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E2ATCQIMH

To Aiktuo Eupwnaikuwv Kévrpwy Karavahwr (EKK) eivar évag Eupwnaikdg
Beopde nou Aerroupyei ota kpdtn-péhn T Eupwnaikig Evwong,
oupnepapPavopévwy e NopPnyiag kai g lohavdiag, und my aryida g
Eupwnaikrig Enimponig kar pe T ouyxpnuatoddmmon Twy eBvikwv
kuBepvrioewv. To Aiktuo napéxel nAnpoddpnon Kar eviuépwon oe
kaTavawtég ol onoiol npopnBedovTal npoidvra kar unnpeoieg oty EE, m
NopBnyia kar v lohavdia, woTe va yvwpilouv Ta SIkalPaTd Toug kai va
npayparonoiolv acdaleic ayopeg pe Bdorn Ty ekdoTore Ioxiouoa vopobesia
NPOCTAGCIAG TOU KATAVAAWTH, eV NPowdel Tnv eEWOIKACTIKY, CUVAIVETIKN
eniuorn dlagopwv PeTa&l npounOeuTdv kal KATAVAAWTWY O OMoiEg €xouv
avakUer katd Tig dlacuvopiakég Toug ouvalayeg. To EKK Kinpou
dihofeveitar oty Ynnpeoia MNpootaciag Katavalwtr Tou Ynoupyeiou
Evépyeiac, Epnopiou, Biopnxaviag kai Toupiopot kai Aermoupyei and 1o 2005,
Evtég tou 2016, 1o EKK Kdnpou digpedvnoe 248 diacuvopiakd napdnova
KATAaVOAWTWV Kal avranokpiBnke oe 497 armjuara napoxrg nAnpodopIv.
Evtég tou mhaiciou Twv dpactnpiotitwy Tou yia 1o 2016, To EKK Kinpovu,
pETAEU MWV, £6E0WOE OXETIKS EVNHEPWTIKS UAIKS, MPaypaTonoinos
MNAPOUCIACEIG OE MAVEMICTAUIA, CUPHETEIXE OF TAAEONTIKEG KAl PAOIOPUWVIKEG
EKNOPNEG pe okond Tnv npowbnon Twy unnpeoiwy Tou Kévtpou kai Ty
eVNUéPWOoN Twv KatavalwTwy oe Bépara nou Toug adopoly, CupPETEIXE OF
KOIVG EPEUVNTIKG MPOoYPAPHaTa Tou AIKTUoU Kal OI0PYAVWGOE EVNHEPWTIKN
£KOTPATEID YIa TA SIKAIPATA TwV eniBATV Mou TagIdelouy agpONopPIKWG OTO

Aibvry Aepohipéva Adpvakac.



FOREWORD

The European Consumer Centers (ECCs) Network is an EU-wide
network, which comprises 30 centers in all EU Member States, Iceland
and Norway, co financed by the European Commission and national
governments. The Network provides information and advice to
consumers shopping for goods and services in the EU, Norway and
Iceland in order to know their rights and conduct safe cross border
purchases according fo the consumer protection legislation, while it
promotes the out-of- court, amicable solution of disputes between
consumers and traders. ECC Cyprus, established in 2005, is hosted in
the Consumer Protection Service of the Ministry of Energy, Commerce,
Industry and Tourism. During 2016 ECC Cyprus investigated 248 cross
border consumers’ complaints and responded to 497 information
requests. Furthermore, ECC Cyprus according to its work programme
for 2016, among others, issued relevant informative material, gave
presentations at universities, participated in TV and radio broadcasts
to promote the services offered by the Centre and to provide
information on consumer issues, participated in the joint projects of the
Network and organised an informative campaign on Air Passengers’

Rights at Larnaca International Airport.



