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Eicaywyn

To AikTuo TwV Eupwnaikwy Kévrpwy KatavaiwTh (EKK) éxel SnuioupynBei To 2005,
WG PMEPOC TOU MAQICIOU YIA TNV MOAITIKA KATAVAAWTWV TNG Eupwnaikhg Evwond.
¥e K@Be Kpdtog-MéeAog Aeimoupyeil €va EKK, kabBwg eniong kal otnv IcAavdia kail
N NopBRnyia, To onoio cuyxpnuatodoTeital and Tnv Eupwnaikih Enmponnh kai Tig
EBvikeg KuBepvnoelg. Ta EKK mapéxouv BoNnBeia o€ KATAVOAWTESG Twv KpaTtwv
MeAwv TNG EE, TN NopRnyiag kal Tng loAavdiag, étav autol avTIeTwnizouv
NEORANUA KATA TIC IACUVORIOKES TOUG CUVOAAQYEG, WECW SWEEAV CUUBOUALV
KAl MPAKTIKNG PBonBeiag. lMeparépw, ta EKK avrtanokpivovtal oe aimuara
NANPOPOENONG KAl JIAVEUOUV MANPOPOPIEC PECW TwV ICTOCEAIBWY TOUG KAl
AMwV Kavaliov enikoivwviag. To AikTuo Twv EKK decpeletal va evOUVAUWOEI
TOUG KATAVAAWTEG, OUTWC WOTE VA ENWPEAOUVTAI MANPWC TWV MAEOVEKTNHATWV
NG Eviaiag Ayopdc.

To EKK KUnpou Asrmoupyei and 1o 2005 kai piAoEeveital otnv Ynnpeoia NpooTtaciag
KatavaAwTh Tou Ynoupyeiou Evépyeiag, Eunopiou kai Biounxaviag.

Katd tn didpkeia tou 2022, to EKK KUnpou digpelvnoe 533 diacuvopiakd
NaPdnova KATAVOAWTWY KAl avTanokpionke oe 610 aIthpaTta Napoxng
NANPOPOPIWYV. EvTdC Tou NAaIciou Twv doAcTNPIOTATWY Tou Vyia To 2022, To EKK
KUnpou, YETAEU AAAWV, CUUETEIXE OE TNAEONTIKEG KAI PASIOPWVIKESG EKMOUMEG
WE okond TNV MNPOoWONOoN TwV UMNPEECIWV TOU KEVTOOU KAl TNV EVNPEQWON
TWV KATAVOAWTWV CE BEUATA Mou Toug adopouyv. Mepaltépw, NPOERNKE OE
EVNUEPWTIKEG NEPIOEC OE OXOAEIA yIa NANPOPOONCN TWV PABNTWY CE OXECN UE
TO NAEKTOOVIKO endpPIo.
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Foreword

The Network of the European Consumer Centers (ECCs) was established in
2005 as part of the European Union’s consumer policy Framework. There is an
ECC for each EU Member States, as well as one each in Iceland and Norway,
co-financed by the European Commission and national governments. ECCs
support consumers from EU Member States, Norway and Iceland in exercising their
rights when they have problems with cross-border fransactions. This includes by
giving free advice and providing practical assistance. They provide information
on request and disseminate information widely through their websites and other
communication products. By providing a full and centralised service, ECC-Net is
commifted fo empowering consumers and enabling them to take full advantage
of the Single Market.

ECC Cyprus, established in 2005 and is hosted in the Consumer Protection Service
of the Ministry of Energy, Commerce and Industry.

