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NMPONOIOX

To Evpwmaikd Kévipo KatavoAwtn (EKK) Kuompov,
apxloe TV Asrtovpyla Tou tov Ampidlo tou 2005 kot
o gykaivia teAdéaBnkav and tov Eupwrnaio Emitporo
Yyelag kat Mpootaciag tou KotavoAwTtrh, K. Mdapko
Kumtplavov. AmoteAel pedog tou Aktuou Eupwmaikwy
Kévtpwv KoatavoAwt kot ouyxpnpotodoteital amd
v Eupwnaikn Emtpomnn (Mevikr AevBuvon  Yyelag
kat Mpootaciag tov Katavohwt DG-SANCO) kat Tnv
Kumtplokr Anpokpatio. To 2006 damovrOnkav €221,551
yla v Asitoupyia tou Kévtpou. To EKK Kumpou
AslToupyel OTAL KeVTPIKA ypageio Tou Ymoupyegiov
Epmopiov, Blopnxaviag kat Touptopot otn Asukwaia.

JTOX0¢ TOU KEVTpou €ival va EVNUEPWVEL KAl VO
OUMPOUVAEVEL TOUG KOTOWVOAWTEG Vo SLEKSIKOUV T
Skawwpato toug pe PBdon TtV €OVIKA KAl ELpWTA-
ik} vopoBeoia, yl@ va TPAYUXTOTIOOVV OOPOAEIG
ayopéc otnv  svwpévn Eupwmn. OL moAlteg Nng
Eupwmnaikng Evwong mov avTipeTwiouv TpofARua-
TO 0E CUVOAAQYEG TIOU TIPOYOTOTIOLOVVTOL OE XWPEG
Kpd&tn — MéAn tng Eupwraikng ‘Evwong (E.E.) ektog tng
XWPACG SPOVAG TOUC, PTOPOUV va UTOR&AAOUV TIG
Katayyehieg Toug oto avtiotowxo EKK tng xwpag Toud.
O poAog tou Kévtpou eival StapecorafnTikog kat aTdxo
€XEL TNV QLALKN SlevBéTnon plag utdBeong / Stapwviag
METOEY KaTavoAwTn Kal TipounBesuth. To EKK Kimpou
TIOPEXEL OWPEAV UTINPETIEC.

To EKK KOmpou Tto 2006, OAOKANpWOE TOV TIPWTO
XPOvo Asttoupyiog Tou Kot Wlaitepn eppoaaon S6ONKe,
oTNV evnpépwaon tou Kumplou KatavoAwTh, yia To Ttwg
va SlekSikel Ta Sikatwpata Tov, wg Eupwaiog moAitng
péoa otnv Evwpévn Evpwmn.

Méoa os outd TO TAaiolo, to EKK Kimpou mnpe
MEPOC O TEVTE TNAEOTITIKEG KOl  POASIOPWVIKEG
OUVEVTEVEELG, KAl OPYAVWOE CEUWVAPLO /NUEPISA Y
o SIKOLWPATA TWV ETPATWY TIOU TAELEEVOUY QEPO-
TIOPIKWG O XWPEG KPATN HEAN TG Eupwmaikig Evw-
onG. E&€dwoe Suo dnpoaievpota TUTIOL Ka dnpoacisvoe
evvéa apBpa oe epnuepideg katl Teplodika. To 2006
umoPANBnKkav kol StepguviBnkav 59  Slacuvoplakd
TIXPATIOVA KAl 63 AUTARATA YL TTOPOXH TIANPOQPOPLWV.

H ouvepyaoia tou EKK Komtpou pe to Aiktuo twv EKK ou-
vexilotnke. To EKK Kbmtpou Ttripe pépog o€ Suo Kova epev-
VNTIKA TIPOYP AT KHBWG Kat o€ €€L peuved. ISaitepn
ovvepyacia apxloe kot oe €OVIKO emimedo pe TNV
Ynnpeoio Avtaywviopol kat TMpootooiag Katava-
Awtwv Tou Ymoupyeiov Epmopiou, Blopnxaviag kot
Touptopoy kat pe Popeig kat OpyavwaoELg, TTou oTOXO
€XOUV TNV TIPOCTACIA KA EVNUEPWON TOU KATAVOAWTH.

