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Eicaywyn

To Aiktuo tTwv Evpwnaikwv Kévipwv Katavalwtr amotelei évav
EVPWTIAIKO Beopo, pe edpalwpévn Tapouaia oe OAa Ta KPATN-JEé-
An, mephapBavopévwy tne lohavdiag kat Tng NopPnyiag, Exovtag
W¢ amoOoTOAA TNV TTAPOXH TTANPOPOPIWV Kal CUPPBOUAWV OE KaTa-
VAAWTEG TTOU TIPAYUATOTIOIOUV AYyOPEC TTIPOIOVTWY Kal UTTNPECIWY
otnv Evpwmnaikr Evwon,.

To Aiktuo tTwv EKK gvioyVel Tnv eumotoolvn peTadl KaTavaAwTwy
Kal TPOUNOEUTWY TTPOCPEPOVTAG UIa KABOAIKN Kal ATOTEAECUATI-
K} TPOOTAGIO 0TOUG KATAVOAWTEG KATA TNV MPAYUATOTOINON TWV
€€ anmooTtAoew¢ cuvaAAaywv Toug ota KpAtn-péAn tne E.E. NMapdA-
AnAa, TPOWOEL EMTUXWG KAl ATTOTEAECUATIKA TA AITAMATA KAl TIG
O1ekOIKAOELG TwV Eupwmaiwv KATavaAwTwy, MPOKEIUEVOU va aélo-
moiNBoUv OTO £€MMAKPO Ol EVKALPIEG TTOU UMOPE( va TIPOOPEPEL TO
Slacuvoplako eumoplo otnv Eviaia Ayopd.

>tnv Kumpo, to Eupwmaikd Kévipo Katavalwtry cuotdBnke tov
Anpidio Tou 2005 kat cuyxpnuatodoteital andé tnv Eupwmnaikn
Emtpomnn, péow tng Mevikng AtlevBuvong Alkatoouvng kat Katava-
AwTtwv Kat Tnv Kunplakny Anupokpatia. To EKK Kumpou oteyddletal
oto Ymoupyeio Evépyelag, Eumopiou, Biopunxaviag kat Toupiopou
Kal cuvepyddletal otevd pe TNV Yrinpeoia Avtaywviopou kat Mpo-
otaciag Tou KatavaAwth.

Evtog tou 2014, 1o EKK Kumpou xelpiotnke 181 Slacuvoplakég
UTTOBE0EIC KATAVAAWTWVY Kal avtamokpifnke og 460 aithuata yia
TTAPOXH TTANPOPOPIWV.

Mepaitépw, péoa ota mMAAICIa EVNUEPWONG KAl EMUOPPWONG TWV
KatavalwTtwy, To EKK Kimpou mpaypatomnoinoce eviog tou 2014
EVNUEPWTIKEG NUEPIOEC, CUPETEIXE OE TNAEOTITIKEC KAl paASIOPWVI-
KEG ekmoumég, dnuooicuoce Apbpa oe Bépata mpootaciag Twv
KOTAVOAWTWYV Kal TTPAYHATOTOINCE TTAPOUCIACEIC 0 OXOAeia. To
EKK Kumpou pe okomd tnv KaAUTepn evnuépwon Twv Evpwmnaiwv
KatavaAwTtwv mou die€dyouv S1adIKTUAKES ouvallayEg , e€€Owae
€va EVNUEPWTIKO GUANASIO e TiTAO «HAEKTPOVIKO gumoplo: Ac@a-
Aeig ayopéc oto dtadiktuo.



Foreword

The European Consumer Centres Network (ECC-Net) is an
EU-wide network with an established presence in all Member
States, as well as in Iceland and Norway, and provides
consumers with information and advice on cross border
purchase of goods and services.

The ECC Net enhances trust between consumers and traders
providing a universal and effective protection to consumers
who conduct cross-border purchases in any other Member
State of the E.U. Furthermore, it successfully and effectively
pursues the claims and demands of European consumers, in
an attempt to turn all the opportunities offered by
cross-border trade in the Single Market into an advantage.
The European Consumer Centre Cyprus was established in
2005 and is co-financed by the European Commission, via the
Directorate General for Justice and Consumers and the
Republic of Cyprus.

ECC Cyprus is hosted in the premises of the Ministry of Energy,
Commerce, Industry and Tourism and works closely with the
Competition and Consumer Protection Service. During 2014,
ECC Cyprus investigated 181 cross border consumers’
complaints and responded to 460 information requests.
Furthermore, within the context of informing and educating
consumers, ECC Cyprus organised informative seminars
during 2014, participated in TV and radio programs, published
articles on issues of consumer protection, and gave
presentations at high schools. ECC Cyprus also issued an
informative leaflet entitled «<E - Commerce: Safe Purchases
Online».
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Assistance to consumers




Mapdamova - YmoBéoeig

Katavahwtég mou avtipetwmiCouv mpdPAnua kat embupoly va umofdAouv
TTOPATIOVO O€ Oxéon He TIPOIGV 1} umnpecia mou mpopnBeltnkav amd
KPAToG-pEN0G TN Eupwraikng Evwong (cupmepidapBavopévwy tng NopBnyiag
kal Tn¢ lohavdiag), Ao amoé Tov To1o Slapovng Toug, UmopolV va anmeubuvo-
vtal oto avtiotolyo EKK.

