ouvexiotnke n cuvepyaoia pe tnv Ynnpeoia Avtaywviopol
kal Mpootaociag KoatavoAwtwyv, kobwg emiong kot Pe AAAoug apuodloug

dopeic.

‘EAeva Mamayplotopopou
AtevSuvrpla



i. Foreword

Consumer protection is of high importance in the Member States of the Euro-
pean Union (EU). The EU in an effort to increase consumers’ confidence in the
internal market has established the European Consumer Centres (ECC) Net-
work. The Network is made up of 29 countries, in all the 27 Member States of
the EU, as well as in Iceland and Norway.

The aim of the Network is to provide information and advice to consumers
on issues related to their economic interests. European consumers, who face
problems related to a cross border purchase, may submit their complaints to
the Network, which acts as a mediator towards the amicable settlement of a
case/dispute between a consumer and a trader. The Network solely investi-
gates complaints submitted by consumers against traders and does not investi-
gate disputes arising from transactions between enterprises.

The European Consumer Centre of Cyprus (ECC Cyprus) has been a member of
the Network since April 2005 and is co-financed by the European Commission,
through the Directorate General (Health and Consumers) and the Republic of
Cyprus. ECC Cyprus is hosted in the Ministry of Commerce, Industry and Tour-
ism and closely cooperates with the Competition and Consumers’ Protection
Service.

During 2012, ECC Cyprus handled 164 cross border consumer cases and re-
sponded to 414 information requests. The highest percentage of complaints
fell within the category of “Transport”, followed by the categories, “Restau-
rants, hotel and accommodation services” and “Recreation and Culture”.

Within the context of consumers’ information and education, ECC Cyprus or-
ganised during 2012 informative seminars, participated in TV and radio pro-
grams, published articles on issues of consumer protection in the daily press,
visited schools and actively participated in the events for the celebration of the
International Consumer Day.

Furthermore, ECC Cyprus, in order to provide better information to consumers,
issued an informative brochure on «Alternative Dispute Resolution of Consum-
ers’ Claims».

At a national level, the collaboration with the Competition and Consumers’ Pro-
tection Service and other relevant stakeholders was strengthened.

Papachristoforou Elena
Director
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ECC Cyprus Team
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Onaoa, tov EKK Kvunpov .
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Assistance to consumeﬁ
K »*
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Bon0eio otoug katavolmTeg



2.1. Mapamova - YoBEoelg

Y€ MEPUMTWON TIOU KATOVAAWTHG AVTLUETWITIlEL TTIPOPBAN O O OXEON UE TIPOLOV
N unnpecio mou TpounBelTnke amod GANo KpAtoc-péAog tng E.E., pmopetl
va urtoPBalel oxeTkO mapdmnovo oto EKK Kimpou. Apxilkd evBappuvetal n
aneuBelag EMKOWVWVLA LE TOV EUTIOPO KAL OV O KATAVAAWTHG SV Lkavoroln &L,
umopel va umoPdAel to mapanovo tou oto EKK Kimpou. To mapdmovo
Kataxwpeital otnv kown nAektpovikn Baon dedopévwv (IT-TOOL) TN Mevikng
AteVBuvong Yyeiag kat Katavalwtwv t¢ Eupwraikng Emtpormnig, otny onoia
£xouv npdoBacon 6Aa ta EKK tou AtktUou. Etol evnpepwvetal Gueca to EKK tne
XWPOC OTOU €lval EYKATECTNUEVOG O EUMOPOC, TO omoio Kal Ba pecolapnost
yla tnv e€elpeon ocupPiLBaotikic Abong/Sleubétnong Tou mapamnovou.

Katad tn Stdpkela tou 2012 to EKK KUmpou xelpiotnke cuvoAlkd 164 mapdrmova.
A6 T0 GUVOAO TWV MaPATOVWY aUTwY, Ta 101 mapanova umoBARBnkav amno
KatavaAwTéG tou Stapévouv otnv Kumpo kat ta umoAouta 63 mapdnova anod
Eupwrnaioug kaTavaAwTeg mou Stapévouv o AANeg xwpeg tng E.E.

2.2. Katnyopleg mapamnovwv

A6 T0 GUVOAO TWV APATIOVWY, TO TILO UPNAS TTOGOOTO GUVEXLOE VO KATEXEL
n katnyopia «Metadopég» pe moocootd 36% (57 mapdmova). H katnyopia
auth Tep\apPBavel mapdamova KatavoAwTwy mou Tafldelouv 0EPOTIOPLKWE
(kaBuOoTEPNOELG/AKUPWOEL TITAOEWY, ONMWAELA  OITOCKEUWV  KATT)  Kalt
EVOLKLAOELG QUTOKLVATWV.