Ap. Ppdow XatlnAouvkd
AlevBuvTpla

Dr Phrosso Hadjiluca
Director

2006
Ethoia’EkOeon

Annual Report

FOREWORD

The European Consumer Centre (ECC) Cyprus began its
operation in April 2005 and EU Health and Consumer
Protection Commissioner Mr Marcos Kyprianou officially
opened the ceremony. It is an integral part of the
European Consumer Centres Network and is funded
by the European Commission (Directorate General for
Health and Consumer Affairs DG-SANCO) as well as by
the Republic of Cyprus. In 2006, the amount of €221,551
was spent for the Centre's operation.

ECC Cyprus operates in the central offices of the Ministry
of Commerce, Industry and Tourism in Nicosia. The
Centre’s target is to provide information and advice to
consumers on how to enforce their rights, based on the
national and European legislation in order to carry out
safe purchases in the European Union.

The European Union citizens facing problems in their
transactions in EU Member-States, outside their country
of residence may submit their complaints to the respective
ECC of their country. One of the main aims of the Centre
is to provide amicable settlements of complaints or
disputes that arise between a seller and a consumer.
ECC Cyprus provides its services for free.

In 2006 ECC Cyprus completed its first year of operation
and special importance was attributed to informing
Cypriot consumers on how to enforce their rights as
European citizens in the European Union.

Within this framework, ECC Cyprus participated in five
television and radio interviews and organised a seminar/
workshop on air passenger rights traveling to European
Union member-states. It issued two press reports and
published nine articles in newspapers and magazines.

In 2006, 59 cross-border complaints and 63 requests
for information were submitted and investigated. The
cooperation of ECC Cyprus with the ECC Network
continued and it participated in two joint research
projects as well as in six researches.

Particular cooperation also commenced at the national
level with the Competition and Consumers Protection
Service of the Ministry of Commerce, Industry and
Tourism and with Institutions and Organisations aiming
to protect and inform consumers.
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Xaipetiopdg k. Mdpkou Kunpiavou ora eykaivia tou EKK Kunpou.
Mr Marcos Kyprianou at the Opening ceremony of ECC Cyprus.
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FENIKEZ NMAHPO®OPIEZ
2TOXOI TOY EKK KYNMPOY

ApxlKn amooTtoA Ttou Awktuoouv EKK nAtav
OTOKAEIOTIKA N TAPOXN TANpopdpNonG Kot
0TNPLENG TOU KATAVOAWTH O€ BEUATA TTOU APOPOVV
SlooVVOPLaKEG TOU OUVOAAQYEC. Me Tov Kapd o
poAog tou Awktuou EKK SieupuvOnke kot 666nke
EMMPOCOETA  TPOTEPAUOTNTX  OTNV  TIAPOXNA
TIPAKTIKWY  TIANPOPOPLWY  0TouG  Euvpwmnaioug
KOTAOVOAWTEG Y& OAx Ta BEpata Tou  Toug
QPOPOVV KOl EXOUV OXEON ME TNV OOPOAELR, TNV
UyElDl KAl TO  OLKOVOHULKE TOUG OCUHPEPOVTQL.
ITIG TIEPUTTWOELG KATA TIG OTtOleg LTIAPXEL SLlapopd
N TIOPATIOVO TIOU TIPOKUTITEL ATO SLOCUVOPLOKN
ouvoAAayr, To Aiktvo EKK avoAappaver tnv
TIOPOXH VORLIKWY TIANPOPOPLWY, KXBWG ETioNng Kol
TNV QVTITPOCWTIELON TOU KATAVOAWTH 0TN XWPX
TIOU €lval EYKOTECTNUEVOC O TPOUNBEVTNG TOU
EAXTTWHATIKOV TIPOIOVTOG 1 TNG UTNPECIOG, TIOU
evdexOueva €xeL TIpopnBevTel 1 e§aopanioeL

