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FOREWORD

0 Alktuo Eupwnaikwyv Kévipwyv
KatavaAwtn (EKK) efval évacg
Eupwnaikdg Beopdg nou Acttoupyel
ota kpatn-péAn tng EupwnaikngEvwong,
oupnepiAapBavopévwy tng NopBnyiag kal tng
loAavdiag, undé tnv atyida tng Eupwnaikng
Enttponng kal pe tn ouyxpnpatodbotnon
TwV €0VIKWV KUBEpVNOEWV.

To Aiktuo napéxet nAnpo@opnon Kat
EVNUEPWON OE KATAVAAWTEG oL onoiol
npopnBelovtal npoidvta kal unnpeoieg
otnv EE, tn NopBnyia kat tnv loAavbdia,
woTe va yvwpidouv ta dikalwpatd toug
Kal va npaypatonotoUv acpaleic ayopeg
pe Baon tnv ekdotote loxuouoa vopoBeoia
npootaciag Tou katavaAwn, evw Npowdel
NV €€wOIKAOTIKNA, oUVAlVETIKA en{Auon
dltapopwyv petatl npopnBeutwy Kalt
KatavaAwtwv ol onofeg éxouv avakUyel
KAtd TIG 6lacuvoplakéG Toug ouvaAAayeg.

To EKK Kunpou o@lAo&eveital otnv Ynnpeaoia
MNpootaociag KatavaAwth tou Ynoupyeiou
Evépyelag, Epnopiou, Blopnxaviag kat
Touplopou kat Aettoupyel and to 2005.

Evtog tou 2017, to EKK Kunpou
dlepevvnoe 161 dlacuvoplakd napanova
KatavaAwtwy Kal avanokpidnke og
374 artnpata napoxng NANPOQOPLWV.

Evtdg tou nAaloiou twv dpaoctnplotntwyv
Tou yla to 2017, to EKK Kiunpou, peta&u
AAAWYV, ECE6WOE OXETIKO EVNUEPWTIKO UAIKO,
OUPETEIXE O TNAEOMTIKES KAl pASIOPWVIKESG
EKNOPNEG PE oKONd TNV NpowBnon tTwv
unNnNPeoLwyV tou KEVTpoU Kal TNV evNpEPWON
TWV KatavaAwtwy o€ B€pata nou toug
apopoUv, CUPPETEIXE 0€ KOLVA EPEUVNTIKA
npoypdppata tou Alktuou kat dlopyavwoe
EVNUEPWTIKN EKOTpAteia yla ta dikalwpata
TwV enPBatwv nou tafldevouv AEPONOPIKWG
oto AleBvn AepoAipéva Adpvakag.

HoreriBm

‘EAgva Manaxpiotopopou
AleuBuvipla




Network is an EU-wide network,
——=_ which comprises 30 centers in all
EU Member States, Iceland and Norway,
co financed by the European Commission
and national governments.

T he European Consumer Centers (ECCs)

The Network provides information and advice
to consumers shopping for goods and services
in the EU, Norway and Iceland in order to
know their rights and conduct safe cross
border purchases according to the consumer
protection legislation, while it promotes the
out-of-court, amicable solution of disputes
between consumers and traders.

ECC Cyprus, established in 2005, is hosted
in the Consumer Protection Service of the
Ministry of Energy, Commerce, Industry and
Tourism. During 2017 ECC Cyprus investigated
161 cross border consumers’ complaints
and responded to 374 information requests.

Furthermore, ECC Cyprus according to its
work programme for 2017, among others,
issued relevant informative material,
participated in TV and radio broadcasts
to promote the services offered by the
Centre and to provide information on
consumer issues, participated in the joint
projects of the Network and organised an
informative campaign on Air Passengers’
Rights at Larnaca International Airport.