Metadopeg - 36% (57 mapdrmova)

Eotiatopla, Eevodoxeia kal umnpeoieg Slapovng - 18% (29 mapamnova)
Ofpata avauxng kot kouAtoupag - 14% (23 mapdamnova)

Addopa ayaba kal urtnpecieg - 13% (20 mapamnova)

Enwowwvia - 7% (9 napdanova)

EKTOC TafLVOUNGNG TNG ATOWULKAG KATavAAwaong pe Bdon tov okomd - 5% (
8 mapanova)

o Emmha ko Owkiaxodg eEomhopdg - 4% (7 mapdmova)

o Eidn évdvong kat vmddnong - 2% (3 mapdmovo)

2.1. Complaints - Cases

In case a consumer faces a problem in his/her cross border transactions, he/
she may contact ECC Cyprus in order to be informed about his/her rights. The
consumer is at first encouraged to contact the trader in writing and if his/her
claim is not satisfied, he/she may submit his/her complaint to ECC Cyprus. The
complaint is then uploaded on the common electronic database (IT-Tool) of
the Directorate General (Health and Consumers (DG-SANCO) of the European
Commission, which is accessible to all the ECCs of the Network. In this way, the
ECC of the country where the trader is based, is informed and will accordingly
contact the trader and mediate in order to reach an amicable solution of the
complaint.

During 2012, ECC Cyprus investigated 164 complaints. Of these complaints, 101
were submitted by consumers residing in Cyprus and 63 by consumers residing
in other member states of the EU.

2.2. Complaints’ categories

The primary area of complaints remained “Transport” at 36% (57 complaints).
This category includes complaints of air passengers (delays/cancellation of
flights, loss of luggage etc) and car rentals.

e Transport - 36% (57 complaints)

e Restaurants, hotels and accommodation services - 18% (29 com

e Recreation and culture - 14% (23 Complaints)

e  Miscellaneous goods & services - 13% (20 complaints)

e Communication - 7% (9 complaints)

e Qutside the Classification of Individual Consumption by Purpose COICOP -
5% (8 complaints)

e  Furnishing and household equipment - 4% (7 complaints)

e Clothing and footware - 2% (3 complaints)
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2.3. Attrpata yla tapoxn nAnpodopLwy

To EKK Kumpou mapéxel mAnpodopleg (Yevikn evNUEPWON) OTOUC KOTAVAAWTES
yla Ta SIKOLWUOTA TOUG Katd TG SLooUVopPLOKEG Toug cuvaAlayEg. Emiong,
napExel mMAnpodopieg OXETIKA e TtV €BvIKN Kkal Eupwmnaik vopobeoia oe
B€pata mPooTaAciag TOU KATOVOAWTH.

Katad t Stapkela tou 2012, ot cUpPBoulol tou EKK KUmpou avtamokpiBnkav oe
414 autfpara ylo tapox mAnpodoplwv amno Kumploug kat GAAoug Eupwmaioug
KATaVOAWTEG g BEpata mou apopoUlV TA OLKOVOULKA TOUG cUpbEpovTa.

®uon Napanovwy 2012

Nature of Complaints 2012

2.3. Information requests

ECC Cyprus provides information (general advice) to consumers on their rights
when conducting cross border transactions within the EU. Furthermore, the
Centre provides information on the national and European legislation on con-
sumer protection.

During 2012, ECC Cyprus staff responded to 414 information requests from
Cypriot and other European consumers on issues related to their economic
interests.