Opdoa EKK Kinpou « ECC Cyprus Team




[ARpng AnaoxdAnon ¢ Full Time

AicuBivtpia * Director

‘Eheva Manaxpiotoddpou * Elena Papachristoforou

Nopikég 20pBoulog * Legal Advisor

Avactacia Zruhiavidou * Anastasia Stylianidou

2UpBoulog * Advisor
‘Olya zuvapr + Olga Xinari




BorBeia otoug katavalwtég @ Assistance to consumers



[MAPATTONA - YTIOOEZEIZ

Karavalwtég o1 onoiol avripetwnilouv npdPAnua oe oxéon pe mpoidv i unnpeoia nou npounBeltnkav and kpAToG-péNog TG
Eupwnaikig Evwong, oupnephapPavopévwy g NopPnyiag kar g lohavdiag, Sladopetikd and Tov 1Mo Slapoviig Toug,
aneuBdvovtar yia v unofolr napandvou/armjpartog napoxig nAnpodopitiv oto EKK nou Aermoupyei otn xwpa pdviprig dSiapovrig
Touc. O pdhog Twy EKK eivar Siapecorafnrikdg kar otéxo éxel T dikikiy SieuBétnon diadopdc peta&l epndpou Kar KatavaAwTr, vw
ol unnpeoieg Tou Aiktdou napéxovrar dwpedv. Eviég tou 2016, 1o EKK Kinpou digpetvnoe 248 napdnova, ek Twv onoiwv 161
napdnova unePAiBnoav and karavalwreg, ol onoior diapévouv oty Kinpo kar 87 napdnova uneBAiBnoav and katavalwrég, ol o
onoiol dlapévouv oe dMeg xwpeg ™G EE. Mepamépw, to EKK Kinpou eviég tou 2016 avranokpibnke oe 497 armjuata and
KATAVOAWTEG YIa NApoxXr| MANPOGOPILV.

COMPLAINTS - CASES

Consumers from EU member-states, Norway and Iceland facing a cross-border dispute in relation to products or services
purchased from traders based in the EU (including Norway and Iceland) may refer to the European Consumer Centre operating in
the member-state of their current residence. ECCs act as a mediator with a view to reaching an amicable solution to the consumer’s
claim and the services provided by the ECCs are free of charge. During 2016, ECC Cyprus investigated 248 complaints. Of these
complaints, 161 were submitted by consumers residing in Cyprus and 87 by consumers residing in other member states of the EU.
Furthermore, during 2016, ECC Cyprus responded to 497 information requests submitted by consumers.



Karnyopieg napandovwy Complaints’ categories

And 1o olvolo Twv napandvwy, To peyahlTepo nooootd adopd v katmyopia  The “Transport” sector is regularly the number one source of cross-border

«Metadopéc» pe nocootd 43% (106 napdnova). H katnyopia auti  complaints, accounting for 43% of all complaints (106 complaints). This sector

nepihapPdvel napdnova katavaAwtwv of onoiol Tadidelouv aeponopIkWG includes complaints by air passengers (regarding delays/cancellation of

(kaBuoTeproEIG/aKUPWOEIG NTHOEWY, ANWAEIQ ANOCKEUWY KAM) KAl EVOIKIAOEIG flights, loss of luggage etc) and car rentals.

QUTOKIVITWV.

A: Metadopég * Transport - 43% (106 napdnova * complaints)

B: Extdg ta§ivépnong e atopikrg katavéiwong pe Bdorn tov okond « Outside the classification of individual

consumption by purpose COICOP - 15% (38 napdnova * complaints)
C: Enikoivwvia « Communication - 13% ( 34 napdnova * complaints)
D: Eoiatépia, Eevodoxeia kai unnpeoieg diapovig * Restaurants, hotels and accommodation services - 12% (29 napdnova * complaints)
E: Eidn évduong kai unédnong * Clothing and footwear - 5% (13 napdnova * complaints)
F: Aiddopa ayaBé kar unnpeoieg * Miscellaneous goods & services - 5% (12 napdnova « complaints)
G: ©¢para avaduxrg kai kouktodpag * Recreation and culture - 3% (8 napdnova * complaints)
H: ‘EmnAa kar Oikiakdg e§onhiopdg « Furnishing and household equipment - 2% (4 napdnova « complaints)
I: Exnaideuon « Education - 1% (1 napdnovo * complaint)

J: Yyeia « Health - 1% (1 napdnovo * complaint)