Ewdikotepa ot otoxot tou EKK Kumpou sivar ot
akoAovBol:

ull

Vo OUMPOUAEVEL  TOUG  KOTOVOAWTEG — OTAV
OVTIHETWTIICOVV TIPOPANMATA OTLG SLOCUVOPLAKEG
ouvoAAayEg katl va otnpilet tn Slekdiknon Twv
ALTNPATWVY TOUG TtpoPaivovTag o PLAIKOUC
SloKOVOVIOHOUG,

Vo oUVEPYAETAL OTEVA PE A EupwTtaika AikTua,
omwg to SOLVIT, RAPEX, FIN NET kaBwg Kat Je T
fevikn AevBuvon Yyeiog kat lMpootaciog Tou
KatavaAwTtn tng Evpwmaikng Emitpomnng

(DG SANCO),

Vo TIOPEXEL TIANPOPOPIEG KAl EVNHEPWON YL TNV
KOLWVOTIKNA Kal €BVIKN vopoBeaia kat vopoAoyia,

va mpofaivel o€ SLAOLVOPLOKEG OLYKPIOELS OF
BépaTa OV APOPOVV TOUG KATAVOAWTEG, OTWG
TLX. TIHEG TWANONG PBOAOIKWY  KATOVOAWTIKWY
ayabwv K.o.

2006
Ethoia’EkOeon

Annual Report

5

FENIKEZ MAHPO®OPIEZ
2TOXOI TOY EKK KYNMPOY

Initially ECC- Net was created exclusively for
providing information and support to the consumers
in matters that concern cross-border transactions. In
time, the role of ECC- Net was extended, and
priority was given in providing practical information
to the European consumers about all their areas of
interest related to health, security and financial
interests. In cases where there is a difference or a
complaint that results from a cross-border
transaction, ECC — Net offers the consumer legal
information and represents him or her in the country
where the supplier of the defective product or
service is established.

More specifically, the objectives of ECC Cyprus are
the following:

It advises all consumers that face problems with their
cross-border transactions and supports them in
their claim of demands, proceeding in amicable
settlements,

It collaborates closely with other European
Networks like SOLVIT, RAPEX, FIN NET as well as
with the Directorate General for Health and Consumer
Protection (DG SANCO),

It provides information on the community and
national legislation and case law,

It proceeds with cross-border comparisons in
subjects that concern the consumers, for example
sale prices of basic consumer products etc.
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4.1 MNapamova / YoOéosig

Katd tn Sidpkela Touv 2006, to EKK Kumpou xelpiotnke
OUVOAIKA 59 Tapdamova ou VToPARBNKaY amd KATA-
VOAWTEC.

A6 To cVUVOAO TwV 59 TTapamovwy, Ta Tio YnAd Ttooo-
OT& KATEXOV Ol KATNYOPIEG «TIOPOXN UTINPECLWV» LE
18% (11 mapamova amd T omola Ta TPlA apopovoav
EVOIKIAOELG OUTOKIVATWY) KOl «OEPOTIOPIKEG €TALPElE/
opyavwpeva tagidla» (10 Tapdamova) pe Tooooto 17%.

AMeg Katnyopleg:

e XpovopeploTiky picBwon vumnpecwwv/ akivntn
Sloktnoia — 9 mapdamova (15%).

*  EAattwpatikd TpoiovTta — 8 apamova (14%).

e Apopa (TLY. TPOPANUO HE KEVIPLKA Oéppavaon
0g VEOQTIOKTNOEV SlOPEPLOUA KATL. ) — 7
Toapamova (12%).

e NMopamAavnTiKEG TIPOKTIKEG — 6 TTapaTova (10%).
e Ayopég péow Sladiktuou — 4 mtapdrmova (7%).