Apxikd evBappuvetal n ameuBeiag eMmKovVwvia pe TOV EUTTOPO KAl AV O KATavVa-
Awtn¢ 6ev IkavoroinBei, umopei va umofdAel to mapdmovoe tou oto EKK
Kumpou. O pdéhog tou EKK Kumpou gival StapecoAafnTikdg Kat otoxo €xel
@INIKN O1evBéTnon pag unmoBeonc f Stagwviag petadl stalpeiag/eumdpou Kalt
katavaAwtd. Ot katayyehieg mou Siaxelpiletal to EKK Kumpou agopolv
QTTOKAEIOTIKA KAl UOVO SLAPOPEC PUOIKWV TIPOCWTTWVY WE ETAIPEIEC/EUTTOPOUC
Kal Oxt Sla@opEG TToU TTPOKUTITOUV amd GUVAANAYEG PeTagl emixelpriocwy. To
EKK Kumrpou mmapéxel Swpedv TIG UTTNPECIEC TOU OTOUC KATAVAAWTEC.

Katd tn Sidipketa tou 2014, to EKK Kimpou xelpiotnke cuvohikd 181 mapdmova.
A6 TO OUVOAO TWV MAPATIOVWY auTtwy, Ta 110 apdmova unoBArOnkav and
KatavaAwTtég mou Stapévouv otnv Kompo kat ta urtdAotria 71 mapdmova amno
Eupwmaioug katavalwTég mou Slapévouv o AAeG xwpeg TG E.E.

Katnyopie¢ mapamnovwv

A6 TO OUVOAO TwWV TapANévVwWY, OTwW¢ KABe Xpdvo, To Mo UPYNAG TTOGOOTO
agopouce TNV Katnyopia «Metagopécy pe mooootd 32% (58 mapdmova). H
Katnyopia autr mepAapdvel mapdmova KatavaAwtwy mou taidevouy agpo-
TTOPIKWG (KABUOTEPHOEIG/AKUPWOELG TITHOEWY, ATTWAELQ ATTOCKEUWY KATT) Kal
EVOIKIAOELG QUTOKIVITWV.
* Metagopég - 32% (58 mapdarmova)
® Eidn évbuonc kail umédnone- 12% (22 mapdamova)
* Aldgpopa ayabd kat urnpeoiec- 12% (22 mapdmova)
* Emkowvwvia - 11% (20 mapdmova)
* EoTiatopla, evodoyxeia kat umnpeaoieg Stapovng - 10% (19 mapdmova)
® @épata avaPuxng Kat Kouktoupag - 7% (12 mapdamova)
* Ekt6¢ Tagivonong TG atopikig Katavailwong Pe BAon Tov okoTo
- 7% (12 mapdamova)
* Tpo@ipa Kat un akkooAoUxa motd — 3% (6 mapdrmova)
¢ EmmAa kat OKlakog e€0mAMOHOG - 3% (6 Tapdmova)
* Yyeia - 2% (4 mapdamova)

* Ekmmaidevon 1% (1 mapdmovo)

Complaints - Cases

Consumers who face problems in their cross-border purchases of products or
services from a trader based in another EU country (including Norway and
Iceland) may submit their complaint to the ECC of their home country.

Consumers are initially encouraged to contact the trader in writing. If their
claim is not dealt with satisfactorily, they may submit their complaint to ECC
Cyprus. ECC Cyprus acts as a mediator with a view to reaching an amicable
solution to the consumer’s claim. ECC Cyprus may only investigate complaints
submitted by a natural person against a company/trader, and may not
intervene in any disputes between traders/businesses. The services provided
by ECC Cyprus are free of charge.

During 2014, ECC Cyprus investigated 181 complaints. Of these complaints,
110 were submitted by consumers residing in Cyprus, and 71 by consumers
residing in other member states of the EU.

Categories of Complaints

The “Transport” sector is regularly the number one source of cross-border
complaints, accounting for 32% of all complaints (58 complaints). This sector
includes complaints by air passengers (regarding delays/cancellation of flights,
loss of luggage etc) and car rentals.

* Transport - 32% (58 complaints)

¢ Clothing and footwear- 12% (22 complaints)

* Miscellaneous goods & services - 12% (22 complaints)

* Communication - 11% (20 complaints)

* Restaurants, hotels and accommodation services - 10% (19 complaints)

* Recreation and culture - 7% (12 Complaints)

¢ Qutside the Classification of Individual Consumption by Purpose COICOP - 7% (12 complaints)

* Food and non alcoholic beverages - 3% (6 complaints)
* Furnishing and household equipment - 3% (6 complaints)
* Health- 2% (4 complaints)

* Education- 1% (1 complaint)




AlITApaTa yia mapoxn minpo@opiwv

To EKK KUmrpou mapéxel mpakTIKEG Kal AANEG TTANPOPOPIEC OTOUG KATAVAAWTEG yla Ta
SIKAWUATA TOUG OTIC SLACLVOPLAKES TOUG CUVAANNAYEG evTOG TNG E.E., kaBwg emiong kat
yla tnv €0vIkn Kal Eupwmaikr vopoBeoia og Béuata mpootaciag Tou KATavaAwTH.
Katd tn Sidpkela tou 2014, ot supBoulot Tou EKK Kumrpou avtamokpiBnkav oe 460
altpata yla mapoxn minpogoplwv anod Komploug kat dAoug Eupwmnaioug katavoiw-
TéG.

