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To Aiktuo twv Eupwtaikwyv Kévipwv KatavaAwtr (EKK) €xel nuloupynBetl to 2005, wg
PMEPOG TOU MAALGLOU yLa TNV TOALTIKA KATtavaAwtwv tng Eupwmaikng Evwong. Ze kabe
Kpdtog-Méhog Asttoupyel eva EKK, kabwg emiong kat otnv IoAavéia kat tn NopBnyla, to
oTolo ouyxpnuatodoteital amo tnv Eupwmaikr Emtpotnr) kat TG EBvikeg KuBepvnoelg. Ta
EKK tapgxouv BorBela oe katavaAwteg twv Kpatwv MeAwv tng EE, tng NopBnylag kat tng
Iohavéiag, otav autol avtlgeTwmiouv TPOPRANUA KATA TL( SLACUVOPLAKEG TOUG
OUVAAAQYEG, PEOW Swpedv CUPPBOUAWV Kal TPAKTLKAG PBonbelag. Mepattépw, ta EKK
avtamokpivovtal o€ altrjpata TMANpo@opnong Kat SLavéPouVv TANPOWYOPLEG PECW TWV
LOTOOEALS WV TOUC Kal AAAWV KavaAlwy emkowvwviag. To Aiktuo twv EKK deopevetal va
EVOUVAPWOEL TOUG KATAVOAWTEG, OUTWG WOTE Vva EMWEEAOLVTAL TANPWG TWV
TAEOVEKTNPATWY TG Evialag Ayopdg.

To EKK Kumpou, to omoio @ulogeveitalr otnv Ymnpeoia Mpootaciag KatavaAwtr tou
Ymoupyeiou Evepyelag, Epymopiou kat Blopnyaviag, Katagepe va eKTMTANPWOEL PE ETLTUXLA
TOUG OTOXO0UG Tou eixav tebel, va evéuvapwoel kat va Bonbrioel Toug KATavaAwTEG otnv
ATOTEAECPATLKY TipooTtacia Twy Sikalwpdtwy Toug, Stacaiilovtag tautdypova OTL lxav
oLVEXN, TAAPN KAl EVKOAN TTPOCPBACN OTOV €EWSLKACTLKO PNYXAVLOUO €TAuong SLapopwv
Tou Alktuou EKK.

TUYKEKPLPEVQ, Katd tn Stdpkela tou 2023, eAaBe cuvoAlka 606 altrpata TAnpoYopnong
kal 710 SLacuvoplaka mapdnova Pe onuavtikn avgnon katd 33% og cuykpLon pe to 2022.
Mepimou to 65% EpWINUATWY Kal UTIOBeCEWY EMAUONKE ETLTUXWG, ATIO KOoU pe ta EKK
TWV UTIOAOLTIWV KPATWV-PEAWY, OTNV ETLTELEN LKAVOTIOLNTLKWY YLO TA EUTIAEKOHEVA HEPN
€EWSIKAOTIKWY oUPBLBacpwy. OL S€ELOTNTEC ATOTEAECUATLKNG SLAPECOAABNoNG Kal N
VPNAN VOULKA KATAPTLoN TwV oteAexwv tou EKK Kumpou avtikatomtpidovtal 0to yeyovog
OTL ATav TMOAU XapnAO TO TTOCOOTO EKEVWVY TwWV UTIOBECEWVY (7%) TIOUL TTAPATEPPONKAV GE
AA\oUG Qopelg evalakTiknG emiluong Slawopwv. Emilong, to Keévtpo avtamokpiBnke
EyKALPA KAl EYKUPA OE OAEG TLG EPyacieg TOU TOU avatednkav, lTe PEOW TWV KEVTIPLKWY
KaVOALWV ETLKOWVWVLAG tou Alktuou EKK, eite amo tnv Eupwmaikr Emitpomn eite kat
anevBelag amo pepovwpeva EKK aAMwv kKpatwv-peAwv. OL epyacieg auteg epapBavav
TN OUMMETOXN Of PeydAo aplBud epeuvwy, SLABouAEVOEWY Kal gpwtnuatoloyiwv, ta
omola amavtAbnKav UE TEKPNPLWUEVEG ATAVINGCELG, KABWG €miong Kal o€ kABe €ldoug
EMLONMPEG OCLVAVTNOELG TTIOU SLopyavwvovTal ETnNolwg ano to Atktuo EKK i amd pepovwpéva
EKK.

Afloonpelwto €lval to emimedo Lkavomoinong TWV KATAVOAWTWVY a0 TLG UTINPECLEG
XELPLOPOU unoBecewv tou EKK Kuttpou mou ptavel 1o 94.44%. Ta oxetika uPnAd enineda
Lkavomoinong TwV KATAVOAWTIWVY amo TLG UTNPECLEG paG amoteAouv eva otabepo,
SLaypoVLKO emiteuypa.

Jta TmAaiola Tou Tmpoypappatog Ekmaibeuong «Aoc@alelc Ayopeg amo To  Atadiktuox
EMWPEANBNKav mMAvw amod 710 pabntég AnuoTkwy oXOAelwv. EmumAgov, Aettoupyol tou EKK
KUTlpOU OUPPETELXQV OE TNAEOTTIKEG KAL PASLOPWVLKEG EKTIOUTIEG EVNHUEPWVOVTAG TO
KOTAVOAWTLKO KOLVO yla Ta SLKALWHATA TOUG, KUPLWG 0€ BEPATA AgPOTIOPLKWY HETAPOPWY Kal
NAEKTPOVLKWVY QyOPWV.