*  XPNUOTOOIKOVOWMIKEG OGUVOAAQYEG /  SLaQOPEG
-4 tapamova (7%).

ASSISTANCE TO CONSUMERS

4.1. Complaints / Cases

During 2006, ECC Cyprus investigated in total 59
complaints submitted by consumers.

Out of the 59 complaints, higher percentages were seen
in the categories "Provision of services” with 18% (11
complaints, three of which had to do with car rentals)
and "airline companies / travel packages” (10 complaints)
with 17%.

Other Categories:

+  Timeshare /immovable property
9 complaints (15%)

«  Defective products-8 complaints (15%)

«  Various (for example problems with the heating in
a newly-acquired apartment and so forth)
-7 complaints (12%)

«  Misleading practices-6 complaints (10%)
e E-commerce -4 complaints (7%)

«  Financial transactions/disputes-4 complaints (7%)

2006
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BOHOEIA 2TOYZ KATANANQTEZ

4.2

Napadeiypata mapamovwy

AYYAOC KOTOVOAWTNG oyOpads YUOALX NnAlou
Tov Iavoudplo tou 2006 amd KATAoTNUA 0TV
Kompo. ‘Otav dokipaos ta yuoAid avakdAue
OTL UTIAPXE EAATTWUA OTOV €Va POaKO. MNpooTtd-
Onoe va T eTOTPEPEL OAAG apvhRBnkav TNV
emiotpoer. To EKK Kimpou emikowvwvnoes pe
TOV UTELOUVO TIWANCEWV TOU KATOOTHHATOG
e€nywvtog 1o tapamovo. O appdSlog uTtdAAN-
Aog Sofefaiwoe 0TL Ba avoA&Pel TRV cAlayn
TWV YUOALWVY NALOL TOU TIPATIOVOUMEVOL E(TE
pe eva GANO Levydpl YUOALA €lTE e KATIOLO GAAO
Tpoiov {ong a&lac. H umoBeon ékAsloe TpoCg
OPEANOC TOU KATOVOAWTH).

Katd tn Swidpkeia taidlov mou mpaypoto-
Toinoe KUTplog KATavoAwTng amd Adpvoka
yla BapkeAwvn (péow leppaviog) pe Nepuavikn
QEPOTIOPIKN  €TaLPEld, XA&ONnkav kot ot &vo
BoAitoeg Tou. H pic Tou €mOTPAPNKE EVW N
GAAN Sev Tou eixe akopa mapadobel. Apov n
amookevn Sev eixe avevpeBel evtog Tou Xpovt-
KoV TteplOwpiov Twv 21 NUEPWY, O KATOVOAW-
TAG gixe 1o Sikaiwpa va {nTNoeL amolnpWOoELG.
To alTnpa TOU TTOPATIOVOUREVOL KATOXWPHON-
ke oto EKK Kompou kat petafiBdotnke oto EKK
leppaviag yla Stepgvvnon. O ToPATTOVOUIEVOC
MOG eVNUEPWOE apyoTepa OTL N PoAitoa ixe
avevpebel kal Tou 86ONKe amd TNV £TAlpEia
amol{npiwaon.

KatavoAwtng omd tn oA, KOT& TN
Sapkela Slapovig tov otnv Kumpo evolkioos
auTtokivnTo ETAUPEIN  EVOLKIACEWC
QUTOKLWVATWVY. OTaV E€MECTPEYE TO AUTOKIVNTO
oTnv Tapsia dev EAaPe MOTPOPH XPNUATWY
ylo TO KOXUOLUO TIOU Elxe aOpEivVEL KAl gV TO
xpnotpomoinos. Emetta amd mapepBacn tou
EKK KUmpov, n ev Adyw etalpsia poéfn oe
ETOTPOPH TOU ATALTOVEVOU TTOCOV.

amno

4

4.2

ASSISTANCE TO CONSUMERS

Some case examples of consumer
complaints

A British consumer bought a pair of sunglasses
in January 2006 from a shop in Cyprus. When he
put the glasses on he discovered that one of the
lenses was defective. He tried to return them
but return was refused. ECC Cyprus contacted
the sales manager of the shop explaining the
complaint. The appropriate employee assured
that he would exchange the complainant's
sunglasses either with another pair or with
another product of equal value. The case closed
to the advantage of the consumer.