®von Napanoévwv 2014

Nature of Complaints 2014

Information requests

ECC Cyprus provides practical and other information to consumers regarding their
rights during the conduct of cross-border purchases within the E.U., as well as on the
national and European legislation on consumer protection. During 2014, ECC Cyprus
staff responded to 460 information requests from Cypriot and other European
consumers.
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Tpomot cuvallaynic 2014

Selling methods 2014
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Napamova avd katnyopia amd KatavaAwTtég mou Stapévouv atnv Kumpo 2014
Complaints by category submitted by consumers residing in Cyprus 2014

C:11%

B:15%

Eneénynon/ Explanation

A: Metagopéc/ Transport
B: Ectiatépla, evodoyxeia kat uninpeoieg Stapovic/ Restaurants, hotels and accommodation services
C:'Evéuon kai Ymoduon/ Clothing and footwear

D: EKTO¢ Ta§lvounong tng atouikng katavadAwong pe faon to okomd/ Outside the classification of individual consumption by purpose (COICOP)

E: Aidpopa ayabd kai uninpeoieg/ Miscelaneous goods and services

F: ©¢pata avapuxnic kat kouAtoupac/ Recreation and culture

G: 'EmmAa Kat olKlakog e€omAiopdc/ Furnishing and household equipment
H: Tpogipa kat un akkoohouxa motd/ Food and non-alcoholic beverages
I: Emkowvwvia/ Communication
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Mapdamova avda katnyopia amd KatavaAwTtég mou dtapévouv oe AAa Kpdtn - péAn tne E.E. 2014
Complaints by category submitted by consumers residing in other E.U. Member States 2014
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Eneénynon/ Explanation

A: Emkowwvia/ Communication

B: Aidpopa ayaBd kat urinpeoiec/ Miscelaneous goods and services

C:'Evéuon kai Ymoduon/ Clothing and footwear

D: Metagopéc/ Transport

E: ©¢pata avapuxng kat kouktovpag/ Recreation and culture

F: Yyeia/Health

G: Eotiatopia, evodoxeia kat unnpeoieg Siapovnc/ Restaurants, hotels and accommodation services

H: Tpogipa kat un akkoohouxa motd/ Food and non-alcoholic beverages

I: EKT6¢ Ta&lvopunong TnG atoptkAG Katavalwong pe Bdon 1o okomnod/ Outside the classification of individual consumption by purpose (COICOP)




Evxapiotripieg EmotoAég - Thank you letters

«@a 110sAa va cag euxapiotinow yia t fonbeid cag otn Siekdiknon emoTPOPNG TOV XpNPATOV amo Tav etaipeia. Ilapd to
KPO 006 Bewpd 6Tt n emrTuxia Tng povddag oag yia emoTpoPn Tng XpEéwong otéAvel feTikd pnvipata yia ta Sikaidpata
TOV KatavaAoTov o€ 6An tnv emkpdteia tng EE».

«EmPefardve 6t mapédafa tnv amolnpinon. Xag euxapiot® oAU yia tn diapecoAdfnon, exTipe Ty mpoomdfeid cag. Na
€xeTe pua KaAn pépar.

«I would like to thank you for your assistance. Even if the refund is not satisfactory, the success of your Network sends positive
message to EU Consumers».

«I received the asked compensation, I confirm.
Thank you a lot for your intermediation, appreciate your effort!
Have a good day».




Emrtuxnuéveg YmoOéoeig

1. Kumplog katavaiwtn¢ Oa ta&ideve amd tnv Kumpo otn Zapdnvia pe evoidpe-
on otdon. Ptavovtag oto agpodpoulo evnuepwONKe OTI uTIPXE KaBuoTépnon
yila €€l wpec. H agpomopikn eTalpeia mpooépepe eVAANAKTIKEC TITHOEIC PEOW
Mapioov yia Biévvn pe ouvdeon mpog Zapdnvia, aAAd kabuoTtépnoe Kal n
nition and lMapiol kat €xace TNV avtamokpion yia Biévvn. Otdvovtag otn
Yapdnvia n etaipeia eVoIKIAOEWS AUTOKIVATWY TOUC EMEBAAE TIPOCTIHIO YId TN
pn €ykalpn mapalafry tou autokiviitou. O KATAVOAWTAG EMOTPEPOVTAG OTNV
Kumpo emkoivwvnoe pe to EKK KOmpou kat katomv mapéupaong tou EKK
AvoTpiag, n agpomoplkn etalpeia katéale €800 w¢ amolnuiwon cOUPWVA UE
Tov Kavoviouoé 261/2004 kat €50 yia 1o mpooTipo mou emPBAROnKe oTtov Kata-
VOAWTH Q110 TNV €TAIPEIN EVOIKIACEWC AUTOKIVITWV.