W paiy- vanpeaia/
o

HNapadoon/ Delivery
Tuwd kew MAnpeap,/
Price & Payment

mAmda/ Deceit
AW Other
@spansio- Analnpiven/
Redress

HOpaZipBaang/
Contract Terms

Npaoutikes Nuknang/
SellingTechnigues

A: Mpoidv- Ynnpeoia/ Product - Service

B: Napadoon/ Delivery

C: Tiur) & NAnpwun/ Price & Payment

D: Andtn/ Deceit

E: ANo/ Other

F: Ogpareia - Antolnuiwon/ Redress

G: Opol 20pBacng/ Contract Terms

H: Mpaktikéc MwAnonc/ Selling Techniques



Tpormot cuvaAAayn¢ 2012

Selling methods 2012

A67%

" HA. Epmdpuo/ E-
Commerce

B Ayopéq pécw
Karactijparog Onthe
premises

u AAka/ Other

u Ayopé¢
€€ anooTace wg/
DistanceSelling

Anpon pacia pié oo
Saduetiou/ Internet
auctions

A: HA. Epmdpto/ E-Commerce

B: Ayopéc péow kataotipatog/ On the premises
C: ANa/ Other

D: Ayopéc e€'amootdoswc/ Distance Selling

E: Anuontpaoia péow Stadiktiou/ Internet auctions

MéBodot unoBoAng mapandvwy 2012

Methods of submission of complaints 2012

nTiédwvo/ Phone

m HA. Taudpopeio/ E-
mail

m lotocedida/ \Website
N pocunu Eniowepn /
Personal Visit

m Tikeopotdtuno/ Fax

AN/ Other

A: TnAédwvo/ Phone

B: HA. Tayudpopeto /E- mail

C: lotooe)ida/ Website

D: Npoowrtikd entioken/ Personal Visit
E: TnAeopotdturo/ Fax

F: ANa/ Other

11



Mapadamova ava katnyopia amod KatavaAwté ou dtapévouy otnv Kumpo 2012

Complaints by category submitted by consumers residing in Cyprus 2012

HA
iB

mD
[ 13
BF
BG
mH

A:Metadopég/ Transport

B:@£pata avauxng kat kouAtoupac/ Recreation and culture

C:Eotiatdpla, Eevodoyeia & umnpeoieg Siapovrg/ Restaurants, hotels & accommodation services

D:EKTog Taglvopnong tng oToULKNG katavaAwaong pe Baon to okomo/ Outside the classification of individual consump-
tion by purpose (COICOP)

E:Alddopa ayaba & unnpeoieg/ Miscelaneous goods & services

F:Ermtukowvwvia/ Communication

G:Evéuon & Ymodnon / Clothing & footwear

H:EmutAa & owkiakog e€omAtopndg/ Furnishing & household equipment



Mapdmnova ava Katnyopia amo KatavaAwTteC mou Stapévouv o AAAa kpatn-peAn tng E.E. 2012

Complaints by category submitted by consumers residing in other E.U. Member states 2012

A:Eotiatopla, Eevodoxsia & umnpeoieg Stapovrg/ Restaurants, hotels & accommodation services
B:Aladopa ayabad & unnpeoieg/Miscellaneous goods & services

C:0¢uarta avapuxnc& kouAtoupag/ Recreation & culture

D:Metadopeg/ Transport

E:Emkowvwvio/ Communication

FEmumAa & owkiakdg e€omAiopde/ Furnishing and household equipment

G:Yyeio/ Health

H:Mpaktikég NwAnong/ Selling Techniques
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2.4. EuXOpLOTHPLEC ETILOTOAEC 2.4. Thank you letters

w VoK
g\md?f:\, w0 x&sw Up,,o:h & iz v Thank yow very mucih for yowr very
P W 1 W Nt 10 precions help that allowed me not to-
ot v v 695
G6E o W XD W lose hope. Thank yow again and. good.
Pl ) 1"\; 6.,;\:(\”" contunumation. ‘
@ |
‘ 505 qéew‘;wyo\*& ; lamreaau,y WWWWM
‘- Wsws U will be able to- pay it back to- yow




2.5. Emituxnuévec YnoB<oelg

1. FTGANOC KATOVAAWTAG TINPE HMEPOC Ot SLOYWVIOUO HECW LOTOoEAlSOC
KOL TOU avakowwdnke otL képdloe €va iPad. Metd amd TMoOAAEG AKOPTIEG
TIPOOTIABELEG EMIKOWVWVIAC E TOV EUTIOPO OXETIKA UE TNV mapalaBn tou
Swpou Tou, o kKatavaAwtig anotdadnke oto EKK FaAAiag, To onolo Stafipace
To €V AOyw mapamnovo oto EKK Kumpou yia mepattépw Stepevvnon. Katomw
napéupaong kat cuvepyacioag twv dUo EKK, o katavalwtrg EAafe XpnUaTIKh
anolnuiwon vPoug € 370.