Horenidm

Elena Papachristoforou
Director




H OMAAA TOY EKK KYTIPOY
THE ECC CYPRUS TEAM
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Nouiko6¢ Zuppoulog Legal Advisors

Avaotaocia XtuAlaviéou Anastasia Stylianidou

LupBouAol Advisor
‘OAya =uvapn Olga Xinari
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péxpt 30/05/2017: until 30/05/2017:

Avtpn lakwBou Andri lacovou

Xplotidva Aylopapitn Christiana Ayiomamiti




BOHOEIA XTOYZ KATANAAQTEX
ASSISTANCE TO CONSUMERS

Mapanova / YnoBéoeig

atavaAwtég ol onoiol avupetwnidouv
K npoPANnpa og oxéon pe Npoidv h unnpeoia

nou npopnBeltnkav and KPAtog-pEAOG
¢ Eupwnaikng Evwong, oupnepiAapBavopévwy
ng NopBnyiag kat tng loAavdiag, Slapopetikd
and Tov Téno dlapoving Toug, aneuBuvovtal yia
TNV UNOBOAN Napanévou/altnatog Napoxng
nAnpo@oplwv oto EKK nou Aeltoupyei otn
xwpa pévipgng dlapovig toug. O pdAog twv
EKK eival SiapecoAafntikdg kal otdxo xel Tn
@IAIKN dleuBétnon dlapopdg petatu epndpou
KAl KatavaAwtn, evw ol UNNPECIEG Tou
AKtUou napéxovial dwpedv. Evtog tou 2017,
10 EKK Kunpou biepedvnoe 161 napdanova,
ek Twv onolwv 80 napdanova uneBAnBnoav
anoé katavaAwrtég, ot onofol dlapévouv otnv
Kunpo kat 81 napdnova uneBAnBnoav ano
KatavaAwteg, ol onofot dlapévouv e AAAEG
xwpeg tng EE. Mepaitépw, to EKK Kunpou evtdg
Tou 2017 avtanokpiBnke oe 374 arthpata and
KaTavaAwTteG yla napoxn NANPoQOopLwV.

Katnyopieg napandévwyv

And to oUvoAo twv Napandvwy, To PeyaAutepo
nooooTtd agopd tnv katnyopia «Metapopég
HE 0000t 35% (56 napanova). H katnyopia
autn neptAapBavel napanova KatavaAwtwy ot
onofol ta&lbevouv agponopikwg (kaBuotePNoElg
AKUPWOEIG NTNOEWV, ANWAELT ANOOKEUWY KAM)
Kal EVOLKIAOEIC AUTOKIVATWV.
B Metagopés - 35% (56 napdnova).
B Aldg@opa ayaBd katunnpecieg -17% (27 napdnova).
B Emkowvwvia - 14% (22 napdnova).
B Eotiatdpia, §evodoxeia kat unnpeaoieg diapovig
- 10% (16 napdnova).
‘EminAa kat Owkiakdg e§onAtop6g -10%
(14 napdnova).
B Ofpata avayuxng Kat KouAtoupag — 6%
(10 napénova).
B Ektég tagivépnong tng atoptkng katavaAwaong
pe Baon tov okond - 6% (9 napdnova,.
B Eién évéuong katunddnong - 2% (7 napdnova).

Complaints / Cases

onsumers from EU member-states,
C Norway and Iceland facing a cross-

border dispute in relation to products
or services purchased from traders based
in the EU, including Norway and Iceland,
may refer to the European Consumer Centre
operating in the member-state of their
current residence. ECCs act as a mediator
with a view to reaching an amicable solution
to the consumer’s claim and the services
provided by the ECCs are free of charge.
During 2017, ECC Cyprus investigated 161
complaints. Of these complaints, 80 were
submitted by consumers residing in Cyprus
and 81 by consumers residing in other member
states of the EU. Furthermore, during 2017,
ECC Cyprus responded to 374 information
requests submitted by consumers.

Complaints categories

The “Transport” sector is regularly the number
one source of cross-border complaints,
accounting for 35% of all complaints (56
complaints). This sector includes complaints by
air passengers (regarding delays/cancellation
of flights, loss of luggage etc) and car rentals.

B Transport - 35% (56 complaints).

B Miscellaneous goods & services -
17% (27 complaints).

B Communication - 14% (22 complaints).

B Restaurants, hotels and accommodation
services - 10% (16 complaints).

B Furnishing and household equipment - 10%
(14 complaints).

B Recreation and culture - 6% (10 Complaints)

B Qutside the Classification of Individual
Consumption by Purpose COICOP - 6%
(9 complaints,).

B Clothing and footwear - 2% (7 complaints).