2. KatavaAwthc and tnv Ouyyapia ta&idePe pe KUTIPIOKL AEPOTTOPIKN ETAIPEIQ
amé ™ 2oe1a otn Adpvaka. Katd tnv dgién touv o1o agpodpopio tng Adpvakag
SlamioTwoe TNV AMWAELA TNE ATTOOKEUNG TOU. O KATAVOAWTAG ETTIKOWVWVNOE JE
1o EKK Ouyyapiag kat katémv ouvepyaoiac twv Svo EKK, n aegpomopikn
etalpeia KaTéBAAe TO CUVOAIKO TTOOO TWV €1220 oToV KATAVOAWTH WG amolnpi-
won.

Success stories

1. A Cypriot consumer was supposed to fly from Cyprus to Sardinia via a
connecting flight. Upon her arrival at the airport she was informed that there
would be a flight delay of six hours. The airline company offered her alternative
flights to Paris and from there to Sardinia via Vienna. She accepted the
alternative flight but when arriving in Paris, due a delay, she missed her
connecting flight to Vienna. When she arrived in Sardinia, the car rental
company imposed a fee penalty to the consumer for not picking up the car as
per the car rental agreement. The consumer submitted her complaint against
the airline company to ECC Cyprus and following the intervention and
cooperation of ECC Austria the consumer received compensation for the
amount of €800 according to the provisions of the EU Regulation 261/2004, as
well as the amount of €50 imposed by the car rental company as a penalty fee.

2. A consumer from Hungary was flying from Sofia to Larnaca with an airline
company based in Cyprus. At the time of his arrival at Larnaca International
Airport he realized that his luggage was lost. The consumer submitted his
complaint against the airline to ECC Hungary and following the cooperation of
ECC Cyprus, the consumer received compensation for the amount of €1220.
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Activities of the Centre




2xéon pe ta M.M.E.

11-04-2014
Jupuetoxn otn padlo@wviky ekmopn Tou  Tpitou Mpoypdappatog (PIK) «Mpwivo
ApPOUOAGYI0».

27-05-2014
JUpMETOXN OTN TNAEOTTIKN ekmopmh «Mépa Meonuépt» oto PIK.

28-05-2014
JuppeTOXN O PASIOPWVIKY) EKTTOUTTH TOU Sport FM.

28-05-2014

Mapouciaon tn¢ Etiolag EkBeong tou EKK Kumpou yia 1o 2013 o€ SidokePn TUTOUL Kal
évapén ekotpateiag evnuépwong yla ta SIKAIWHATA TWV KATAVOAWTWY OTd ypageia
™G Avtuinpoowrneiag tng Evpwmnaikig EmrtpomnAg otnv Kumpo.

29-05-2014
JuppeToXN 0T TNALOTTIKN eKTOUTH «To MpwTtooéAido» oto SIGMA.

25-06-2014
Jupuetoxn otn padlogwviky ekmopnr tou Tpitou Mpoypdupatog (PIK) «Mpwivo
ApOHOAGYI0» YIa TA SIKAIWUATA TWV EMPBATWY TTOU TAEISEVOUV AEPOTIOPIKWC,.

04-07-2014
Mapouciaon tou EKK Kumpou o€ padlopuwvikr ekmoumr tou Tpitou MNMpoypdupatog
(PIK) .

Media Relations

11-04-2014
Presentation of ECC Cyprus in the radio programme «Proino Dromologio» of CyBC3.

27-05-2014
Participation of ECC Cyprus in the TV programme «Mera Mesimeri».

28-05-2014
Presentation of ECC Cyprus in a radio programme of Sport FM.

28-05-2014

Presentation of ECC Cyprus Annual Report for 2013 during a press conference and
launch of the campaign for Consumers Rights’at the premises of the Representation of
the European Commission in Cyprus.

29-05-2014
Participation of ECC Cyprus in the TV programme «To Protoselido».

25-06-2014

Presentation of ECC Cyprus in a radio programme of CyBC3 on Air Passengers Rights.

04-07-2014
Presentation of ECC Cyprus in a radio programme of CyBC3.




Xxéon pe ta M.M.E.

AnpooleVCELG OTOV EVTUTIO TUTTO O€ BEaTa TTPOOTACIAC TWV KATAVOAWTWY Kal €Kk6oon
WOEIC Kal 5paoTnNPIOTNTES TOU KEVTPOU.
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Publication of articles on consumer protection issues
and issue of press releases on the various events and activities of the Centre.
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EmiokePn tou EKK KUmpou oto Mupvdoio Ay. BapBdapag
Visit of ECC Cyprus to St.Varvara Gymnasium

Mapouciaon Etriclag EkBeong tou EKK Kumpou 2013
The presentation of ECC Cyprus Annual Report 2013




Exkdoosic

EvnuepwTiko @UANASIO oTa EAANVIKA pe Béua «HAekTpoVIKS Epmopt

oto Sladiktuo».