2. Kumplog katavoAwtng tafideve ano Adpvaka pog AouéepBolpyo HECW
Blévvng. Katd tnv aoien tou oto aepodpduto tg Blévvng, evnuepwOnke
Qo TNV OEPOTIOPLKA €TALPELA OTLAOYW UnXavikng BAABNG oTto agpookddog,
vauAwBOnke Ao agepookAadog, ULKPOTEPNG XWPNTLKOTNTAC, LLE ATIOTEAECHA
Vv dpvnon emBifaong os cuykekplpévo aplBud emiPatwy. Qg ek tovToU,
0 Katavalwtng petadépOnke o Eevodoyeio otn Blévvn kal avaxwpnoe yla
to AouéepPolpyo TNV emopevn nuépa. O KATOVOAWTAG UTMERAAE OXETLKO
TIAPATIOVO OTNV QEPOTIOPLKA ETALPELQ, ATIALTWVTAG TNV KATABOAN avaloyng
anolnuiwong, cuuneplhappavopévwy Kot Twv £68wv Slapovng Tou oth
BLévvn, UE TNV OEPOTIOPLKN ETALPELD VO TOU KaTtaBdaAel povo ta €€oda aitiong
tou (€10,80). Metd tnv mapépuPacn Kat cuvepyaoio twv EKK Kbmpou kat EKK
Avotpiag, o katavoAwtng éAape cuvolikn anolnuiwon Uoug € 250.

2.5. Success Stories

1. A French consumer participated in an online competition and won an iPad,
but he never received it. After several unsuccessful attempts to contact the
trader, he submitted a complaint to ECC France. Since the trader was based
in Cyprus, ECC France shared the case with ECC Cyprus for further investiga-
tion. Following the intervention and cooperation of both Centers, the con-
sumer received compensation in the amount of € 370.

2. A Cypriot consumer was flying from Larnaca to Luxembourg via Vienna.
Upon arrival at the Vienna airport, she was informed by the airline company
that due to a technical problem on the aircraft, another aircraft of lower seat-
ing capacity was chartered, resulting to a number of passengers being denied
boarding. The consumer was therefore transferred to a hotel in Vienna and
departed the next day. The consumer submitted a complaint to the airline
company and claimed payment of a compensation, including the accom-
modation expenses incurred in Vienna. The airline company, was, however,
only willing to cover the meal expenses (€10, 80). Following the intervention
and cooperation of ECC Cyprus and ECC Austria, the consumer received total
compensation in the amount of € 250.

15



CHAPTER / KEQAAAIO 3

Activities of the Centre
LK **

Apaotnprotnrteg tov Kévepov
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3.1. Ixéon ue toa M.M.E. 3.1. Relation with the Media
11-03-2012 11-03-2012

Juppetoxn tou EKK Kbmpou og tnAeomtikn ekmoumnr tou MEGA Participation of ECC Cyprus in a TV programme of MEGA
25-06-2012 25-06-2012

Mapouciaon tg Etiolag EkBeong tou EKK Kimpou yia to 2011 os Stdokedn  Presentation of ECC Cyprus Annual Report for 2011 during a press conference
timou ota ypadeia tng Avtumpoowrneiag tng Eupwrmaikig Emttportic otnv  held at the premises of the Representation of the European Commission in
Kompo Cyprus

26-06-2012 26-06-2012

JuppEeToxn o€ padlodwvikn ekmopnr] tou PIK1 yiathv mapoucioon tngEtiolag  Participation in a radio program of CyBC1 for the presentation of ECC Cyprus
‘EkBeong tou EKK KuTtpou yia to 2011 Kat Lo TV eVAUEPWTLIKA ekoTpateia oto  Annual Report for 2011 and for the informative campaign on air passengers’
Atebvi AgpoAipéva AGPVaKOG YL TA AEPOTIOPLKA SIKOLWUATA ETLBATWY rights at Larnaca International Airport.

07-07-2012 07-07-2012
JuppeToxn o€ padlodwvikr ekmourr tou PIK3 yla ta Sikawwpota twy emBatwy  Participation in a radio program of CyBC3 to present air passengers’ rights
ToU Ta€LEEVOUV AEPOTIOPLKWG

Mapouciaon Etrolag EkBeong tou EKK KUmpou yia to 2011

The presentation of ECC Cyprus’ Annual Report of 2011
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3.2. 2x€on pe to M.M.E. - EvtuTtog Tumog

3.2. Relation with the Media - Newspapers
AnpoGCLeVOELG OTOV EVTUTIO TUTIO 0€ BEPATA TPOOTACLAG TWV KATAVOAWTWY

Kol €KO00ON OXETIKWV EVNUEPWTIKWY OEATIWV yla TIG EKOSNAWOELS Kal
SpaotnpLotnTeG Tou Kévtpou