BOHOEIA XTOYXZ KATANAAQTEX
ASSISTANCE TO CONSUMERS

Katnyopie¢ mapandévwv yia to 2017

Categories of complaints 2017

Ene§nynon / Explanation

A: Metagopég / Transport
B: Ardpopa ayaBd kai uninpeoieg / Miscelaneous goods and services
Emxoivwvia / Communication

D: Eotuiatépia, evodoxeia ka1 unnpeoieg Siapovng /
Restaurant, hotels and accommodation services

‘EminAa xat oikiak6¢ e§omAiopéds / Furnishing and household equipment
F: Oépata avayuxng Kal kouAtoupag / Recreation and culture
‘Ev8uon kat Ynéduon / Clothing and footwear

Ekté¢ tafivépnong tng atopikng katavaAwong pe Bdon to okord /
Outside the classification of individual consumption by purpose (COICOP)

Ei6n évbuong kat unédnong / Clothing and footwear




Ene§nynon / Explanation

[Tapdamnova avd katnyopia amndé KkatavaAwtég
rou Siapévouv otnv Kumnpo 2017

Complaints by category submitted
by consumers residing in Cyprus 2017

| C:4,9%

A:
B.

Metagopég / Transport

Eotiatdpia, evodoxeia xal untnpeoieg Siapovng /

Restaurant, hotels and accommodation services

Atdpopa ayaBd kai unnpeoieg / Miscelaneous goods and services

Exté¢ tafivépnong tng atopikng katavdAwong pe Bdon to okorid /
Outside the classification of individual consumption by purpose (COICOP)
Emikoivwvia / Communication

‘EminAa xai o1klak6¢ e§omnAiopéds / Furnishing and household equipment

Oépata avayuxng kal kouAtoupag / Recreation and culture

‘Ev6éuon ka1 Yn6duon / Clothing and footwear




[Tapdmnova avd katnyopia amndé KkatavaAwteg
rou Siapevouv oe AAAa kpdatn - peAn tng E.E.2017

Complaints by category submitted
by consumers residing in other E.U. member states 2017

B

Ene§nynon / Explanation

Ardpopa ayaBd kai uninpeoieg / Miscelaneous goods and services
Emxoivwvia / Communication

Oépata avayuxng kat KouAtoupag / Recreation and culture

D: Metagopég / Transport

Eotuiatépia, evodoxeia ka1 unnpeoieg Siapovng /
Restaurant, hotels and accommodation services

F: Exnaibeuvon / Education
‘EminAa xat oikiak6¢ e§omAiopéds / Furnishing and household equipment

@ >




duvon napandévwyv 2017

Nature of complaints 2017
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Ene§niynon / Explanation

A: [Tpoidv - Ynnpeoia / Product - Service
B: AAAa / Other
[Tapd8oon / Delivery
D: Tipn xat [TAnpwpn / Price & Payment
‘Opo1 ovpPaong / Contract term
F: Amno{npiwon / Redress
Armdin / Deceit
Tpémog mwAnong / Selling technigues




BOHOEIA XTOYXZ KATANAAQTEX

ASSISTANCE TO CONSUMERS

Tpémol ouvaAAayng 2017

Selling methods 2017
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Ene§nynon / Explanation

HA. Epnépio / E-commerce

Ayopéc péow rataothpatog / On the premises
Ayopég €€ anootdoews / Distance selling
Anpomnpaoia péow diadiktvou / Internet auction
AAAa / Other

onwE




M¢Bodo1 urmofoAng mapanovwyv 2017

Methods of submission of complaints 2017
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Ene§niynon / Explanation

A:
B:
c.

TnAépwvo / Phone

HAextpoviké Taxubpopeio / Email
IotooeAiba / Website

EniotoAn / Letter

[Ipoowmikn eniokeyn / Personal Visit
AAAa / Other




BOHOEIA XTOYXZ KATANAAQTEX
ASSISTANCE TO CONSUMERS

Emtuxnuéveg 10topieg

Success stories

Unplog katavaAwtng tagideve and
Ad&pvaka npo¢ Mavtoeotep pEow
N Blévvng pe auotplakh agponopikn