During 2022 ECC Cyprus investigated 533 cross border consumers’ complaints
and responded to 610 information requests. Furthermore, ECC Cyprus according
to its work programme for 2022, among others, parficipated in TV and radio
broadcasts to promote the services offered by the Centre and to provide
information on consumer issues. Also, ECC Cyprus organised informative seminars
were held in schools to inform students about e-commerce.
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BonO&Ia 0TOUG KATAVAAWTEC
Assistance o consumers




Napdnova /YNoBECEIC

Complaints /Cases

KaTavaAwTEG oI omnoiol avTiyeTwnizouv nNPdRANUA O oOx€on PE NPOoidv N
unnpeocia nou npounBeUtnkav and KPAatog-uéAog TNC Eupwnaikng Evwong,
oupnepiAauBavopevwy TNG NopRnyiag kail TnG loAavdiag, dIapopeTikd and Tov
TONO SIAPOVAG TOUug, aneuBUvovTal yia TNV UnoBoAn napandvou/aithuaTog
NAapoxng NANpodopIwV oTo EKK nou Asimoupyei otn x@WEad pévIRNG SIAUOVAG
TouG. O podAog Twv EKK eival dIauecoAaBnTIKOG Kal OTOXO E€Xel TN PIAIKN
SleUBETNON BIAPOPAC WETAEU EUNOPOU KAl KATAVAAWTA, EVW Ol UNNPECIEG TOU
AKTUOU napéxovtal dwEedV. InuelwveTal, o1l TO AIKTUO CUVEPYAZETAI KAl |E
10 International Consumer Centre Tou Hvwuévou BaoiAgiou yia To xelpIioud

SIACUVOPIAKWY NApAndVwY.

Evtog Tou 2022, To EKK KUnpou digpelvnoe 533 napdnova, ek Twv onoiwv 348
napdnova uneAnBnoav and KatavaAwTEG, ol ornoiol diapgvouv oTny KUnpo Kal
185 napdnova uneBANONcav and KATavaAwTéG, ol onoiol SIauévouv o€ AANEC
XWPEC TNG EE. Mepamépw, To EKK KUnpou evtdg Tou 2022 avrtanokpionke og 610
QAITAPATA And KATAVAAWTEG YIA MAPOXN MANPOPOPIWV.

Consumers from EU member-states, Norway and Iceland facing a cross-border
dispute in relation to products or services purchased from traders based in the
EU, including Norway and Iceland, may refer to the European Consumer Centre
operating in the member-state of their current residence. ECCs act as a mediator
with a view to reaching an amicable solution fo the consumer’s claim and the
services provided by the ECCs are free of charge. The ECC-Net also cooperates
with the Infernational Consumer Centre in the UK.

During 2022, ECC Cyprus investigated 533 complaints. Of these complaints, 348
were submitted by consumers residing in Cyprus and 185 by consumers residing in
other member states of the EU. Furthermore, during 2022, ECC Cyprus responded
to 610 information requests submitted by consumers.
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KCITHVODI,EZC I'IODOI'IéVOOV

Complaints” cases

MeTagopég - 47% (251 napdnova)
Transport - 47% (251 complaints)

Eidn évduong kai undédnong - 19% (103 napdnova)
Clothing and footwear - 19% (103 Complaints)

AAAa - 18% (95 napdnova)
Others - 18% (95 Complaints)

Aildpopa ayadd kai unnpeoieg - 9% (49 napdnova)
Miscellaneous goods & services - 9% (49 complaints)

©éuara avayuxing Kail KouAToUpag - 7% (35 napdnova)
Recreation and culture - 7% (35 Complaints)
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Napoxn NTANPODOPIWV

Information requests

MeTtagopég | Transport - 34%

AAAa | Others - 12%

EkTéG Ta&ivéunong Tng atopikNG Katavalwong e pdon tov okond |
Outside the Classification of Individual Consumption by Purpose COICOP - 11%

Eidn évduong kai unédnong | Clothing and footwear - 10%

‘EminAa ka1 OIkiakdg €€onAiopdg | Furnishing and household equipment - 9%

©éuata avayuxing Kal KouhtoUpag | Recreation and culture - 9%

Tpé@Piya Kal yn aAkooAoUxa notd | Food and non-alcoholic beverages - 7%

EoTiatépia, Eevodoxeia Kal unnpeoieg dIAPOVAG |
Restaurants, hotels and accommodation services - 6%

a | Health - 2%

<
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Todnol CUVAANAYNG

Selling method

HAekTpovikd Eyndpio | E-commerce - 93%

Aladiktuakn MAatpdpua | Internet Platform - 3%

Ayopég péow kataoTApartog | On the premises - 3%

Ayopéc €€ anooTdoews eKTOG NAEKTPOVIKOU epnopiou |
Distance selling except e-commerce - 1%
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[ewyPadIKN KaTavopun 2022 - KOTaVOAWTEC
Geographical distributions 2022 - Consumers