[apdnova avd katnyopia and katavaAwTeg nou diapévouy otnv Kinpo 2016
Complaints by category submitted by consumers residing in Cyprus 2016

@ A: Metapopég - Transport
@ B: Eomiarépia, Eevodoxeia kar unnpeoieg diapovrig * Restaurants, hotels and accommodation services

@ C: Exrdg ta§ivépnong tng atopikig katavéiwong pe dor 1o okond + Outside the classification of individual
consumption by purpose (COICOP)

® D: "Evduon kai Yndduon + Clothing and footwear
@ E: Enikoivwvia © Communication
F: Aiddopa ayaba kai unnpeoieg + Miscelaneous goods and services
G: ‘EminAa kar oikiakdg e§onhiopdg + Furnishing and household equipment

® H: O¢para avauxrig kar kouhtolpag - Recreation and culture

® . Yyeia - Health

63% [ 12% B ==
B C D E

A




[apdnova avd katnyopia and katavalwTég nou diapévouy oe AAa kpdTn péAn Tng E.E.2016

Complaints by category submitted by consumers residing in other E.U. member states 2016

@ A: Aiddopa ayabd kai unnpeoieg - Miscelaneous goods and services

@ B: Enikovwvia + Communication
@ C: ©¢para avauxrig kar kouhtolpag + Recreation and culture
® D: Mertadopég * Transport
E: Eomiatépia, evodoxeia kal unnpeoieg diapovrig * Restaurants, hotels and accommodation services
F: Exnaideuor) * Education
G: ‘Eminha kai oikiakdg e§onhiopdg * Furnishing and household equipment
H: Toddipa kar un akooloixa notd + Food and nonalcoholic beverages
@® |: ‘Evduon kai Ynéduon - Clothing and footwear

1 Extég tadivépnong g atopikig katavalwong pe Bdon o okond + Outside the classification of
individual consumption by purpose (COICOP)
K: Yyeia - Health

30% 1%




® B. A\\a + Other

@ C. Tiprj kai MAnpwpr * Price &Payment
® D. Mapddoon + Delivery
E. ‘Opor odpfaong * Contract term

F. Anolnpiwon - Redress

® G. Andm * Deceit

® A. [Mpoidv -Ynnpeoia + Product-Service

@ H. Tpdnog ninong + Selling technigue

®uon Mapandvwy 2016 « Nature of complaints



Tpdnor cuvalhayrig 2016 « Selling methods 2016

@ A: HA. Epnépio « E-commerce
@ B: Ayopgq péow karaorijuarog * On the premises
® C: Ayopgg €€ anootdoewg * Distance selling

D: Anponpacia péow diadiktdou ¢ Internet auction

@® £: AMa * Other




MéBodor unoforic napandvwy « 2016 Methods of submission of complaints

@ A: H\. Taxudpoypeio * Email
@ B: lotoocehida « Website -
® C: TnAeopoidruno * Fax

D: TnAédwvo « Phone

E: EnioTold ¢ Letter

® F: Mpoownikr eniokedin « Personal Visit




EMITYXHMENEX
I2TOPIEX

@KuUnpiog katavadwTtng Tafibeue and BOecoadovikn npog
Napvaka pe ednnvikn agponopikn €Taipeia. Katd Ttnv
npoayeiwaon Tou oTo agpodpopio Adpvakag, o KaTavanwTng
EVNUEPWOBNKE OTI XABNKE Wia €K TWV TECOAPWY AMNOCKEUWYV
TOU Kal anaitnoe 6nwg AaBel anolnpiwan ion pe Tnv a&ia Tou
NEPIEXOPEVOU TNG ANOOKEUNG. ZUPMdwva Pe TNV ZUVBAKN Tou
MévTpean, yia anookeun BewpeiTal anodeogBeioa peTa Tnv
napéneuon 21 nuepwyv. Katoniv diaueconadBnong Twv EKK
Kunpou kal EAAa&og, n eTaipeia katéBane oTo kKaTavanwTn To
ouvodikd noéoo Twv € 700 wg anolnuiwon yia TNV
anonecBeioa anookeun.