TETAPTH2710YMIOY 2012
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3.3. EkdooeLC

Evnuepwtikd Gduladio otnv AyyAikn pe Bépa «Alternative Dispute Resolution

of Consumers’ Claims»

European Consumer Centres

Far any advice or information
phease contact us

6, . Araouzos Street
CY - 1421 Nicosia
Phone : +357 22867177
Fax: 4357 22375120
Email: ecceyprus@meit govey
Wieh : www.eczeyprus.org
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3.3 Brochures

The: rieww A kerriafe Dispate Resabstion (ADR)
seheme InCyprs

i M s gk tatoesshly i
airu o the Wambe: Siss of e Sumpen
Tvaor & o A bl b vcilly B
mfabin i (g b e at-rHmt
H o doraure i dough
arbidrrien.

Out- i cenrd dhiguts ebation o
mren dam
| Courtprocegcs 202 ong, costyand not
Tolbaed by carsumers wih ko oost dains,
ik DR schesmes e sl thespe,
quitker, e ekl and fecbie than

.
B Thisnew AL schemse cflers anghie bereis

“har bt coramars and e iy
Terhicig oty fne and bunsiicacy.

ADRIe Oyt

1f yais e 2 compfaink againe 2 frader besed n
Cyaresand £ ismct resahved wa the medbatcn
of e Exropean Cansumery Centres SO0 Net),
ey can e offered e przsialiy S
st wanr carplaint 1o the rece iy
epiablshed A0F stheme.

SO 1 S AR ool af et sl B
it el ) vy g o e af
] 1 et ot 1 3 ot o adk,
b LSt caced the amoum ot £ 3,000,

P iy i 0 s il il
(5017 and dhe arbitrator's fee of (e €170
degaoraing on h drdint o e daim I e

e i e procedare, ol g the

b i

The cecien of B a1biat s sad it
30 s i of i e ard L.
bisding e bt gt

Informative leaflet in English on the «Alternative Dispute Resolution of Con-
sumers’ Claims»

Mare Inftereation

Far ekt FecAmeation 24 tha
R, o Ty

Ao e rOpaLE [n s B sthens
ey s the b logn, which bcreases thelr
by dawards consumers.

19



20

EUROPEAN CONSUMER CENTRE CYPRUS ANNUAL REPORT - 2012

3.4. Yepwvapla/ Huepidec/ Mapouoiaoelg

10-01-2012
Mapouciaon yla To NAEKTPOVIKO EUMOPLO oTn 2XoAr EvnAikwv KatavaAwtwv
Tou KumptakoU Zuvbéopou Katavalwtwyv

27-01-2012
Entiokedn padntwv tou Aukelou Kukkou B’ atnv Y.A.M.K.

13-03-2012
JuvSlopyavwon pe tnv Y.A.M.K. kat dAoug appodioug dopeis Tng ekdRAwaong
yla Tov €0pTacpo TG Maykoopiag Huépag Katavaiwtn

26-03-2012
Mapouaciaon tou EKK Kimpou ota péAn tng Zuvtexviag tng MEO

30-03-2012
Mapouaciaon tou EKK Kimpou otnv Texvikr ZxoAr) Makdptlog I’ Apxayyehog

31-10-2012
MNapouaciaon tou EKK Kmpou oto Matdaywytko Ivatitovto Kumpou

21-11-2011
Evnuepwtikn nuepiba oto Anpoapxeio AakatapLag

27-11-2012
Evnuépwon ota péAn g 2uvtexviag tng MOBEK yia tnv e€wdikn AteuBétnon
KatavoAwTkwy ATaLtoswy

3.4. Seminars / Conferences/ Presentations

10-01-2012

Presentation on e-commerce at the Adults Consumers’ School of the Cyprus
Consumers’ Association

27-01-2012

Presentation on ECC Cyprus to students of Kykkos B’ Lyceum

13-03-2012

Co-organization with the CCPS and other stakeholders of the event for the cel-
ebration of the International Consumer Day

26-03-2012

Presentation on ECC Cyprus to members of the Pancyprian Federation of La-
bour

30-03-2012

Presentation on ECC Cyprus at the Technical School Makarios Il Archangelos

31-10-2012

Presentation on ECC Cyprus at the Cyprus Pedagogical Institute

21-11-2011

Informative seminar at the Lakatamia Municipal Hall

27-11-2012
Presentation on ADR to members of the Cyprus Federation of Professional
Craftsmen and Shopkeepers



Emiokedn Aukeiou KUkkou B otnv Y.A.M.K.