ECC Austria

ECC Belgium

ECC Bulgaria

ECC Czech Republic
ECC Denmark

ECC Finland

ECC France

ECC Germany

ECC Greece 20%

ECC Hungary 17%
ECC Ireland

ECC ltaly

ECC Luxembourg
ECC Malta

ECC Norway

ECC Poland

ECC Portugal
ECC Romania 25%
ECC Spain

ECC Netherlands

ECC United Kingdom
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[ewypadIKN KaTavopun 2022 - Eunopol
Geographical distributions 2022 - Traders

ECC Austria

ECC Belgium

ECC Bulgaria

ECC Czech Republic
ECC Estonia

ECC Finland

ECC France 11%
ECC Germany
ECC Greece
ECC Hungary
ECC Ireland

ECC ltaly

ECC Latvia

ECC Lithuania
ECC Luxembourg
ECC Malta

ECC Poland 55%,
ECC Romania
ECC Spain

ECC Netherlands

ECC United Kingdom
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Apaotnpidtnteg Tou Kévrpou
Activities of the Centre




Yxéon e 1a MME

Media Relations

To EKK ocuupeTeixe O QPKETEC PASIOPWVIKEG EKMOMNEG OTO Active Radio kai
oTo Tpito Mpdypauua Tou PIK KOBWS enioNg Kal OTIC TNAEOMTIKEC EVNUEPWTIKES
eknopneg Tou Alpha Kunpou «Alpha Evnuépwony, Tou PIK «Andé Mépa oe Mgpan
Kal <OuopPdn MEpa» KABWCS KAl OTNV EVNPEPWTIKA eknounn «Mépa Meonuépi»
TOU TNAEONTIKOU oTaBpoU ANTI. EninAéov, d6Onke cuvévTeuEn oTa NAaicia Tou
EupwnaikoU Etoug NeoAadiag péocw Podcast oto kavaAl Youth Inspire.

ECC Cyprus participated in several interviews via radio in Active radio and the
Third Programme of CyBC and also in informative TV broadcast "Alpha Enimerosi”
of Alpha Cyprus, "Apo Mera se Mera” and “"Omorfi Mera” of CyBC and “"Mera
Mesimeri” of Ant1. Furthermore, an interview was given in Youth Inspire channel
regarding the European Youth Year.

O W T e

TnAeonTiKA eknounn otov Alpha | Tv show on AlphaTv
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Yxéon e 1a MME

Media Relations

active®

107.4-102.5

Padlopwvikri eknopnn oto Active Radio | Radio show on Active Radio

Eupwnaiké Etog NeoAaiag Pod- cast - Youth Inspire | European Youth Year Pod cast - Youth Inspire
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YEPIVAPIA/HUEPISEG/TAPOUTIAOEIG
Seminars /Conferences/Presentations

Y10 NAQicIa ENPOPPWONG TWV JABNTWYV VIA TA SIKAIOUATA TOUG WG KATAVOAWTEC
10 EKK KUnpou npaypaTtonoince enickEYPEIC o€ NOANG OxoAeia TNG Agukwaiag
(Nnepinou 55) e okond TNV eVNUEPWON CE OXECN WE TIC ACPAAEIC AYOPES UECW
SIadIKTUOU. EMNAEOV, CUUETEIXE WG OUIANTAG O€ SIAPOPES DIAAEEEIC MOU EYIVAV
O€ ouvepyaoia pe TIC opyavwoelg YEK kal MEO og OAeg TIG enapxieg TNG KUnpou.