® eppavog katavanwTtng Snulovpynoe Aoyaplacud o€ Taipeia
Napoxng €MNEVBUTIKWY UNNPECIWV Kal 6Tav (ATNOE and Tnv
eTaipeia va yivel yetadopd evog nocou oTo Aoyapiacud Tou, N
eTaipeia 6ev avtanokpiBnke oTo aitnua Tou. Katoéniv
diapeconapnong Twv EKK Kunpou kar epuaviag, n eTaipeia
kaTtéBane aTov katavadwTh To Noad Twv €3889,91, nocd To
onoio Ba €npene va eixe nioTwBei oTo Aoyapiacuod Tou.




SUCCESS
STORIES

@A Cypriot consumer was travelling from Thessaloniki to
Larnaca with an airline based in Greece. Upon his arrival at
the airport, he was informed that one of his luggages was
lost and he accordingly claimed compensation for the
missing bag. According to the Montreal Convention, a
luggage is only considered lost after 21 days. Following the
intervention of ECC Cyprus and ECC Greece, the company
paid to the consumer the amount of € 700, as compensation
for the lost luggage.

@A German consumer created an account with an investment
company in Cyprus. When the consumer requested the
company to transfer an amount of money into his account,
the latter did not respond to his request. Following the
intervention of ECC Cyprus and ECC Germany, the company
transferred to the consumer’s account the amount of
€3889.91 as per his request.




APAZTHPIOTHTEX TOY KENTPOY « ACTIVITIES OF THE CENTRE




2xéon pe Ta MUMLE.

15-06-2016 lMapousiaon g Emoiag ExBeong tou EKK Kinpou yia 1o
2016 oe didoken Tinou ota ypadeia TG Avrinpoowneiag g Eupwnaikig
Enirponng otnv Kénpo.

16-06-2016 Zuppetoxp oe padiodpwvikég  eknopnég  («Mpwivd
Apopoldyio» oto Tpito Mpdypappa tou PIK kai oty «[Mpwivi} ‘Ekdoon» Tou
ASTRA FM) kar oty tnAeonTikr exnopnr Tou PIK T «Ané Mépa oe Mépa» pe
adoppn v napouciaon ™G Emjoiag ExkBeong tou EKK Kinpou yia 1o

2015.

08-07-2016 kai 12-07-2016 Zuppetoxr| otn tnAeonTikr eknopnr) «And
Mépa oe Mépa» oto PIKI e okond v napoxi xprioipwy cupBoulwy

OTOUC KATAVOAWTEC €V(5L|J€I TWV KAAOKQIPIVLV OIAKOMWV.

21-09-2016 Zuppetox oe padiopwviki eknopnr oto Kavéhi 6 kai omy
AeonTik eknopnr «Ané Mépa oe Mépa» oto PIK 1 pe adoppry v
evnuepwrtikr] ekotpateia oto Aibvip Agpohipéva Adpvakag yia Ta

Sikaipara enBarwyv nou Ta&Idedouv agponopIKWG.

20-10-2016 Penoprdl oo Mega One pe okond v npowdnon Twv

unnpeoiwy Tou EKK Kinpou.

Media relations

15-06-2016 Presentation of ECC Cyprus Annual Report 2015 during a

press conference at the premises of the Representation of the European

Commission in Cyprus.

16-06-2016 Participation in radio broadcasts (“Proino Dromologio” of
CyBC3 and “Proini Ekdosi” of Astra FM) and in the TV broadcast «Apo
Mera se Mera» of CYBCI on the occasion of the presentation of ECC
Cyprus Annual Report 2015.

08-07-2016 and 12-07-2016 Participation in the TV broadcast «Apo
Mera se Mera» of CYBCI to provide useful information to consumers in

view of the summer holidays.

21-09-2016 Participation in the radio broadcast of Kanali 6 and in the TV
broadcast «Apo Mera se Mera» of CYBCl on the occasion of the
informative campaign on Air Passenger Rights at Larnaca International

Airport.

20-10-2016 Reportage in Mega One News to promote the services
provided by ECC Cyprus.