During a trip by a Cypriot consumer from Larnaca
to Barcelona (via Germany) with a German
airline, his two suitcases were lost. One of them
was returned while the second one had not
been delivered. Since one of the suitcases had
not been found within the period of 21 days, the
consumer had theright to request compensation.
The complainant’s request was submitted to ECC
Cyprus and was conveyed to ECC Germany to
be investigated. The complainant later informed
us that the suitcase had been found and he was
given compensation by the airline.

During his stay in Cyprus, a consumer from
France rented a car from a company renting
cars. When he returned the car to the company
he was not refunded for the fuel left unused in
the car. Following intervention by ECC Cyprus,
the said company proceeded with a refund of
the requested amount of money.

2006
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5.1 ZXxéon pe ta M.M.E.

16 deBpovapiov 2006
TnAgomtikr ekmtouttr) Tou PIK 1 pe Bépa «To oulntdue».

23 ko 24 deBpovapiov 2006

JuppETOX o0t JwvTavr POSIOPWVLKA EKTIOUTI TOU
Super Sport FM kot ASTRA FM avtioTolxa, pe okomo tnv
EVNMEPWON TOL KOWOU YL TIG SpaaTNPLOTNTES KOl TOUG
otoxoug tou EKK Kumpov, kaBwg emiong Kol yix thv
épeuva Tov SLeENxOn pe Bépa «PaBpog kavormoinong
TOU KaTavoAwTA». Emiong kukAo@Opnoe eVnUEPWTIKO
PUAAGSLO Yo TO PiAaBAo koo TnG KUTtpov, ev OYeL Tou
MNaykdoutov KurtéAAou Modoapaipou FIFA 2006, tou St-
€€NxOn otn Meppavia.

5 Oktwppiov 2006
JUMMETOX OTNV TnAEOMTIKA ekmopmry tou PIK 1
«To oulnTtdape» pe Bépa «To Eupwraikd Kévtpo Katava-
AwTn KUTpou kat ol SpactnpldTNTEG TOU».

18 Oktwppiov 2006
H AcuBivtpla touv Kévtpou, piAnoe {wvtavd oto
p&dlo «AXTPA» yia to Eupwraikd Kévtpo KatavoAwTn
Kompovu.

Er

ECC-Net

PEOTaIKG Hf'i"l'pﬂ

)

‘ EKK Kizpoy
European Consumer Centre
ECC Cyprus

Hﬂ'ul'u'l'uj_“ti H%

5.1 Relationship with the Media

16 February 2006
Television programme of CyBC1 “We Discuss It".

23 and 24 February 2006

Participation in a live radio programme of Super Sport
FM and ASTRA FM respectively aiming to inform the
public on the activities and targets of ECC Cyprus, on a
research that has taken place on the subject “consumer
satisfaction survey”, as well as on a leaflet issued to
inform football fans in view of the FIFA World Cup 2006
that occurred in Germany.

5 October 2006
Participation in the CyBCl television programme
"We Discuss it" on "The European Consumer Centre of
Cyprus and its activities.”

18 October 2006
The Director of the Centre gave an interview on ASTRA
Radio about the European Consumer Centre of Cyprus.

: f} Prus

2006

8 ‘ Ethoia’EkOeon

Annual Report

Ot opANTég TOu Zepwapiov (amd aplotepd mpog Seld): Ka
Maptavva Tpokoudn, Ap Ppoow XatdnAoukd, Ap. Acwvidag Aswvidov,
K. @&oog Katooupidng

Speakers of the Seminar (from left to right): Mrs Marianna Trokoudes,
Dr Phrosso Hadjiluca, Dr Leonidas Leonidou, Mr Thasos Katsourides.