Presentation on ECC Cyprus to students of Kykkos B’ Lyceum

Evnuepwtikn Huepida tou EKK oto Anpapxeio Aakoatdutog

Informative seminar at the Lakatamia Municipal Hall

ﬂpﬁypuyonmhm
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3.5. Juppetoxn EKK Kompou otig EkbnAwoelg yia
tnv Kumtprakn Mpoedpia tou ZupBouliou g E.E. yia
10 2012

04-04-2012
Juvavtnon e EupwPouleutég kat Avtutpoowrnoug tng IMCO oto Imitt tng
Eupwrnng

24-09-2012
JUUUETOXN OTO OEpvaplo Tou Awktuou TRESS pe Bépa ta cuotnuata
Kowwvikwv Acdaiicewv otnv E.E.

02-10-2012
Juppetoxn EKK Kumpou oto TuveSplo tng EMA pe B€pa TNV amoTeAEoUOTIKA
edappoyn Kavovwyv Avtaywviopol otnv EE

12-10-2012

JUMMETOXN 0T culntnon pe adopur ta 20 Xpovia tng Eviaiag Ayopdg mou
SlopyavwBnke amo tnv Aviutpoownela Tng Eupwrmaikng Emitpomng otnv
Kompo

17-10-2012
Juvavtnon pe Ttov K. Pierre Delsaux, AvarmAnpwtr AteuBuvth tng Mevikng
AleBuvong yla Tnv Ecwtepikn Ayopd Kat Yrinpeoteg

19-10-2012
Juppetoxn tou EKK otnv akpoaon «H kowwvikn dtdotaon tng Eviaiag Ayopdc»
mou SlopyavwBnke anod tnv Evpwmnaikr) Owkovouikn kat Kowwvikn Emtpornn

20-10-2012
JUMMETOXN Kol mapouciaon tou Awktuou twv EKK kat tou EKK Kumpou oto
JuveéSpLo yla ta 20 xpovia tng Eviaiog Ayopdg: “Eviaia ayopd yia Avamtuén”

25/26-10-2012
Juppetoxn tou EKK Kumpou oto 110 Touptotikdo Gopoup 2012

15/16-11-2012

Juppetoxy tou EKK Kumpou otnv 1n Zuvéleuon ylwa T Mikpoueoaieg
Emixelproelg

Whatis the ECC Ne

T and when w

Juppetoyn tou EKK Kumpou otig ExkdnAwoelg yia tnv Kumplakn Mpoedpia tou
JuppouAiou tng E.E. yia 1o 2012

Participation of ECC Cyprus in the events organised within the framework of the Cyprus
Presidency of the Council of the EU 2012




3.5. Participation of ECC Cyprus in the events organ-
ised within the framework of the Cyprus Presidency
of the Council of the EU 2012

04-04-2012
Meeting with members of the IMCO committee at the House of Europe

24-09-2012
Participation in the seminar organised by the EU Network Tress on “The EU
coordination of social security”

02-10-2012

Participation in the seminar organised by the Cyprus Commission for the Pro-
tection of Competition on “The Effective Enforcement of Competition Rules in
the EU”

12-10-2012
Participation in the discussion on the 20th Anniversary of the Single Market,
organised by the Representation of the European Commission in Cyprus

17-10-2012
Meeting with Mr. Pierre Delsaux, Deputy Director General of DG Internal
Market and Services

19-10-2012

Participation in the hearing of the Single Market Observatory (European Eco-
nomic and Social Committee, Section for the Single Market, production and
Consumption) on “The Social Dimension of the Single Market”

20-10-2012
Participation in the conference on the 20th anniversary of the Single Market:
“Single Market for Growth” and presentation on ECC Net and ECC Cyprus

25/26-10-2012

Participation in the 11th European Tourism Forum 2012

15/16-11-2012

Participation in the 1st Forum on Small and Medium Enterprises

Participation of ECC Cyprus in the events organised within the framework of the Cyprus
Presidency of the Council of the EU 2012

JuppeToxn tou EKK Kumpou otig EkdnAwoelc yia tnv Kumplakn Mpoedpia tou
JupBouAiou g E.E. yia to 2012
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3.6. Juvebpieg Aiktou EKK