2euivépia - Huepideg  MNapouoiaceig
Seminars Conferences Presentations




18-01-2016 Zuppetoxry oe ouvdvinon pe v Enitpono [Npootaciag
Mpoownikkyv Aedopévwy ota ypadeia g Ynnpeoiag [Mpootaciag
Karavaiwrr.

23-06-2016 Zuppetoxry oe ouvedpia oxetikd pe Tov ‘Eleyxo
KaTaANASTTAG  evwolakol dikaiou mpootaciag karavaiwtr| (Fitness
check) oto Ynoupyeio Evépyeiac.

24-06-2016 Zuppetoxp oe ouvedpia oto Ynoupyeio Evépyeiag yia
oulfitnon g lMpdraong Kavoviopol yia Tnv avTipeTwnion Tou
YEWYPAPIKOU aMOKAEICHOU kal AMWY popdwv SIaKPIoEWY.

24-06-2016 ZuppeToxr o€ CUVAVTNON PE TIG CUVOIKANIOTIKEG OPYAVWIOEIG
katavahwtv 2EK, MEO, AEOK, n onoia diopyavwdnke and my YATK.

01-07-2016 Mapousiaon Tou EKK Kinpou kai Tou ODR ora nhaicia tou
npoypdppatog ELSA oto Eupwnaiké MNaveniotipio Kinpou.

08-07-2016 Xuppetoxr otn diafouleucn epnlekdpevv popewy eni G
Avakoivwong g Eupwnaikrig Enmponric «Eupwnaiky Atdévra yia pia
ouvepyaTik olkovopia» oto Ynoupyeio Evépyeiag.

21-09-2016 Evnpepwrikf ekotpateia yia 1a «Aikaihpata Enariv nou
Tadidedouv agponopikwg» ato Aiebv Agpohipéva Adpvakag.

19-10-2016 Xuppetoxrj oto Digi Travel Cyprus International
Conference and Expo 2016, 10 onoio diopyavwBnke and Tov
Yvdeopo ToupioTikwy Mpaktépwy Kinpou.

06-11-2016 Xuppetoxr} otnv ExBeon Eupwnaikdv Aiktéwy, n onoia
dlopyavwbnke and v Avrtinpoowneia TG Eupwnaikig Emimponrig
omnv Kunpo oto the Mall of Cyprus.

6-12-2016 Mapouciaon oto Maveniotjuio Asukwoiag pe Oépa «EKK
Kinpou: ‘Eva xprioipo epyaleio yia Tnv npootacia Tou KatavaAwTr] oTnv
EE» ka1 «HAextpoviki Enihuon Aiadopuv (ODR)».

18-01-2016 Participation in the meeting with the Commissioner for
Personal Data Protection organised by the Consumer Protection
Service.

23-06-2016 Participation in a meeting held at the Ministry for
Energy on the review of EU consumer law (Fitness Check).

24-06-2016 Participation in an Open Discussion held at the Ministry
of Energy for the Geoblocking Proposal Regulation.

24-06-2016 Participation in a meeting with trade Unions SEK, PEQ,
DEOK organised by the Consumer Protection Service.

01-07-2016 Presentation of ECC Cyprus and of ODR to students from
the ELSA programme held at the European University of Cyprus.

08-07-2016 Participation in a consultation with stakeholders on the
European Agenda for the Collaborative Economy.

21-09-2016 Informative campaign on Air Passenger Rights at Larnaca
International Airport.

19-10-2016 Participation in the informative seminar «Digi Travel Cyprus
International and Expo 2016», organised by the Association of
Cyprus Travel Agents.

06-11-2016 Participation in the European Networks Fair organised by
the Representation of the European Commission in Cyprus at the Mall of
Cyprus.

6-12-2016 Presentation held at the University of Nicosia titled “ECC

Cyprus: A useful tool for consumers’ protection in the EU” and on the
“Online Dispute Resolution” (ODR).