etalpela. Katd tnv npooyeiwon tou oto
aepodpdplo tng BiEvvng nAnpo@opnBnke
0Tl N NTtNon tou Ba akupwvdtav , Adyw
TEXVIKQV NpoBANpdatwy, Kal wg €k ToUTou
S1euBeTNBNKe eNavanpooplopd TG NTNONG
N pHeow Aovbdivou pe TEAIKO Npooplopod To
\ Mavtoeotep. Autd eixe wg enakdAoubo
0 KATavaAwing va pTtdoel 0Tov TEAIKO
TOU Npooplopod pe 8 wpeg kabuaoteépnaon
HETA TNV Npoypappatiopévn wpa aeiEng.
Katoniv dtapecoArdBnong twv EKK Kunpou
kal Auotpiag, n etalpeia katéBaie otov
KAtavaAwth to ouvoAlkd N6co twy €250 wg
anolnpiwon yla tnv akipwon TG NTNoNg
Tou Baocel Twv npovolwy tou Eupwnaikou
Kavoviopou 261/2004.

Cypriot consumer was travelling from
A Larnaca to Manchester via Vienna

with an airline based in Austria.
Upon his arrival at Vienna airport, he was
informed that due to technical reasons, his
flight was cancelled and it was rerouted
to Manchester via London. As a result of
this cancellation, the consumer arrived to
his final destination with an 8 hour delay.
Following the intervention of ECC Cyprus
and ECC Austria, the company paid to
the consumer the amount of € 250, as
compensation for the cancellation of his
flight according to the provisions of EU
Regulation 261/2004.




Y 4 AANvVag KatavaAwtng eixe napatnpnoel
E XPEWOELG 0TO Aoyaplacpd KIVNTAg
ToU tnAewviag, and etalpeia n
onolfa edpevel otnv KUnpo, HEow PNvVUpAatwy
nevraywnolou apiBuou. Katéniv dlapecoAdBnong
Twv EKK Kunpou kat EAAGS0G , n etalpeia
ENEOCTPEWE OTOV KATAVAAWTN TO NOCO TWV
€300, nood to onoio eixe napavopwg
xpewBel 010 Aoyaplacpd tou.

Processing
L

reek consumer has observed charges on
G his mobile phone bill from a company
based in Cyprus via five-digit messages.
Following the intervention of ECC Cyprus
and ECC Greece, the company returned to

the consumer the amount of €300, which
was illegally charged to his account.




APAY.THPIOTHTEXZ TOY KENTPOY
ACTIVITIES OF THE CENTRE

Y xéon pe ta MME - Maedia Relations:
01-12-2017 § 01-12-2017
Penoptdd otig e16noelg tou PIK Reportage in PIK News of the informative
yla TNV EVNPEPWTIKN eKOTpateia } campaign on Air Passenger Rights
oto AleBvh AepoAlpéva Adpvakag at Larnaca International Airport.
yla ta dikalwpata enpatwv j
nou ta&lbedouy agponopIKwC. |

. POnopIKS  04-12-2017
04-12-2017 Participation in the TV broadcast

«Apo Mera se Mera» of CYBC1

YUPHPETOXN 0TN TNAEONTIKN EKNOKUNN } on the occasion of the informative
«And Mépa oe Mépax» oto PIK 1 campaign on Air Passenger Rights
HE ApOoppn TNV EVNUEPWTIKN EKOTPATELa 3 at Larnaca International Airport.

oto AleBvh AepoAlpéva Adpvakag
yla ta dikalwpata enpatwv
nou ta&lbevouv aepOnopPLKWG.
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APAY.THPIOTHTEXZ TOY KENTPOY
ACTIVITIES OF THE CENTRE

Yepwvapla / Hpepideg - Seminars / Conferences /

/ Mapouciaocelq | Presentations

1 !

26-28 09-2017 | 26-28 09-2017

YUPPETOXN oTnv Nnapouciaon Participation in informative seminar

Twv vopoBeatwv tng YIMK pe okond } for Consumer legislation organised

TNV EVNPEPWON TOU NPOOWIKOU. by the Consumer Protection Service.

01-12-2017 ~ 01-12-2017

YUPHPETOXN OTNV EVNHEPWTIKA Participation in informative campaign

ekotpateia yia ta «Akalwpata on Air Passenger Rights at Larnaca

EnBatwv nou ta&idbetouv ! International Airport.