5.2

Katd tn Odpkeix tou 2006 mpaypotomolidnkav
OUVOVTACELG HE APUOSLOVG POPEIC UE OKOTIO TN CUVEP-
yooia 0TOV TOUEN TNG TIPOOTACIOG TOU KATAVOAWTH.

Juvepyagia He appodloug Ppopeig

Iavouaplog 2006
Yuvavtnon pe to Ateubuvtr tng Ymnpeoiag Avtaywvt-
opov kat Mpootaociog Katavohwtwy

AmpiAiog 2006
Juvavtnon pe Tov Kumplokod Tuvdeopuo KatavoAwTwv.

Maptiog 2006
Juvavtnon pe tnv Maykumpla Evwaon KatavoAwtwy Kait
MototnTtog Zwnc.
Amtpidiog 2006
Juvavtnon He TNV AvTimpoowtneia TG Evpwraikng
Emutpomrg otnv Kompo.
Amtpidiog 2006
Juvdvtnon pe Tov Kuttplokod Opyaviopd Touptlopov.
Noéupprog 2006

Yuvavtnaon pe tov YUvdeopo TagldlwTtikwy MpoakTopwv
Kompouv.

5.3 Zguwapra/Hpepideg

7 OkTwppiov 2006
Moapouciocon Tou EKK Kumpou oto 1lo ouvédplo
Otwkoyevelokng Aywyng tou Madaywykov Ivatitovtou
Tou Yroupyeiou Maudeiag kat MoAtTiopov.

Agképupprog 2006
JEUVAPLO VIO T «AlKowpoto Twy EmiBatwy mou
Ta&devovv  Agpomopikwg — Opyavwpéva  Ta&idio»
(BA. pwToypapio)

O ‘EvTipog Yroupyodg Epmopiov Blopnyaviog kot Touplopow
K. Avtwvng MixanAidng ameuBUveL To XXUPETIONO TOU

The Honourable Minister of Commerce, Industry and Tourism
Mr. Antonis Michaelides addressing the seminar.

)

5.2 Cooperation with relevant

stakeholders

In 2006 meetings occurred with relevant institutions
aiming to promote cooperation in the sector of consumer
protection.

January 2006
Meeting with the Director of Competition and Consumer
Protection Service

April 2006
Meeting with the Cyprus Consumers Association

March 2006
Meeting with the Cyprus Union of Consumers and Quality
of Life

April 2006
Meeting with the Representation of the European
Commission in Cyprus

April 2006
Meeting with the Cyprus Tourism Organisation

November 2006
Meeting with the Association of Cyprus Travel Agents

5.3 Seminars/Workshops

7 October 2006
Presentation of the ECC Cyprus at the 1st congress on
Family Education of the Paedagogical Institute of the
Ministry of Education and Culture.

December 2006
Seminar on "Air passenger rights — Travel Packages”
(see photo).
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5.4 Ekdoosig

Kotd tn Sidpkela tou 2006 kdOONKE TO TILO KATW €vNn-
MEPWTIKO UALKO:

Metappaon ota ayyAlK& Tou €AANVIKOU @UAAaSIoV
«Eupwraikd Kevtpo KatovoAwtr) Kompou» yla evnpe-
pwaon Twv Evpwmnaiwy katavoAwTtwy, TTov TtpotiBevTal
va emiokeBovV TNV Kumpo.

To ev AOyw QUAAASLO TIEPLEXEL TIANPOPOPIEG OXETIKA e
TIG APHOSLOTNTEC KAl TOUG 0TOX0oUG Tou EKK KUmpou ka-
Bw¢ kat Tou AlkTvou Evpwraikwyv Kévtpwy Katavoiw-
TN YEVIKOTEPQ.

Evnuepwtikd UAAGSIO oTa ayYALKA e TITAO:
“Cyprus: a guide for visitors”.