Aiktiwon
Networking

Evrég Tou 2016, o EKK Kinpou cuppeteixe
oTIG, ouvedpieg Tou Aiktiou Twv EKK orig
Bpu&éMeg, oy Hpgpa Yuvepyaoiag ka
oto Presidency Event otnv OMavdia kai

otnv Eupwnaikr Zovodo Katavaiwtiv
2016 oTig BpuEéNeg. Meparmépw, pélog
Tou EKK Kdnpou ouppeteixe oe eknaideutikd
OEPIVAPIO TWV XEIPICTWY TNG VEAG
nAaTGSPPAG yIa TNV NAEKTPOVIKI eniduon
Siadopwv (ODR) orig BpuEéeg.

During 2016, ECC Cyprus participated in
the ECC-Net meetings held in Brussels, in
the ECC-Net Cooperation Day and in the
Presidency Event held in Netherlands and
in the European Consumer Summit 2016
held in Brussels. Furthermore, a member of
ECC Cyprus participated in the ODR
contact points’ network meeting held in

Brussels.
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T Kova Epeuvntikd MNpoypdpparo
Joint Projects




Evtég tou 2016 1o EKK Kénpou avranokpiBnke ot épeuveg /epwrnuatoldyia
and éAha EKK kai and v Eupwnaikd Enimponr| kal cuppeTeixe ota nio kamw
KOIVA EPEUVNTIKA NPOYPAPUATA:

1. «[poiévra anopipnong»

O1 katavalwTég dev yvwpilouv Toug kivoivoug Toug onoioug napoucidlouy
Ta NPOIGVTA ANOPiUNoNG, OUTE KAl TIG VOPIKEG CUVEREIEG nou niBavéy va
avriperwnilouv érav ayopdlouv TETola NPoidvTa oTo SIAdIKTUO. ZKONAG TNG
€peuvag eival va evnpepwBoly T6co or katavaAwTég Goo kal of appOdIEG
apxég oxeTIkG pe TIG unoBéoeig, Tig onoieg €xouv xelpiotei Ta EKK, ald kai
Baaikég oupPoulég npog anoduyr ayopds npoidvTwy anopipnong.

2. «Kpatoeig diakonwyv péow diadiktiou: Eivai n
eVOEIKVUOPEVI TIPH, 1 TENIKI| TIHH;»

AnodeikvieTal &1 noAof katavalwTég diapapTdpovTal yia Tnv adénon g
apxiké avadepdpevng TipAG katd T dladikacia piag nAekTpovikAg kpdTnong.
KaBuig noMoi katavalwrég napaniavoivral, n napodoa €peuva eyeiper To
£PWTNHA €4V 1) EVOEIKVUSHEVN TIHF NTACEWY, EEVOOOXEIWY 1} QUTOKIVITWY
avTioToIxel oty TeNikA Tipr nou kataBdAetar and Tov katavawtr katd Tnv
olokAjpworn TG diadikaciag kpdTong.

3.«Odnyia yia Tig Ynnpeoieg 2006,/123/EC»

H €peuva enikevrpuwverar oTig katayyehieg nou epnintouv oto dpbpo 20
napdypadog 2 g Odnyiag yia Tig unnpeoieg kar adopd TNV apxr| TG pn
d1dkpiong avahoya pe v 18ayéveia kai Tov 1éno SIapovig Tou NapaijnT
NG unnpeoiac. Mapéxel pia obvropn avéluon Twv armpdTwy yia napoxi
n\npoddpnong nou éhaPav ta EKK, ta onoia opiotnkav we onpeia enadrig
olpdwva pe To dpBpou 21 g ev Adyw Odnyiag WoTe va NapEXouV YEVIKEG
n\npodopieg kal BoriOeia OxeTIKG PE TIG VOPIKEG anAITACEIG, TOUG KAVOVEG
NPOoTAGIag kai TIG O1adIKACiEG NPooduyrG NMou IoxGouy ot AAAA KPATN PENN.

During 2016 ECC Cyprus responded to surveys and queries from other
ECCs and the European Commission and participated in the following
joint projects:

1. «Counterfeit Products»

Consumers are not aware of the dangers counterfeit products pose to
them or of the legal consequences they face when they buy counterfeit
products online. The scope of the project is to inform both consumers and
authorities of the cases investigated by the ECC-net and 1o provide useful
tips fo consumers so as to avoid buying counterfeit products.

2.« Online holiday booking: is the indicated price the final
price?»