AEPOMOPIKDG» 0To AleBvn

AgpoAlpéva Napvakag. 06-12-2017

06-12-2017 Participation in a meeting with Consumers
i Organisations and trade Unions organised

TUPHETOXA 0TNV oUVAVTNON by the Consumer Protection Service.

ng YMNK pe tig Opyavwoelg
KATAvaAWTWY Kal TIG
OUVOIKAAIOTIKEG OPYAVWOELG.

4

Evnuepwtikn ekotpateia yia ta «Aikaiwpata
EmBatwyv mnou tafidevouv agpotoptkwes» 010
AeBvn AepoAipéva Adpvaxac.

Informative campaign on Air Passenger
Rights at Larnaca International Airport.
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APAY.THPIOTHTEXZ TOY KENTPOY
ACTIVITIES OF THE CENTRE

Ekbo60¢c1g - Publications

| . T

26-28 09-2017 § 26-28 09-2017

- 'Ekdoon evnpepwtikol @uAAadiou - Issue of an informative leaflet titled
pe titho «HAektpovikn EnfAuon ! “Online Dispute Resolution between
Alagopwv peta&l Enixelpnoswy Consumer and Trader”.

kal KatavaAwtwvs.

‘ - Electronic publication of ECC Cyprus
- HAektpovikn ékboon tng Etnaolag Annual Report 2016.
‘EkBeong tou EKK Kunpou yia to 2016. ‘

A
HAextpovikn €ékdoon tng Etnoiag ExBeong tou EKK Kumpou yia to 2016.

Electronic publication of ECC Cyprus Annual Report 2016.




Tpussiat Rfvige oyl {ER} Linpes T
Aranianpe 1. Hiveps 11 EBBPHIED Ky METAZY

[T E -

[N =252 I2RHIT

fof + AT 2INNTY i

WAL 43 *

-+
H ahomdgun ehvos el nan :;__1 S
nyiciewT) g silfe rilede oupersd O eRT
rmerabime paopody wit umlnoloe = e O
ro Bedtky estryTiial die Nl -
l‘.:l.
H rikanfe e Sivei g200s mpipom o )
Birvmrdmtts v Baslovnde ne Suopis e e e e e e
T e et s e R
rma i 2oaen TRl = rmalieers aa: a3 0rm Ty
ey B b St Bwcood sl m S=APEa b
“m;ﬁnmn ;‘xﬂ-ﬂtlﬂ;'ﬂﬂ-m#vﬂm
ity bk yeppit i
uwm:a:hﬂﬁ#ﬁl% Naparh BohBrag -~
Syl VRS PERH rox Babops w oayfleubiov ooog \
el Evpuonaious natavalatéc L0C et N\i\
POAD NPT 16
FeprmTnbie wird 1
ErrvaLast T =l
—

Exerenpofhnpa pe ayopd mow
Mpaypatenoifoart piow
Siabmeriou;

hmhﬂmmw
Hienvpowich Eniduan Aapapdv

e T i
TRty g opiy

A
Evnpepwtikd puAAdsdio yia tnv HAextpovikn EnfAuon Atagopwv petagu emxelpnoewy Kal KatavaAwtwy.

Informative leaflet on the “Online Dispute Resolution”




LYNEPTAYIA ME TO AIKTYO KAI APMOAIOY2 ©OPEIX

COOPERATION WITH THE NETWORK AND STAKEHOLDERS

Yuvedpieg AlktUou

VTG tou 2017, to EKK KUnpou ouppeteixe
E otig ouvedpieg tou AiktUou twv EKK otig

Bpu&éAAeg, otnv Huépa Zuvepyaoiag kat
oto Presidency Event otnv MdAta. Mepaitépw,
pEA0G Ttou EKK Kunpou ouppeteixe wg onpeio
enapng tou EKK Kunpou yla tnv nAekTpovikn
enfAuon dlapopwv (ODR) kat 0to ekNaSEUTIKG
OEPLVAPLO YIa TO VEO OUOTNHA XELPLOPOU OTIG
Bpu&eAAeg. T€Aog, to EKK Kunpou ouppeteixe
0TO €pyaoctnplo pe Bepata enkovwviag to
onoio npaypatonotnBnke oto TaAlv.