Within the context of students’ education for their rights as consumers ECC
Cyprus visited many schools in Nicosia (around 55) regarding the e-commerce.
Furthermore, ECC Cyprus participated as speaker to informative seminars in all
cities of Cyprus in cooperation with Trade Unions SEK and PEO.
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Yeuivapla/Huepidec/MNMapouoldoelC
Seminars /Conferences/Presentations

MY -

=P

Eniokewn Tou EKK KUnpou ce AnuoTikd IxoAeia 1 | Visit of ECC Cyprus to Primary Schools

A
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EkdOOEIC

Publications

HAekTpOVIKA €kdoon TNG ETACIag ‘EkBeong Tou EKK Kunpou yia 1o 2021.

Electronic publication of ECC Cyprus Annual Report 2021.

Mapoxn BorBeiag N
‘ | ‘ ‘ | ‘ Kal GUPBOUAGY otoug

Eupwnaioug katavaAwiég ECC-Net

Eupwnaiké Kévipo Karavahwi Kinpou

Ethoia ‘EkBeon
Annual Report

‘ Eupwnaikd Kévipo Katavaiwth KUnpou

European Consumer Center Cyprus

https://ecccyprus.gov.cy/en/about-us/annual-reports/
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EkddoeEIC

Publications

DuANGdIo EKK Kunpou

Leaflet ECC Cyprus
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@ pe Toug
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Na oag nhnpo¢opr’1051 OXETIKG pe T
€0vikA kat Eupwnaikn vopoBesia oe
Bépara Tipootaciog tou Katavadwrr,

Awdikacia yio unoBoAi napanévou

Eav QVTLpETWRZeTE TPSBANUA pe Tpoidv
1 unnpecia, to onoio ayopdoate amné
KPATOG-péNog e EE v loAavéia,
NopBnyia i to Hvwpévo Baoirelo Hmopeite va
aneuBuvBeite oto EKK NG XWpag atnv omnoia
Stapévete HOviua.

Me v UnoBoAr napandvoy oag Ba mpémnel
V& mpookopioete OXETIKA  amobetkTikg
éyypada mou €XeTe oty S1aBeon oag (mx.
anodewgn TAnpwpric, GupuBoAato, €yylnon
TPOi6VTOG, emikowwvia HE Tov éumopo). 3tn
OUVExela, dkh Slevbétnon 1oy
Tapanévou oag yiverar O€ ouvepyaoia pe to
avtiotoo EKK 6mnou ebpevel o
KotayyeAddpevog £unopog.
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ruvepyaoia pe To AikTuo EEK
Kal appodioug PopEic
Cooperation with ECC Network
and stakeholders




Yuvedpiec AIKTUoU

NeTworking

Evidég Tou 2022, TO EKK KUnpou ouppeTeixe SIadIKTUGKA OTIG OUvedPIEC TOU
ATUoU Twv EKK, oto Epyacthplo Enikoivwviag To onoio opyavaonke and 1o EKK
MoAwviag kal otnv Huépa Yuvepyaoiag n onoia diopyavwonke and 1o EKK TaAAiag.
EminA&ov, enickéPOnke To EKK lonaviag ota nAdiola eknaIdeUTIKNG €MICKEYNC, TO
EKK MoAwviag yia To EpyacThpIo G OXEoN E TO CUOTNPA SIAXEipIoNG Napandvwy
KABWG kal To EKK ON\avdiag oe oxéon pe 1o oxedlaoud TG oeAidag Tou AKTUoU
TwV EKK.