To EKK KiUmpou cuppeteixe otic 600 cuvedpieg tou Awktuou Eupwmaikwv
Kévtpwv Katavalwth ot Bpuééleg, kabwg emiong kat otnv Huépa
Juvepyaciag tou Aktuou twv EKK mou mpaypoatomnolBnke otig 18 kat 19
louviou 2012 otnv Aavia. To Kévtpo eniong cuppeTelxe o€ ouvAvtnon mou
SlopyavwOnke amd to Executive Agency for Health & Consumers (EAHC)
TIou TipaypatonoltiOnke otig 26 Ampthiou oto Aouéeppolpyo. Emiong, HéEAog
tou EKK KiUmpou ocuppeteixe oto European Consumer Summit 2012 mou
npaypatomnolndnke otig 29 Maiou otig BpuEeAAsg.

Huépa Zuvepyaoiag twv Aiktvwv EKK atnv Aavia

ECC-Net Cooperation Day held in Denmark

3.6. ECC Network Meetings

ECC Cyprus participated in the two ECC-Net meetings held in Brussels, as well
as in the ECC-Net Cooperation Day held in Denmark, on the 18th and 19th of
June 2012. Furthermore, the Centre participated in a workshop organized by
the Executive Agency for Health & Consumers (EAHC) on the 26th of April in
Luxembourg and in the European Consumer Summit 2012, held on the 29th of
May in Brussels.

Huépa Zuvepyaoiog twv Awtuwv EKK otnv Aavia

ECC-Net Cooperation Day held in Denmark




3.7. Ekmabeutikn eniokePn

MéEAn tou EKK KOmpou cuppeteiyav oe Suuepn ekmaldeuTikn eniokedn oto
EKK AyyAiag otig 29 kot 30 NogpBpiou 2012 yia avtaAlayr) mAnpodoplwv Kat
EUMELPLWV O€ BEpaTa KOWOU eVLOPEPOVTOC, OTWE UETAED AAAWY, O XELPLOUOG
TWV TOPATIOVWV KATAVAAWTWY, OL UnXaviopol e€wdikng emiluong dtadopwy,
oL 6paoTnPLOTNTEG MPowBNoNG Twv KEVIpwv K.a.

3.8. Kowa Npoypappata

Evtog tou 2012, to EKK KuUmpou avtamokpiBnke o€ OAEG TG €PEUVEG Kall
€pwTNUOTOAOYLa a6 AAAa EKK kaLard tnv Eupwrtaikn EMtporr Kol U UETEKE
o€ Tpla KOG EPEVVNTIKA TIPOYPAppaTa ToU AlKTUoU: «Xlovodpopika Kevipa
otnv E.E 2012/2013», und tov cuvtoviopo tou EKK Auvotpiog, «HAekTpoviko
Eumoplo» umd tov ocuvtoviopd twv EKK Zoundiag, EKK OMavsiog, EKK
ABouaviag kat EKK Iphavéiag kat «EEwdikaotikr Emiduon Mikpodiadopwv
TWV KOTAVAAWTWVY 0TOV AEPOTIOPLKO TopEa».

To Kévtpo cuppeTEixE eMiong otnv ekoTpateia yla Ta «Alkatwpota EmBatwv
mou Tafldelouv aepomoplkwe» oto AleBvr) AepoAipéva Adpvakag HE TN
ouppetoxn tou Tunuatog MoAttikng Aepomopiasg.

3.7. Study visit

On the 29th and 30th of November 2012, members of ECC Cyprus visited ECC
United Kingdom on a two-day study visit for the exchange of knowledge and
experiences on issues of common interest, such as, case handling, ADR mecha-
nisms, promotional activities of the Centres etc.

3.8. Joint projects

ECC Cyprus, during 2012, responded to all surveys and queries sent from other
ECCs and the European Commission and participated in three joint projects:
“Ski resorts in Europe 2012/2013” led by ECC Austria, “E-Commerce” led by
ECC Sweden, ECC Netherlands, ECC Lithuania and ECC Ireland and “ADR in the
APR Sector”.