To ev AOyw QUAAASLO TIEPLEXEL XPOLUES TTANPOPOPIEG
yla Toug Eupwmnaiovg katavodwTég, mou TpotiBevTtal
va emiioke@BoVV TV Kimpo.

Apioa OXETIKN PE TA SIKAUWUATO TWV ETURATWY TIOU
Ta&I6EVOLVV AEPOTIOPIKWG OTA EAANVIKAL.

H aploa éxel otodel oe OAa T TAEOWTIKE  ypa®eia
otnv Kumpo, og 6Aa ta EKK kot og dAAoug appoddioug

(POPE(G.
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5.4 Publications
During 2006 the following material was published:

Translation into English of the Greek leaflet “European
Consumer Centre of Cyprus” to inform European
consumers who intend to visit Cyprus.

The said leaflet contains information regarding the
competence and aims of ECC Cyprus as well as information
on the European Consumer Centres Network.

Leaflet in English entitled “Cyprus: A guide for visitors.”
The said leaflet contains useful information for European
consumers intending to visit Cyprus.

Poster on air passenger rights in Greek. The poster was
sent to all travel agencies in Cyprus, to all ECCs and other
relevant stakeholders.




2YNEPrAzIA
ME TO AIKTYO TQN EKK.

6.1 ZUPMETOXN O KOWVA EPEVVINTIKA PO
ypappato / €pEVVEG

PeBpouvaplog 2006
JUMMETOX OE KOWO EPELVNTIKO TIPOYPOUUN KATOTILV
TpwtofovAiag Tou EKK Mpdyag pe Bépa «Metatponr
OUVOAAAYLOTOG OE XWPES EKTOG EVPWWVNG».

Amtpidiog 2006
JuppeToxn oe €pguva ou SLeENxOn pe TpwtofouvAia
Tou Eupwmaikov Kévtpou KatavoAwtr tou BeAyiou
pe Titho «MwAnoelg otnv «Eupwrn».

Mawog 2006
JUUHETOXN OF EKOTPATELD TIPOC EVNUEPWON TWV

OXETIKWVY ApBpwv.

Mawog 2006

JuppeTOoX) OTn MEAETN «BaBpog
IKOVOTIOINONG TOU  KOTOVOAWTH»
n omoia xpnpoatodotnOnke amo
Tnv Evpwmaikr Emitpomn kot
ouvTtovioTnke amo 1o KaBoAko
Mavemoto tTng AouBévng oto
BéAyto.

Mdauog 2006
JUPMETOXA oTNV €pguva «Kdotog TNAeYnpopopiag oto
Slaywviopd tpayoudiov tng Eurovision 2006» oTig XW-
pe¢ TNG Eupwmng, pe mpwtoPouvAia tou EKK tng IoAav-
Slag.

Iovuviog 2006
JuppeTOXA OE MIKPN €pguva, Tou SlegxOn e mpwTto-
BouAia Tou Eupwtaikov Kévtpou OMavdiag pe titho
«Akaiwpo vtovaxwpnong o€ €€ amooTACEWS CUU-
Bdoeig».

Iovuviog 2006
«EpwtnuatoAdylo yla Tov touplopd / Tagidevo-
vtog otnv Eupwrn» Ekdoon tou EKK EAA&SaG.

Zemtéupprog 2006
JUUHETOXN OE KOWO EPEVVNTIKO TIPOYPAL-
Mo KaTOTIY TIpwToPovAiag Twv EKK Hvw-
pévou BaolAsiou kat IpAavdiag, pe Béual
«Akawpota EmBatwy mov tagdsvouy
OlEPOTIOPIKWG»

COOPERATION
WITH THE ECC NETWORK

6.1 Participation in joint research projects
surveys

February 2006
Participation in a joint research project at the initiative
of ECC Prague on the subject “Money exchange in non-
euro zone member states.”