Publications

Informative leaflet in Greek on «E- Commerce: Safe Purchases Online»
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Bepawwbeite 6Tz

1. Pvepidere mowd givar n emyeipnon say
TG PIOPEITE YO TV TIPOOEYYIoETE.

2. Katahafaivere 1 ayopdiete.
3. AvndapPaveore T Ba ninpaoete.
4. Katahafaivere mag npénen va mAnmooete.

3. Yndpyer oo £ TonomE fa
nupﬂdmgﬂ«fnpo ﬁvmn\;gdm

[ ifeTe g emAoyic o £xeTe av.
t1 LEiTe unavaxwpnon.

7. To npoidviurmpeaia sivar eyyonpévy.

8, “Exete vnoouipién petd my noAnor).

9, "Exrre anoSiknkd oroein Ty
UOOXEFEGY TG ETALPEIIC.

10. Yndpyer pdnog va Siapaprepnleite.
11. On rnpodpopies aag eival acpadeic.
12. Mporatedetat ) Henk) oag for.

Q¢ Evpwnaiog waravaletic pnopeite  va

ate Evpunaiké Kévipo K Awr

(EKK) Kinpov yia napoXi nAnpogopidy xat

ovpfovddy oxenxd pe T Sivaubpata cag xaxd

m  Sevipyila  tav  Swowvoplakay  oag

ovvaddayay, kabog eniong xkar yia vnofoli
OXETIKOD Napaniovou.

Evpamnaikd Kévipo Karavadw (EKK) Kinpow
Ynouvpyeio Evipyriag, Epnopion,
Bropnyaviag xat Toupropon
A Apaoifou 6A
1421 Agvkwaia, Kinpog

Trh: +357 22867177
daf: +357 22375120
eceeyprus@meit.gov.ey
WWW,CCCYPIUS. Org
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HAextpovikd Epndpio
Aogaleiq ayopég oto Hradiktvo

Evpwnaiké Kévipo
Karavaiwnj Konpouv

[ETE € motd evanpeia ovwalNGooEoTE:
and kdde ayopd, Swldyere dpavva ot
M, TEOE GHTE VO EvijpLepsDeiTe ayenied e

[prede karava ey, o omoion oy e

Jiv mpofiel o2 ayopd npoidviogiunnpeoiog

pow g ouykexpipivng oo Aisag,

wrdre va cuvalddcozote pe wrocedibeg T
yapidete 6 ong fyouy ovotio ke
e va wardxese o nMipn owosgelo ton
oy wayudpopukd  Sedbovon,  apipd
odtemon  kadl]  mAEpevor,  apilpd
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ECC-Net

Co-funded by the
European Union

European Consumer
Centre Cyprus
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ECC-Net

Eyypaipis etatpeing Kok,

+ Edv Sev mopaMifete 1o npoidwunnpeoia, éxew

m Suvardmra vo anoraleite oo Tpanedid oag

idpupa ya cmotpogr] o kataflglivies nooom,

voobjifvan G i ovvalloy) npayjiatonodiBnxe

pown  mownkgg kdprag. Evpfovkeutsive 1w

inefn ayetmd [E Toug oxiovees  EldiRong
GPOUE, TO XPOVIKG MERLNDPI0 K.0.

3. Mapadoon:

* O dpmopog ogeilen va napafiaos 1o mpoidy 1) va
napdaxet my vimpeota eviég 30 guepdy and my
nuépa vnofolic ™e napayyeMag, extog av £x0
auppenvayiel Sinpopetigd. Eav o fpmogos anoriye
va auppopgrodel pe avtd my vnoxpdaod Tou, T
ixere Gwaiepa  oF  nhipn  EmoTpoph  Tow
watafAndivio: mooob, o oroio Ba npdng va oo

sroTpapel evidg 14 npepay.

2. NAnphote e aopaln Tpono:

= AMGPEOYETE TNV A i pe Aty

perpnran, kaldn o nepineon katd v enoia

npoxdpen orooddrote npdfiigpa, mBavdy va pny
Elvan spueT i EmoTpep Tew XpRpdTov oo,

* Zowijdog elval mo aopalic va Yploionoeie
moTeTK KEpTa KoTd TG Sodikakis  cag
vaiayic,

4. Ynovaympnon:

= “Exeve mny Suvardma phoa o xpovisd nepiapo
14 guepav va unavaywoplose and ) odjfeon
ayopdy  mpoitviog ff  unnpeotag,  yuplg  va
avapipete  toug  Ayoug ket xwpls  Kapia
emflipuvon mépa andé g mpofflemdpevec. O
watavakerig emfiopiverar pdve pe 1o dpeco

ROGTOC L EMUTpOPS,

+ To Smaiwpa unovayopnong Sov oxoe of

Q. freic
i vmpgoics  Sapevis, npopidan
POV ARG EYYRR i

agpapnopivey syypdpey Bivieo 1f eppayopdvon
Joyropneon yia umo Aoyt K.a,

5. Anopuy] andog (scams):

* ANCPUVETE VO OVIANOKHVESTE 08 RAEKTpOVIKDS

Tayudpapeio aro onoio oo Enroiy va anooteihete
va DOETE T i £ oOag

olovopikds nAngogopite.