During 2022, ECC Cyprus participated in the online ECC-Net meetings, in the
Communication Workshop organised by the ECC Poland and in Cooperation Day
organised by the ECC France. Furthermore, members of the Centre participated
in a Study Visit to ECC Spain, to a workshop for the Case handling System in ECC
Poland and for the optimisation of ECC Net Welbsite in ECC Netherlands.
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Yuvedpiec AIKTUoU

Ne’rworking

A
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EknaideuTikh enickewn oto EKK lonaviag - Study visit to ECC Spain
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Yuvedpiec AIKTUoU

Ne’rworking

o
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Eknaideutikd epyaocTthplo otny MoAwvia | Workshop in Poland

ECC-CY Annual Report 2022 22



YUVEPYAOIA UE apuOSIoOUC POPEIC
Cooperation with stakeholders

To EKK KUnpou KAOAeoe o€ ouvedpia TOUG EUMAEKOUEVOUC APHOSIOUC POPEIC
ME OTOXO Tnv aviaAayn andPewv o€ Béuarta  KatavoAwtwv (Ynnpeoia
MNpooTaciag Katavaiwth, Kunpiakdg LUvoeouog KatavaiwTwy, MNaykunpia Evwon
KatavaAwTwv kal Moidtntag Zwng, Avtinpoowrneia Tng E.E. otnv Kunpo, Kunpiakd
Eunopikd kal Biounxavikd EmpeAnthplo, Enterprise Europe Network, YIxoAn
KatavaAwTtwv Twv Luvtexviov YEK, NMEO, AEOK, Ypunoupyeio ToupiopoU, To Tuhua
MoAITKNAG Agponopiag, To Solvit KUnpou, Kunpiakdég Opyavioudg Tunonoinong,
YUvdeouog TagIdIwTIKWV MNpaktdpwy Kunpou, MNaykunpiog LUvOEoHoS ZeVOdOXWY,
YUvdeopog TouploTKWV Enixeipnhoewy Kunpou, Kunpiakd Kévtpo KatavaAwTnh yia
EvaAAakTIKN EniAucn Alapopwyv, To Tpadpeio Enmpdnou Pubuicewd HAEKTOOVIKOV
Enikoivwvicov, To ETEK). EminAéov, ouuueTeixe otnv Huépa NG Eupwonng, n onoia
dlopyavwBnke and Tnv Avtinpoowneia tng EE otnv Kunpo kai 1o Europe Direct
Maveniothpuio KUnpou. Mepamépw, CUPKETEIXE WG OUIANTNG OE SIAPOPECG SIONEEEIG
Mou €yIVav O€ CUVEPYAOIa PE TIG opyavwoelG XEK karl MEO oe OAeC TIC enapXieg
NG KUnpou kabwg kal otnv EThoia Mevikh TuveAeuon Tou YUVOECHOU TAEISIWTIKWV
MNpaktdépwv Kunpou.

ECC Cyprus had a meeting with local stakeholders, exchanging ideas for
consumer issues (the Consumer Protection Service, the Cyprus Consumers’
Association, the Cyprus Consumers’ Union and Quality of Life, the European
Commission Representation in Cyprus, the Cyprus Chamber of Commmerce and
Industry, the Enterprise Europe Network, the Trade Unions SEK, PEO,DEOK, the
Department of Civil Aviation, the Deputy Ministry of Tourism, the Cyprus SOLVIT
Centre, the Cyprus Organization for Standardization, the Association of Cyprus
Travel Agents, the Cyprus Hotel Association, the Association of Cyprus Tourists
Enterprises, the Cyprus Consumer Centre for Alternative Dispute Resolution,
the Office of Electronic Communications & Postal Regulations). Furthermore,
the Centre had participated in Europe Day, organised by the Representative
of European Commission in Cyprus and Europe Direct, University of Cyprus.
Moreover, ECC Cyprus participated as speaker to informative seminars in all
cities of Cyprus in cooperation with Trade Unions SEK and PEO and also to the
Annual General Meeting of the Association of Cyprus Travel Agents.
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YUVEPYAOIA UE apuOSIoOUC POPEIC
Cooperation with stakeholders

R

enterprise
europe
network
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YUVeEPYaoia Je To_Enterprise Europe Network
Cooperation with Enterprise Europe Network