The Network of European Consumer Centres (ECC-Net) was established in 2005 as part of the
European Union's consumer policy framework. Each EU Member State, as well as Iceland and
Norway, has an ECC, which is co-funded by the European Commission and national governments.
The ECCs provide assistance to consumers from EU Member States, Norway, and Iceland when
they encounter problems with cross-border transactions, offering free advice and practical help.
Furthermore, the ECCs respond to information requests and disseminate information through
their websites and other communication channels. The ECC-Net is committed to empowering
consumers to fully benefit from the advantages of the Single Market.

The ECC, Cyprus hosted by the Consumer Protection Service of the Ministry of Energy,
Commerce, and Industry, has successfully achieved its goals, empowering and helping
consumers effectively protect their rights. It has ensured continuous, comprehensive,
and easy access to the Network's alternative dispute resolution mechanism.

Specifically, during 2023, it handled a total of 606 information requests and 710 cross-border
complaints, marking a significant 33% increase compared to 2022. Approximately 65% of queries
and cases were successfully resolved, in collaboration with other ECCs, achieving satisfactory
out-of-court settlements for the parties involved. The effective mediation skills and high legal
expertise of the ECC Cyprus staff are reflected in the fact that only a small percentage of cases
(7%) were referred to other alternative dispute resolution bodies. Additionally, the Centre
responded promptly and accurately to all tasks assigned to it, whether through the central
communication channels of ECC-Net, the European Commission, or directly by individual ECCs
from other Member States. These tasks included participating in numerous studies, consultations,
and surveys, providing well-documented responses, as well as attending all types of official
meetings held annually by the ECC-Net or individual ECCs.

Noteworthy is the consumer satisfaction level with the case-handling services of ECC
Cyprus , which reached 94.44%. These consistently high satisfaction levels represent a
long-standing achievement of the Centre.

As part of the "Safe Online Shopping" education program, over 710 primary school
students benefited. Additionally,ECC Cyprus staff participated in TV and radio
broadcasts to inform the public about their rights, focusing particularly on air travel and
online shopping issues.
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lewypadikn katavoun 2023 - KatavoAwTteg
Geographical distributions 2023 - Consumer
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Geographical distributions 2023 - Traders
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TnAgomtikn ekmopTr) oto PIK | TnAgoTtikn ekmopTr) otov Alpha |
Tv show on CyBC Tv show on AlphaTv

EniokePn tou EKK KUmpou o€ AnpoTika ZxoAeia |
Visit of ECC Cyprus to Primary Schools
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To TEPLEXOPEVO AUTAG TNG €KBECNG AVILTIPOOWTEVEL POVO TLG amdPelg Tou EKK Kumpou kat amoteAet
ATOKAELOTLKN €UBUVN Tou/TNG.Emoudevi Sev pumopel va BewpnBel 6tL aviikatomtpidel TLg anoPeLg Tou
European Commission rj/kat tou European Innovation Council kat tou and SMEs Executive Agency
(EISMEA), i omtotoudnmote GA\ou opyavou tng Eupwtaikng Evwong. H Eupwmaikr Emitpomnn Kat to
Agency &ev amodéxovtal Kapia ubBuvn yLa Tn Xprion Tou PTopPEl va yIVEL TwWV TTANPOYOPLWY TIOU
TIEPLEXEL. TO TIEPLEXOPEVO AUTHG TNG €KBEONG, TTOU SLatiBevtal oTov TopEa europa.eu, EVEEXETAL va
TIEPLEXEL «EEWTEPLKOUG OUVEETHOUG» TIPOG LOTOTOTIOUG OE TOHELG SLAPOPETLKOUG amd TO europa.eu, ot
OTIOLOL ATIOTEAOUV ATIOKAELOTLKI) €UBUVN Tou &nuloupyou. OL utnpeoieg tng Emitpomrg dev €xouv
Kavévav €Aeyxo kat ev avaAapBdvouv kapia euBuvn yLa autoug Toug «EEWTEPLKOUG CUVEECHOUG.
‘Otav oL ETMLOKEMTEG TWV LOTOOEASWY TNG Eupwtaikng Emitpomng emAéyouv va akoAouBrjoouv
TETOLOUG «EEWTEPLKOUG OUVEETHIOUG» OE LOTOTOTIOUG OE TOPELG SLaPOPETLIKOUG amd To europa.eu, To
KAvouv pE 8LK Toug €uBuvn Kal Ba amoYwproouv amod Tov emionuo TopEéa tng Eupwmaikng
Emitpomng. ELSIkOTEPA, AUTOL OL EMLOKEMTEG Ba UTIOKELVTAL OTLG TIOALTLKEG cookie, amoppritou Kat
VOULKWY TOALTIKWY (OUPTiEpIAQUBaVOUEVWY  TWV  aTMALTAOEWV Tpootaciag &eSopévwy  Kal
TPOooPactpdTnTaAg) ToU EEWTEPLKOU LOTOTOTIOU.

Napoxh BofBoag G
K aupBoukiw otoug

Ivyypnuarobbmon and I Euponaioug katavoAwtég
v Eupnaie Eviean - T

Earrind Wibvagss Koot Kingog

The content of this report represents the views of the author only and it is his/her sole
responsibility; it cannot be considered to reflect the views of the European Commission and/or
the European Innovation Council and SMEs Executive Agency (EISMEA), or any other body of the
European Union. The European Commission and the Agency do not accept any responsibility for
use that may be made of the information it contains. The content of this report, made available
on the europa.eu domain, may contain “external links” to websites in domains other than
europa.eu which are the author’s sole responsibility. Commission services have no control, and
assume no responsibility, over these “external links”. When visitors to European Commission
websites choose to follow such “external links” to websites in domains other than europa.eu,
they do so at their own responsibility and would leave the official domain of the European
Commission. In particular, these visitors would be subject to the cookie, privacy and legal
policies (including data protection and accessibility requirements) of the external website.
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