Networking

uring 2017, ECC Cyprus participated
D in the ECC-Net meetings held in

Brussels, in the ECC-Net Cooperation
Day and in the Presidency Event held in
Malta. Furthermore, a member of ECC Cyprus
participated in the ODR contact points” network
meeting and in the workshop for the new
IT-Tool system held in Brussels. Also, ECC
Cyprus participated in the Communication
Workshop held in Tallinn.




LYNEPTAYIA ME TO AIKTYO KAI APMOAIOY 2 ©OPEIX
COOPERATION WITH THE NETWORK AND STAKEHOLDERS

Kowva gpguvntika
npoypappata

o€ €peuveg /epwtnpatoAdyla and dAAa
EKK kat ané tnv Eupwnaikn Enttponn
Kal OUPHETEIXE OTO MO KATW KOLWVO EPEUVNTIKO

npdypappa:

E vtog tou 2017 to EKK Kunpou avtanokpiBnke

«Subscription Traps»

To epeuvntikd npdypappa okond eixe va
e€eTAOoEl TOUG H1aPOPETIKOUG TPANOUG
ouvdpopNG, BonBwvTag £T01 TOUG KATAVAAWTES
va Bpouv NANPOMOPIEG YIa QUTEG TIG ELOIKEG
NPOOPOPEC, va AloAOYNOOUV TIG NANPOPOPIES
MoU NapéexovTal Kat va yvwpidouv nwe Pnopolv
va AdBouv anolnpiwon. 'Htav onpavtiko va
e€etdooupe autd To ¢ntnpa kabwg to Alktuo
Twv EKK éxel 6exBel owpela napandvawv.

H ouAAoyn kal avdAuon NANPOPOPLWY OXETIKA
HE TIG peBOdOUG epyaniag Kat TG EPNOPLKES
5paoTNPIOTNTES TWV ETAIPEIWY aUTwV otnv EE,
n NopBnyia kat tnv loAavéia Ba cuppdAet otn
BeAtiwon twv npoonabelwv nAnpo@dpnong
Twv EKK. Anotpénovtag €101 Toug KatavaAwteg
va Néoouv o€ SUOPEVEIG NPOOPOPES XWPIG va
yvwpidouv To OUVOALKO KOOTOG.

To Alktuo EKK npénet va ivat npogtolpaopévo
Y1a TNV QVTIHETWION QUTWY TWV NEPINTWOEWY
OMou oL EUNAEKOEVEG ETAIPEIEG XpNOLIONOLOUV
VEQ €(6N NPOOPOPWV PECW VEWV NPooeyY{oewv
pEBOS WV pdpkeTivyk. Autdg eival o Adyog yia
ToV onoio NpéneL va au€hooupE TG YVWOELS
HAG OXETIKA PE AUTEG TIG £TALPE(EG.

Joint projects

uring 2017 ECC Cyprus responded to
D surveys and queries from other ECCs
and the European Commission and
participated in the following joint project:

Subscription Traps»

This project will be looking into different
version of subscription, helping consumers to
find information about these special offers,
how to evaluate the information provided
and how to act to receive redress. It is
important that we look into this issue as
the ECC-Net can see an increase of cases
Collecting and analysing information about
these companies working methods and
marketing in the EU, Norway and Iceland can
help improve ECC’s own information effort.
Thereby preventing those consumers falls
into unfavourable offers without knowing
the total cost.

The ECC-Net must be prepared for handling
these cases where the companies involved
are using new versions of offers through
new approaches of marketing methods. That
is why we need to increase our knowledge
about these companies.




LYNEPTAYIA ME TO AIKTYO KAI APMOAIOY2 ©OPEIX

COOPERATION WITH THE NETWORK AND STAKEHOLDERS

Yuvepyaoia
HE apHOdlOUG POpEIG

19-06-2017

uppetoxn otnv Etnola Mevikn
YUuvéAeuon twv MeAwv tou

Maykunplou LuvoEéopou ZevoddxwV.

25-06-2017

YUPPETOXN oTNV €ThOLA

ouvedpia tnG LUPPBOUAEUTIKAG
Enitponng KatavaAwtwy unéd tnv
npoedpia tou Ynoupyou Evépyelac.

29-09-2017

Eniokeyn oupBoUAwy tou
EKK Aetoviag oto EKK Kdnpou.