Eniokewn Tou EKK KUnpou og AnpoTikd IxoAeia 1 | Visit of ECC Cyprus to Primary Schools
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To neplexdPeEVO AUTAG TNG €KBeoNC avTINPoowreVel pdvo TG andPelg Tou EKK KUnpou kal anoTteAel anokAEIoTIKA euBUvn
TOoU/TNG.EN’oudevi dev unopei va BewpnBei &TI avTikaTonTpizel TIG andYeig Tou European Commission r/kal Tou European
Innovation Council kai Tou and SMEs Executive Agency (EISMEA), 1 onoloudnnote dA\ou opydvou Tng Eupwnaikng
‘Evwong. H Eupwnaikh Enimponh kal To Agency dev anodéxovtal Kapia euddvn yia Tn xphon nou Jnopel va yivel Twv
MANPOPOPIWV MOU MNEPIEXEI
To NePIEXOPEVO AUTAG TNG EKBEONG, MOU SIATIOEVTAI OTOV TOUEQ eUropad.eu, EVOEXETAI VA MEPIEXE] «EEWTEPIKOUG CUVOECIIOUGH
MEOG ICTOTONOUG OE TOMEIG SIaPOPETIKOUG and TO europd.eu, ol oroiol anoTeAoUV AMOKAEICTIKA euBUvn Tou dnuioupyoU.
Ol unnpeaieg TNG EMITPonNngG Sev €Xouv KavEvav EAeYX0 Kal 8V avaAauBdvouy kapia eubivn yia autoUg ToUuG «€EWTEPIKOUG
OUVOECHOUGY.
‘Otav ol eNIoKENTEG TwV 10TOCENIBWY TNG Eupwndikng ENITponng enIAéyouv va aKOAOUBNOOUV TETOIOUG «eEWTEPIKOUG
OUVOECOUG» O€ I0TOTOMOUG O TOMEIG SIapOPETIKOUC and To europa.eu, To KAVouv pe SIKN Toug eudbuvn kal Od
anoxwpnoouv and Tov eniocnuo Topéa TNG Eupwndikng Enimponng. EiISIkGTEPA, auTol ol ENICKENTEG B UNOKEIVTAI OTIG
MOAITIKEG cookie, anopENTOU KAl VOUIKWV MOAITIKGY (CUUNERIAAUBAVOUEVWLWY TwV ANAITACEWY NPOCTACIAG SES0UEVWY
KAl MPOoRACIMATNTAG) TOU EEWTEPIKOU IGTOTOMOU.
Mapoxn BoriBeiag /\\\\\\ PR
Kar oupBouAGY oToug Suyxpnpatodémon and '.* " 5

Eupwnaioug katavalwtég ECCNet tny Eupenaikn’Evaon

Eupwnaiké Kévipo Katavaherh Kunpou

The content of this report represents the views of the author only and it is his/her sole responsibility; it cannot be considered
to reflect the views of the European Commission and/or the European Innovation Council and SMEs Executive Agency
(EISMEA), or any other body of the European Union. The European Commission and the Agency do not accept any
responsibility for use that may be made of the information it contains.
The content of this report, made available on the europa.eu domain, may contain “external links” to websites in domains
other than europa.eu which are the author’s sole responsibility. Commission services have no control, and assume no
responsibility, over these “external links”.
When visitors to European Commission websites choose to follow such “external links” to websites in domains other than
europa.eu, they do so at their own responsibility and would leave the official domain of the European Commission.
In particular, these visitors would be subject to the cookie, privacy and legal policies (including data protection and
accessibility requirements) of the external website.
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in Europe ECCNet the European Union

European Consumer Centres Network

Ynoupyeio Evépyeiag, Epnopiou kai Biounxaviag

Ayanrivwpog 2, Méyapo IPIZ, 1421 Aeukwoia, KUnpog

TnA. I Tel. +357 22867177
®aE, | Fax. +357 22200975

Ministry of Energy, Commerce and Industry

2 Agapinoros, IRIS Tower, 1421 Nicosia, Cyprus

ecccyprus@meci.gov.cy

https://ecccyprus.gov.cy/
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