It turns out that many consumers complain about the increase of the
initially indicated price during the online reservation process. As many of
these consumers are deceived, this joint project raises the question
whether the indicated price of flights, hotels or cars does correspond to
the price which is finally paid by a consumer at the end of the booking
process.

3.«Services Directive 2006/123/EC»

This joint project focuses on the complaints falling under Article 20.2 of the
Services Directive and relating to the principle of non-discrimination by
nationality and place of residence of the service recipient. It offers a brief
overview of contacts received by those members of ECC-Net who were
designated by their Member State as Article 21 Contact Points under the
Directive, with a role to provide general information and assistance on the
legal requirements, in particular consumer protection rules, and redress
procedures applicable in other Member States



https://webgate.ec.europa.eu/fpfis/wikis/pages/viewpage.action?pageId=109609941
https://webgate.ec.europa.eu/fpfis/wikis/pages/viewpage.action?pageId=109609941
https://webgate.ec.europa.eu/fpfis/wikis/pages/viewpage.action?pageId=109609941
https://webgate.ec.europa.eu/fpfis/wikis/pages/viewpage.action?pageId=109609941

2YNEPITA2ZIA ME APMOAIOY2 OOPEIX

13-04-2016 & 30-11-2016  Tuvedpieg pe apuddioug dpopeis (Ynnpeoia MNpootaciag Katavaiwr, Kunpiakdg Zovdeopog Katavalwtwy, Maykinpia Evwon
KaravaAwtwy kai Moidtrag Zwig, Avrinpoowneia g E.E. otnv Kinpo, Kunpiakd Epnopikd kai Biopnxaviké Empenmipio, Enterprise
Europe Network, ZxoAr KatavaAwtwy twv Zuvrexviwy XEK, TMEO, AEOK, Kunpiakég Opyaviopde Toupiopoy, Solvit Kinpou,
Kunpiaké Opyaviopde Tunonoinong, 2ivoeopog Ta&idiwTikwy Mpaktépwy Kinpou, Maykinpiog Zivoeopog Zevoddxwy, LUVOEoHOG
ToupioTikwy Enixeipioewv Kinpou).

23-02-2016 Yuppetoxr| Tou EKK Kdnpou omy Etioia EkdiAwon Moidmrag e Kunpiakrg Etaipeiag Miotonoinong (KEM) kar Tou Kunpiakou
Opyaviopou Tunonoinong (CYS).

17-03-2016 YuppeToxr| otnv ekdAworn yia Tov eopracud g MNaykdopiag Huépag Katavalwrd, n onoia diopyavwdnke and my Ynnpeoia
MpooTaciag Karavahwr.

29-03-2016 YuppeToxn oty etrola ouvedpia TG ZupBouleutikig Enmponric Karavalwtv und mnv npoedpia tou Ynoupyou Evépyeiac.

15-04-2016 Yuppetoxr| Tou EKK Kinpou oy ‘ExBeon «Ta&id1 2016», n onoia diopyaviiBnke and o Zivoeopo Ta&idiwTikwy Mpaktépwy Kinpou.

19-04-2016 Yuppetoxr| oy Emjoia Mevikr Zuvéleuon Twy peAwv Tou Zuvdéopou ToupioTikidv Enixeiprioewy Kinpou.

07-06-2016 Yuppetoxr) oy Emjoia levikr) Zuvéleuon Twv Mehwv tou Maykinpiou Zuvogopou Zevoddxwy.

07-09-2016 Yuppetoxr) oy Emjoia levikr) ZuvéAeuon Tou Zuvdgopou Ta&idiwTikv Mpaktépwy Kinpou.

12-09-2016 Yuvavrnon pe appddioug dpopeic oto Ynoupyeio Evépyeiag yia v katdprion Hhexkrpovikod Odnyod Nopikwy PubpioTikiv Mruxwy
Aiadikriou.

14-10-2016 Yuppetoxr| atov eopracud TG Aiebvric Hpépag Mpotunwy, n onoia diopyaviiBnke and Tov Kunpiaké Opyavioud Tunonoinong.