The Centre also participated in the APR Day at Larnaca International Airport
with the participation of the Civil Aviation Authority.
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3.9. Juvepyaoia pe appodlouc popelc

06-04-2012 & 12-12-2012

Juvebpieg pe appodloug dopeig (Ymnpeoia Avtaywviopou kat MNpootaciog
KatavaAwtwy, Kumplokog uvdeopog Katavolwtwv, Maykimpla Evwon
Katavadwtwv kat Mowdtntog Zwng, Avuumpoowneio tng E.E. otnv Kompo,
Kumplokd Epmopikd kat Blopnyavikd EmipeAntniplo, Enterprise Europe Net-
work, ZxoAnl KatavoAwtwv twv Zuvieyviwv ZEK, MEO, AEOK, Kumplakog
Opyaviopog TouplopoU, Kévipo Solvit Kimpou, Kumplakog Opyaviopog
Tumomoinong, Zuvdeopog Tafdlwtikwyv Mpaktopwyv Kumpou, Maykumplog
JUvbeopog zevodoxwv, 2Uvdeopog TouploTikwy Emixelpnoswv Kumpou) yla
™V avtaAlayn amoPewy Kol TV QVATTUEN ULOG OTEVOTEPNG CUVEPYAOLAC OE
B€pata mpooTtaciag Kal EVNUEPWONG TWV KATAVAAWTWY

02-02-2012
Juppetoxn tou EKK Kimpou otnv 20n EkBeon Mpoildviwy kal YNpeoLwy Tou
MAZY=ZE

11-04-2012
Juvavtnon Ue tnv eknpocwro tng BEUC ka Anna Fielder ota ypadeia tou EKK
Kumpou

03-05-2012
Juvavtnon Ue appodioug dopeig ato Zmitt tng E.E. yia oulntnon tng Mpotaong
yla B€omion Kool Eupwmaikol Aikatou Twv MwARcewv

08-06-2012
Juvavtnon otnv Avtinpoowreia tng E.E. pe v ka KolvePa, Edk ZUpBouio
NG Eupwnaikng EMLTPOM G OXETIKA e TO SIKOLWHUATA TWV EMLPBATWY

19-06-2012
Juppetoxn otnv Etola Taktikn Meviky Zuvéleuaon tou NASYZE

3.9. Cooperation with stakeholders

06-04-2012 & 12-12-2012

Meetings were held with stakeholders (the Competition and Consumer Protec-
tion Service, the Cyprus Consumers’ Association, the Cyprus Consumers’ Union
and Quality of Life, the European Commission Representation in Cyprus, the
Cyprus Chamber of Commerce and Industry, the Enterprise Europe Network,
the Consumer Schools of the Trade Unions SEK, PEO,DEOK, the Cyprus Tourism
Organization, the Cyprus SOLVIT Centre, the Cyprus Organization for Standard-
ization, the Association of Cyprus Travel Agents, the Cyprus Hotel Association,
the Association of Cyprus Tourists Enterprises) for the exchange of views and
the development of a closer cooperation in the field of consumer protection

02-02-2012
Participation of ECC Cyprus in the 20th Exhibition of Products and Services or-
ganized by the Cyprus Hotel Association

11-04-2012
Meeting with the representative of BEUC Mrs Anna Fielder at the premises of
ECC Cyprus

03-05-2012
Meeting with stakeholders at the House of Europe and discussion on the Pro-
posal for a Common European Sales Law

08-06-2012
Meeting with Mrs Kuneva, European Commission Special Adviser on passen-
gers’ rights

19-06-2012
Participation in the Annual General Meeting of the Cyprus Hotel Association
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Get Help

and Advice

Exkotpateia evnuépwong emBatwv mou TagLeVOUV AEPOTIOPLKWG Exotpateio evnpépwong emBatwy mou TagldevouV aEeponopkwg

Airport Help Desks Campaign Airport Help Desks Campaign

Exmoudeutikn Emtiokedin

Study visit

Designed by DDMF



Eupwrnaiko Kévipo KatavaAwtn (EKK ) Kimpou
Yrnoupyeio Epmnopiou, Blopnxaviog kat Touptopol
A. Apaoulou 6A,

1421 Aeukwoia, Kbmpog

TnA.: +357 22867177
®ag.: +357 22375120
ecccyprus@mcit.gov.cy
WWW.ECcCcyprus.org

European Consumer Centre (ECC Cyprus)
Ministry of Commerce, Industry and Tourism
6, A. Araouzou , 1421 Nicosia, Cyprus

Tel.: +357 22867177
Fax.: +357 22375120
ecccyprus@mcit.gov.cy
WWW.Ecccyprus.org

Co-funded by the
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Mo replocotepeg mAnpodopieg, mopakahw emiokedOeite
v otooeAiba pag:

For more information, please visit the website at:

WWW.ecccyprus.org