* Mgy waleite  mlegoviké  apidpd noo

nemdapPavetar  of  cmotod ) plestpovisd

rayuBpojeio, Grav umonTedeote 6T MBavy va
pmepuixa andm,

+ AMGEr o kedikoig mpdofaos 1 PIN yia
Odowg Tovg nhexTp UG 005 AOYapIaoong, ol
omotor mavdy va tebolv op kivBuvo.

* EAdyyete taktina tie tpanciinde katablone wai
motnkd wipeg cag yia mbavis avelryyteg
aAMayEg o xpedoee.




Zepvapia/ Huepideg/Mapouaoiaoelq

09-01-2014
JUPMETOX OTNV TIAPOUCIaon Tou Tipoypduuato TG EAnvikig Mpoegdpiag Ttou
Yuppouliou Tng E.E. amd tov ENAnva mipéofn oto Xmitt tng Eupwndikng Evwong.

10-01-2014

JUMPMETOXN OTNV TAPOUCIAoN TNG EVNUEPWTIKNG eKoTpateiag TnG E.E. yia Tnv katavalw-
TIKA TioTN pe TN ouppeToxn Tou Evpwmaiov Emrpdmou Neven Mimica oto Zmitt Tng
Evpwmng.

22-01-2014

YuppeToxn otnv Huepida mou Sopydvwoe o AfRpog Adpvakag, To Europe Direct
Adpvakag, 1o Mpageio Tou Eupwmaikou Kowvoouhiou kat n E.E. otnv Kumpo pe titho
«N\apvaka kat Fahafla Avantuén» otnv Xtéyn Mpappdtwy Kat Texvwv.

25-01-2014
Mapouociaon o€ pabntég oto Nupvaoio Ayiag BapPdpag pe 0épa «<HAekTpovikd Epmo-
plo : Aopaleic ayopéc oto S1adikTuoy.

07-05-2014

JUpPETOXN OTNV evnuePWTIKA SIAAeEn TnG Ymnpeoiag Aviaywviopoul kal Mpootaciag
Katavahwth yia Ti¢ Bacikég mpodvoleg TG véag vouoBeoiag yia ta Aikaiwpata Twv
Katavahwtwv oto Yroupyeio Evépyelag, Eumopiou, Biopnxaviag kat Toupiopou.

18-06-2014
EvnuepwTikn ekoTtpateia yia ta «Alkaiwpata Empatwv mou ta&idevouvv agpomopiKwe»
oto Agpodpduio Adpvakag.

07-07-2014

YuppeToxn otnv Evnuepwtiki Huepida tng Emtponric MNpootaciag AvTaywviopou JeE
B¢pa « To véo avaBewpnuévo vopoBbetikd miaiolo Tou Sikaiou avtaywviopol otnv
Kompo».

31-10-2014
YupueToxn otnv Evnuepwtiki Huepida tng Emrtponric MNpootaciag Avtaywviopou e
B¢ua «H onuaoia Tou AvTaywviopou o€ TIEPIOSOUC OIKOVOUIKNG Kpiong».

05-11-2014

SUMUETOXN 0TNV evnuepwTIKA SIAAe€N TN Ynpeaoiag Avtaywviopou kat MNpootaciag
Katavahwtn yla Ti¢ Bacikég mMPOVoleG TG vEAg vopoBeaiag yla ta AKAlWHATA Twv
Katavahwtwv oto Xmitt t¢ Eupwmnng.

07-11-2014

EvnuepwTIKn €koTpateia yla v mpowbnon Tou @UANadiou «HAEKTPOVIKO gumoplo:
Acpaleic ayopég oto Sladiktuo» otnv umepayopd AAQAUEYa OE CuVEPyAaia e TNV
Avunpoowreia tng Evpwmnaikig Emrponng otnv Kumpo.

17-11-2014 ka1 25-11-2014
Mapouociaon Tou EKK Kumpou o€ portntég oto MNavemotuio Acukwaoiag pe Oépa «HAe-
KTPOVIKO Eumoplo : Aogpaleic ayopég oto S1adiktuon.

28-11-2014
Mapovaciaon tou EKK Kumpou og @oitntég oto Eupwmaiko MNavemotruio Kumpou pe
B¢pa «HAektpovikd Epmdplo : Aopaleic ayopéc oto Stadiktuoy.

09-12-2014
Mapouociaon Tou EKK Kumpou o€ ekdriAwon tou Europe Direct Agpuecol oto Anuapyeio
Ayiou ABavaciou otn Agueco.



Seminars / Conferences/Presentations

09-01-2014
Participation in the presentation of the programme of the Greek Presidency of the
Council of EU 2014.

10-01-2014

Participation in the informative campaign on consumer credit run by the European
Commission and presented by the European Commissioner Neven Mimica at the EU
House.

22-01-2014

Participation in the seminar titled «Larnaca and Blue Growth» organised by the Larnaca
Municipality, Europe Direct Larnaka, the Office of the European Parliament and the
Representation of the European Commission in Cyprus.

25-01-2014
Presentation on «E-commerce: Safe Purchases Online» to students of Agia Varvara
Gymnasium.

07-05-2014

Participation in the informative seminar on Consumers’ Rights organised by the
Competition and Consumer Protection Service at the premises of Ministry of Energy,
Commerce, Industry and Tourism.