03-11-2016 Yuvavrnon pe T ka Aéonoiva Xnavou, AieuBivrpia Oepdtwy Katavalwrwyv ot levikr AiedOuvon Aikaiootvng kar Katavaiwtddy, ota

nhaiola  eniokeding g oty YTK.
11-11-2016 Eniokedin g AieuBivrpiag Tou EKK Kinpou oo EKK EN\GSoG kar ouvévinon pe tov Zuvijyopo tou Katavahwt ENddoc.
16-02-2016 & 22-06-2016 Zuppetoxn oe ouvavTroeig pe v Maykunpia Evwon Karavaiwtwv kar Moidrnrag Zwrig oy YTK.
18-02-2016 & 14-06-2016  ZuppeToxr ot cuvavTroelg pe Tov Kunpiakd Zivoeopo Katavaiwtwy oty YTIK.
25-02-2016 & 24-06-2016 ZuppeToxi} oe cUVAVTNON PE TIG SUVOIKANIOTIKEG opyavwoelg katavaiwTtwy 2EK, MEO, AEOK oy YTK.



COOPERATION WITH STAKEHOLDERS

13-04-2016 & 30-11-2016  Meetings held with local stakeholders (the Consumer Protection Service, the Cyprus Consumers’ Association, the Cyprus Consumers’

23-02-2016

17-03-2016

29-03-2016
15-04-2016
19-04-2016
07-06-2016
07-09-2016
12-09-2016

14-10-2016
03-11-2016

11-11-2016

Union and Quality of Life, the European Commission Representation in Cyprus, the Cyprus Chamber of Commerce and Industry, the
Enterprise Europe Network, the Trade Unions SEK, PEO,DEOK, the Cyprus Tourism Organization, the Cyprus SOLVIT Centre, the

Cyprus Organization for Standardization, the Association of Cyprus Travel Agents, the Cyprus Hotel Association, the Association of
Cyprus Tourists Enterprises).

Participation in the Annual Celebration of Quality organised by the Cyprus Certification Company Ltd and the Cyprus Organization
for Standardization.

Participation in the World Day of Consumer organized by the Consumer Protection Service.
Participation in the Consultative Committee for Consumers Issues chaired by the Minister of Energy.
Participation in the Exhibition/Fair “TAXIDI 2016” organized by the Association of Cyprus Travel Agents.
Participation in the Annual General Meeting of the Association of Cyprus Tourist Enterprises.
Participation in the Annual General Meeting of the Cyprus Hotel Association.

Participation in the Annual General Meeting of the Association of Cyprus Travel Agents.

Participation in a meeting organised by the Ministry of Energy for the introduction of an Electronic Guide on Regulatory Legal Aspects
of the internet.

Participation in the celebration of the World Standards Day 2016 organised by the Cyprus Organisation for Standardisation.

Participation in the meeting with the Director for Consumer Affairs of Directorate General for Justice and Consumers Mrs Despina
Spanou organised by the Consumer Protection Service.

Visit of ECC Cyprus’s director to ECC Greece and meeting with the Hellenic Consumers” Ombudsman.

16-02-2016 & 22-06-2016 Participation in meetings with the Cyprus Consumers’ Union and Quality of Life, organized by the Consumer Protection Service.

18-02-2016 & 14-06-2016  Participation of ECC Cyprus in meetings with the Cyprus Consumers’ Association, organized by the Consumer Protection Service.

25-02-2016 & 24-06-2016 Participation of ECC Cyprus in a meeting with trade unions SEK, PEO, DEOK organized by the Consumer Protection Service.
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Eupwnaikd Kévrpo Karavariwm (EKK) Kinpou
Ayanrvopog 2, METAPO IPIX

Tes dpogog

1076 Aeukwaoia, Kinpog

Tn\: +35722867177

®af: +35722200975
ecccyprus@mcit.gov.cy

WWW.ecceyprus.org

European Consumer Centre (ECC) Cyprus
2 Agapinoros Street, IRIS Tower

Tst floor

1076 Nicosia, Cyprus

Tel: +35722867177

Fax: +35722200975
ecccyprus@®@mcit.gov.cy
WWW.ECCCyprus.org
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