13-10-2017

18-12-2017

Yuvedpla pe appoddloug Qopeig
(Ynnpeoia MNMpootaociag KatavaAwtn,
Kunplak6g Xuvdeopog Katavailwtwy,
Maykunpla Evwon KatavaAwtwy Kat
Motétntag Zwng, Avtinpoowneia tng
E.E. otnv KUnpo, Kunptakd Epnopikd
kal Blopnxaviké EnpeAntnplo, Enterprise
Europe Network, xoAn KatavaAwtwv
twv Zuvtexviwyv 2EK, MEO, AEOK,
Kunptakdg Opyaviopég Touplopod,
Solvit Kunpou, Kunplakég Opyaviopég
Tunonoinong, Zuvoeopog Ta&ldlwtikwy
Mpaktépwv Kunpou, Maykunplog
YUvbeOP0G ZevoOOXwV, ZUVOEDHOG
Touplotikwv Enixelpnogwv Kunpou).

YUPPETOXN oToV €0ptacpod tng AleBvng
Huépag Mpotunwy, n onofa dlopyavwbnke
anoé tov Kunptaké Opyaviopd Tunonoinong. !




Cooperation
with stakeholders

19-06-2017

Participation in the Annual
General Meeting of the
Cyprus Hotel Association.

25-06-2017

Participation in the
Consultative Committee

for Consumers Issues chaired
by the Minister of Energy.

29-09-2017

Study visit from ECC
Latvia to ECC Cyprus.

13-10-2017

Participation in the celebration

of the World Standards Day

2017 organised by the Cyprus
Organisation for Standardisation.

18-12-2017

Meeting held with local stakeholders
(the Consumer Protection Service,

the Cyprus Consumers’ Association,

the Cyprus Consumers’ Union and
Quality of Life, the European Commission
Representation in Cyprus, the Cyprus
Chamber of Commerce and Industry,
the Enterprise Europe Network, the
Trade Unions SEK, PEO,DEOK, the
Cyprus Tourism Organization, the Cyprus
SOLVIT Centre, the Cyprus Organization
for Standardization, the Association

of Cyprus Travel Agents, the Cyprus
Hotel Association, the Association

of Cyprus Tourists Enterprises).

r




To mepiexdpevo tou TapdVTog EVNHEPWTILIKOU
SeAtiou avumnpoowrevel 11 anéyelg tou EKK
Kumpou kat anoteAei anokAeiotikn tou eubuvvn. Em’
oubevi 8ev mpémnel va Bewpeital 6T aviimpoowTievel
116 anéyelg tng Eupwnaikng Emtponng kat/fn tou
Consumers, Health, Agriculture and Food Executive
Agency(CHAFEA) 1 ortotouénnote GAAou opyavou
¢ Eupwnaikng’Evwong. H Eupwnaikn Emitponn
Kai/nto CHAFEA 8ev embéxovtal kapia eubuvn
yla TNV o1avOnTote XpNon twv TANPoQopLwOYV, 01
oTtoieg TepIéxovtal otn napovoa ékGoon.

This report is part of the action 670702 — ECC-Net
AT FPA which has received funding under a grant for
an ECC action from the European Union’s Consumer
Programme (2014-2020). The content of this report
represents the views of the author only and it is
his/her sole responsibility; it cannot be considered
to reflect the views of the European Commission
and/or the Consumers, Health, Agriculture and
Food Executive Agency or any other body of the
European Union. The European Commission and
the Agency do not accept any responsibility for use
that may be made of the information it contains.
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EYPQITATKO KENTPO
KATANAAQTH KYIIPOY
(EKK KYIIPOY)

Yrioupyeio Evépyerag
Epnopiou, Biopnxaviag
ka1 Toupiopou
Ayarnvwpog 2,
Méyapo IPIZ,

1°¢ 6poog,

1075 Aeukwoia,
Kumpog

TnA.: +357 22 867177
®af: +357 22 200975
ecccyprus@mecit.gov.cy
WWW.eCCCyprus.org

EUROPEAN CONSUMER
CENTRE CYPRUS
(ECC CYPRUS)

Ministry of Energy,
Commerce, Industry
and Tourism

2 Agapinoros,

IRIS Tower,

1%t floor,

1075 Nicosia,
Cyprus

Tel.: +357 22 867177
Fax: +357 22 200975
ecccyprus@mecit.gov.cy
WWW.eCCCyprus.org
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