18-06-2014
Informative campaign on Air Passenger Rights at Larnaca International Airport.

07-07-2014

Participation in the informative seminar on «The new revised legal framework on
Competition Law in Cyprus» organised by the Commission for the Protection of
Competition.

31-10-2014
Participation in the informative seminar on «The importance of Competition in periods
of economic crisis» organised by the Commission for the Protection of Competition.

05-11-2014
Participation in the informative seminar on Consumer Rights held at the EU House by
the Competition and Consumer Protection Service.

07-11-2014

Informative campaign to promote the leaflet “E- Commerce: Safe Purchases Online” at
Alphamega Hypermarket in cooperation with the Representation of the European
Commission in Cyprus.

17-11-2014 and 25-11-2014
Presentation on: “E- Commerce: Safe Purchases Online” at the University of Nicosia.

28-11-2014
Presentation on: “E- Commerce: Safe Purchases Online” at the European University.

09-12-2014
Presentation on ECC Cyprus in an event organised by Europe Direct Limassol at the
Municipality of St Athanasios in Limassol.



Ekotpateia evnuépwong emPBatwyv mou Ta§IdEUOUV AEPOTIOPIKWG Exotpateia evnuépwong eMPATWV oL TAEIOEUOUV AEPOTIOPIKWG
Airport Help Desks Campaign Airport Help Desks Campaign




Tuvedpieg AiktOoou EKK

To EKK Kumpou ouppeteixe otic SUo kabiepwpéveg ouvedpieg Tou Aiktuou twv EKK oTig
Bpu&éhheg, kaBwg emiong kat otnv Huépa Zuvepyaoiag tou AiktUou Kai oto Presidency
Event oTi¢ 7 kat 8 louAiou 2014 otnv ltalia. Emiong, péhog tou EKK Kumpou cuppeteixe
oto European Consumer Summit 2014 tnv 1-2 Ampihiou oTi¢ Bpu&éhheg kat otn
ouvebpia, n omoia Sopyavwbnke amd 1o Consumers Food and Health Executive
Agency oTi¢ 16-17 XemtepPpiov oto AouéepBoupyo.

Kowva gpguvntika npoypdppata

Evtog tou 2014, To EKK KUmpou avtamokpifnke og SIAQOPEC €PEUVES /EPWTNATONOYIA
amo aMa EKK kat amd tnv Eupwraikn Emtponn Kat cuupeteixe oe SUo kovd epguvnTi-
K@ mpoypdupata tou AiKtuou.

SUYKEKPIUEVA, TO KEVTPO CUUUETEIXE OTNV opAda £pyaciag yla To KOIVO EPEVVNTIKO
mpoypappa pe titho «80 words and key phrases to get along as a consumer in Europe»
uTté Tov cuvTtoviopo tou EKK Mepuaviag. To ECC-Net: Travel App mapéxel MAnpo@opieg
o7t 23 emionueg Y\wooeg tne E.E. kaBw¢ emiong kat ota NopPnyika kat ta lohavSikd yia
Sl1dpopa Bépata OTWE: AYOPEC ATIO EUTTOPIKO KATAOTNHA, €VOIKIAON QUTOKIVATOU,
Slaupovn og Eevodoxeio, 1ATPOPAPUAKEVTIKY TTEPIBANPN, HETAPOPA HE AgPOTAAVO,
TPéVo, Aew@opeio kat TAoio. Mepaltépw, TAPEXEL XPNOIMA TNAéPwvaA Kal OTOIXEId
ETIKOIVWVIOG O€ TEPITTTWON EKTAKTNG OVAYKNG.

Emiong ouppeTeixe 0TO KOO €pguvnTikO TMPOYPAppa e TiTho «Guarantees: are they
worth of money? » um6 Tov cuvtovioud tou EKK MadAiag.

Mepaitépw, To EKK Kumpou cuppeTteixe otnv ondda epyaciag Tou mMAOTIKOU TTPoypdu-
patog To omoio agopouoe TNV mapoxn Borbelag kal evnuépwong o un Eupwmaioug
TOUPIOTEG MPOEPXOUEVOUG amd TN Pwoaia.

ECC Network Meetings

ECC Cyprus participated in the two ECC-Net meetings held in Brussels, as well as in the
ECC-Net Cooperation Day and in the Presidency Event held in Italy, on the 7th and 8th
of July 2014. Furthermore, the Centre participated in the European Consumer Summit
2014, held on the 1st-2nd of April in Brussels and in a workshop organised by the
Consumers Food and Health Executive Agency on the 16th- 17th of September in
Luxembourg.

Joint projects

ECC Cyprus during 2014 responded to all surveys and queries from other ECCs and
from the European Commission and participated in two joint projects.

In particular, the Centre participated as a member of the working group in the joint
project titled «80 words and key phrases to get along as a consumer in Europe» led by
ECC Germany. ECC-Net Travel App provides information assistance in 23 official EU
languages as well as Norwegian and Icelandic on various issues such as: purchase at
retail store, car rental, hotel accommodation, healthcare and transport by air, train, bus
and ship/ferry. The app also provides important telephone numbers and addresses for
everyday emergencies, e.g. ECCs/ embassies/ emergency numbers.