April 2006
Participation in a survey conducted at the initiative of the
European Consumer Centre of Belgium entitled “Sales

May 2006

Participation in a campaign to
inform fans in view of the FIFA World
Cup 2006, following an initiative of
the ECC Germany. Translation of ECC
Germany leaflet “2006 FIFA World Cup.”
Participation in radio programmes and
publication of relevant articles.

May 2006

Participation in the survey “Consumer
satisfaction” which was funded by the European
Commission and was coordinated by the Catholic
University of Leuven in Belgium.

May 2006
Participation in the survey “Cost of tele-voting in the
Eurovision song contest 2006" in European countries, at

the initiative of ECC Iceland.

June 2006
Participation in a small survey conducted at the initiative
of the European Consumer Centre of the Netherlands
entitled “Right of withdrawal in distance contracts.”

June 2006
"Questionnaire on tourism/Traveling in Europe” issued
by ECC Greece.

September 2006

Participation in a joint research project
following an initiative of the ECC of
the United Kingdom and Ireland on
the subject "Air passenger rights.”
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2YNEPrAzIA
ME TO AIKTYO TQN EKK.

6.2 Exkmondeutikég EmiokéPeig ko
Tuvedpieg

Iovuviog 2006
Exmaudeutikn emioken oto Eupwraikd Kévtpo
KatavoAwtn otnv Auotpia (BA. pwtoypapia)

Noéupplog 2006
Exmtaudeutikn emioken oto Eupwraikd Kévtpo
KatavoAwtn BeAyiov.

PdeBpovdplog, Mdarog, Zemtéupprog,
Agképupprog 2006
Juvedpieg Tou AlkTuou Eupwraikwy Kévtpwy
KatavoAwtn atig Bpu&éAheg

PeBpouvaplog 2006
«Hpuépa Zuvepyaoiag» ato EAaivkl atnv Pidhavdia.

deBpoudplog 2006
Juvedpla yia tnv «E&wdikaotiki Emidvon Mikpodiagpo-
pwv» atnv AvoTpia.

2006
Ethoia’EkOeon

12‘

Annual Report

©

COOPERATION
WITH THE ECC NETWORK

6.2 Study Visits and Meetings

June 2006
Study visit to the European Consumer Centre
in Austria (see photo).

November 2006
Study visit to the European Consumer Centre
Belgium.

February, May, September, December 2006
Meetings of the European Consumer Centres Network
in Brussels.

February 2006
“Cooperation Day” in Helsinki, Finland.

February 2006
Meeting on "Alternative Dispute Resolution” in Austria.




I2TOZEAIAA
TOY EKK KYINMPOY

Katd t Sidpkela tou 2006 Eekivnoe n dnpovpyia kai-
voupylag lotooeAidag touv EKK Kumpov, n omola mepiéxet
XPNOLUEG TTANPOYOPIEC KAl OCLUVOETELG YL TOUG KTV
AWTEC TIOV BEAOLY VAl EVNEPWOOVV YL T SIKALWUATA
TOUG ) VO UTTOPRAAOUV KATIOLO TTAPATIOVO, KaBwg eTtiong
KO EVNUEPWTIKA BEPATA TTOU TOUG QPOPOVV.

ECC CYPRUS
WEBSITE

In 2006 the establishment of a new website for ECC
Cyprus began. The website has useful information and
links for consumers who want to be informed about their
rights or submit a complaint, as well as on issues that are
of interest to them.
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Irafand

Evpwraiko Kévtpo Katavaiwtn Kdmtpou
Ymoupyeio Eumopiov, Biopnxaviag kat Toup

A. Apaoulov 6
CY-1421 NAevkwoia
TnA.: 00357 2286 7100
®af: 00357 2237 5120
ecccyprus@mcit.gov.cy

WWW.ecccyprus.org

Ministry of CoMmgrce Industry 5nd, Touris
6 A. Araouzos Street
CY-1421 Lefkosia (Nicosia)

Tel.: 00357 2286 7100
Fax: 00357 2237 5120
ecccyprus@mcit.gov.cy

WWW.eCCCyprus.org

L





