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Press release

Black Friday and Cyber Monday 2025: How to Spot Real Deals


28 November 2025 – Many retailers will once again offer Black Friday promotions. But not every bargain is genuine—and certainly not unique, as the next major sales day, Cyber Monday, follows on 1 December. ECC Cyprus therefore advises consumers to look closely at offers, understand discount promotions properly, and avoid paying inflated prices.

Across the EU, retailers must clearly display the total price before purchase, including all taxes, delivery charges, or processing fees. However, in online shops, additional costs often only appear during the checkout process—usually shipping or service fees. This marketing tactic is known as “drip pricing.” Consumers should always check the final price and what services are included.

Making Sense of the Discount Frenzy
Consumers expect major discounts on Black Friday. To compete and promote reductions of up to 80%, some retailers resort to questionable strategies. The following rules apply in every EU country:
· Reference prices must show the lowest price from the past 30 days.
If a seller lowers a price multiple times, any stated discount must refer to the original price before the first reduction.
· Some retailers increase prices a month in advance to advertise a larger discount on Black Friday or Cyber Monday.
· False discounts are common when sellers fail to comply with the law.
Another widespread technique is showing the manufacturer’s recommended retail price (RRP). This must be clearly marked as such. The RRP is not the same as the typical selling price and is often significantly higher. The apparent savings may seem large but are frequently misleading.

The European Consumer Centre Cyprus regularly observes that many offers are not exclusive to Black Friday or Cyber Monday. They often appear before and after these dates. Consumers do not necessarily have to buy on these specific days to get a favorable price.

How to Compare Prices
Consumers who monitor prices regularly and compare offers can spot genuine bargains more easily. Online comparison platforms can help, but they do not always list all offers and may not sort them objectively.
Under EU rules, comparison platforms must disclose how products are ranked and recommended. Nevertheless, key information may still be missing, such as the completeness of listings, additional costs, or the accuracy of prices.






Consumer protection experts at ECC Cyprus recommend:
· Use filters on comparison sites to match your personal criteria.
· Always double-check prices on the retailer’s own website and compare several providers.
· Consider not only the price but also quality, warranties, and service.
· Clear your search history and cookies or use private browsing to avoid personalised ads or tailored prices.
· Use shops or platforms that offer price-history tools to identify price fluctuations.

ECC Cyprus advises consumers to:
· Check what is included in the price from the start.
· Compare several providers.
· Buy early to avoid inflated prices.

Beware of Aggressive Marketing Techniques
Stay calm and resist dark patterns designed to pressure you into buying. These tactics include:
· Countdowns
· Artificial scarcity (“Only 2 items left in stock”)
· Claims of high demand (“7 people are viewing this item”)
Retailers may also make price comparison difficult by switching between unit price and price per weight. Such practices may be illegal and considered misleading commercial practices.

Watch Out for Fake Shops!
Every year, many fake shops appear online during Black Friday and remain active for only a few days. Warning signs include:
· Prices that are extremely low
· Missing legal information (no imprint, no terms and conditions)
· Only unsafe payment methods such as prepayment
· Newly registered or unusual domains
· Missing contact or company details
· No reviews or repeated generic texts
Consumers should stay cautious—and when in doubt, avoid the purchase entirely.
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Funded by the European Union. Views and opinions expressed are however those of the author(s) only and do not necessarily reflect those of the European Union. Neither the European Union nor the granting authority can be held responsible for them.

Χρηματοδοτείται από την Ευρωπαϊκή Ένωση. Ωστόσο, οι απόψεις και οι απόψεις που εκφράζονται είναι μόνο του συγγραφέα ή των συγγραφέων και δεν αντικατοπτρίζουν απαραίτητα εκείνες της Ευρωπαϊκής Ένωσης ή του Ευρωπαϊκού Συμβουλίου Καινοτομίας και του Εκτελεστικού Οργανισμού Μικρομεσαίων Επιχειρήσεων (EISMEA). Ούτε η Ευρωπαϊκή Ένωση ούτε η χορηγούσα αρχή μπορούν να θεωρηθούν υπεύθυνα για αυτά.
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