Furthermore, ECC Cyprus participated in the joint project on «Guarantees: are they
worth of money? » led by ECC France.

Moreover, ECC Cyprus participated in the pilot test on assistance to non EU-Tourists
from Russia. Finally, ECC Cyprus participated in the working group for the mobile
application «<kECC-Net Travel», which contains useful information when travelling within
the EU.




Tuvepyacia pe appuodioug @opeic

11-04-2014 & 26-11-2014

Yuvebpieg pe appodioug popeic (Yrnpeoia Avtaywviopou kai NMpootaciag Katavolw-
Twyv, Kumplakog Xuvdeopog Katavaodwtwy, Maykumpia Evwon Katavadwtwv kat
Moiotntag Zwng, Avumpoowreia tng E.E. otnv Kumpo, Kuniplako Epmopikd kai Biopnya-
VIKO Empelntriplo, Enterprise Europe Network, ZxoArj KOTavaAwtwy Twv ZuVTEXVIWV
YEK, MEO, AEOK, Kumpiakdg Opyaviopog Touptopou, Kévtpo Solvit Kimpou, Kunpilakdg
Opyaviopég Tumomoinong, Xuvéeopog Ta&ibiwtikwy Mpaktépwv Kumpou, Maykomplog
YUvdeopog Zevodoxwy, Zuvoeopog TouploTikWwy Emixelprioewv KOmpou) yia tnv avtah-
Aayr amoPewy Kal TNV avantuén Jag oTeVOTEPNG cuvepyaaiag oe Bépata mpootaciag
Kal EMUOPPWOoNG TWV KATAVOAWTWV.

25-02-2014
JuppeToxn Tou EKK Kumpou otnv 22n ‘EkBeon Mpoidvtwyv kat Ynpeoiwv tou Mayku-
TIPIOU XUVEEOUOU ZEVOSOXWV.

25-04-2014
Yuppetoxn Tou EKK Kumpou otnv ‘ExkBeon «Ta&idt 2014», n omoia Siopyavwbnke amd 1o
YUvdeopo Ta&idiwTikwy Mpaktopwv Kumpou.

12-06-2014
JuppeToxn Tou EKK Kimpou otnv Etriioia Taktikr Zuvélevuon Mehwv tou Maykumpiou
Yuvdéopou ZevoSOXWV.

20-06-2014
Yuvdvtnon Ue Aertoupyoug Tou Europe Direct Agpeoo.

27-06-2014
YuppeToxn otnv Huepida tou Enterprise Europe Network yia 1o onpepivod emixelpnpa-
TIkS yiyveoOat.

24-09-2014
YuppeToxn otnv Emota leviki Zuvéleuon tou Zuvdéopou TadidiwTtikwv Mpaktdpwv
Kompou.

Cooperation with stakeholders

11-04-2014 & 26-11-2014

Meetings were held with stakeholders (the Competition and Consumer Protection
Service, the Cyprus Consumers’ Association, the Cyprus Consumers’ Union and Quality
of Life, the European Commission Representation in Cyprus, the Cyprus Chamber of
Commerce and Industry, the Enterprise Europe Network, the Consumer Schools of the
Trade Unions SEK, PEO,DEOK, the Cyprus Tourism Organization, the Cyprus SOLVIT
Centre, the Cyprus Organization for Standardization, the Association of Cyprus Travel
Agents, the Cyprus Hotel Association, the Association of Cyprus Tourists Enterprises) for
the exchange of views and the development of a closer cooperation in the field of
consumer protection.

25-02-2014
Participation of ECC Cyprus in the 22th Exhibition of Products and Services organized
by the Cyprus Hotel Association.

25-04-2014
Participation of ECC Cyprus in the Exhibition/Fair “TAXIDI 2014" organized by the
Association of Cyprus Travel Agents.

12-06-2014
Participation in the Annual Meeting of the Cyprus Hotel Association.

20-06-2014
Meeting with members of Europe Direct Limassol.

27-06-2014
Participation in the conference of Enterprise Europe Network on today’s business
environment.

24-09-2014
Participation in the Annual General Meeting of the Association of Cyprus Travel Agents.




Eniokeyn tou EKK Kompou oo Eupwmaiko MavemotAuio Kumpou Juvebpia pe Appodioug Dopeig
Visit of ECC Cyprus to the European University Cyprus Meeting with relevant stakeholders
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Evpwnaiké Kévtpo Katavadwty (EKK) Konipov
Yniovpyeio Evépyelag, Epmopiov,

Blopnxaviag kat Tovpiopot

A. Apaovlov 6A

1421 Asvkwoia, Kbmipog
TnA: +357 22867177

Pa&: +357 22375120
ecccyprus@mcit.gov.cy
WWW.ECCCyprus.org

European Consumer Centre (ECC) Cyprus
Ministry of Energy, Commerce,

Industry and Tourism

6A, A. Araouzou, 1421 Nicosia, Cyprus
Tel: +357 22867177

Fax: +357 22375120
ecccyprus@mcit.gov.cy
WWW.ECCCyprus.org
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