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Press Release
New EU consumer rights: right to repair and withdrawal button

10-05-2026:  Your smartphone stops working after four years and the manufacturer tells you to buy a new one. Or you want to withdraw from an online purchase but do not know how to proceed. 
Situations like these are common for consumers across Europe. New EU rules are set to change this: the right to repair and a mandatory withdrawal button will strengthen consumer rights in very practical everyday situations. Especially in the context of Europe Day, these measures highlight how the European Union delivers concrete improvements for its citizens.
As a member of the European Consumer Centres Network (ECC-Net), the European Consumer Centre Cyprus  explains what these new rules will mean for consumers in practice.

Right to repair – repair becomes more attractive for consumers

Under current EU rules, consumers can already request repair or replacement of a faulty product within the two-year legal guarantee period.
What is new:
If consumers choose repair, the legal guarantee will be extended once by 12 months. This clearly strengthens repair as the preferred option.
The real novelty comes after the legal guarantee has expired. For the first time, manufacturers will be obliged to offer repairs for certain products even when consumers no longer have any legal guarantee rights.
However, this obligation only applies to specific product categories. At the moment, these include, for example, washing machines, refrigerators, dishwashers, TVs, smartphones or tablets.
ECC-Net assessment: This is a major step towards a genuine “right to repair”. At the same time, many everyday products such as coffee machines or headphones are not covered by the rules.
The new rights will apply to consumers once the directive has been transposed into national law in the respective Member State. Member States must transpose the directive by 31 July 2026.

Withdrawal button – cancelling an online contract with two clicks
Anyone who has ever tried to withdraw from an online purchase knows how complicated this can be. Hidden links, contact forms or unanswered emails often make ending a contract much harder than concluding it.
This will change across the EU. Online traders offering distance contracts via an online interface will be required to display a clearly visible button or link labelled “Withdraw from contract” (or a similarly clear wording) on their website or app whenever consumers have a legal right of withdrawal.
Consumers will first click this button, enter basic information such as their name, contract details and an email address, and then confirm the withdrawal via a second button labelled, for example, “Confirm withdrawal”. They will immediately receive confirmation that their withdrawal has been received.

ECC-Net assessment: The withdrawal button will make it easier for consumers to exercise an existing right that is often difficult to use in practice. While the existing options for withdrawal remain available, the withdrawal button brings a tangible practical benefit. Traders who fail to provide the button, once the rule has been implemented in their country, risk legal consequences.







The rule will apply to consumers once it has been transposed into national law in the respective Member State. Member States must implement this rule by 19 June 2026.

About the European Consumer Centre Cyprus
The European Consumer Centre ( ECC) Cyprus provides free advice and support to consumers in Cyprus on cross-border issues such as air travel and online shopping. Our legal team assists with disputes out of court and provides guidance on EU consumer rights. ECC Cyprus is part of the ECC-Net.
Funded by the European Union. The views expressed are those of the authors and do not necessarily reflect those of the EU or EISMEA. Neither the EU nor the granting authority can be held responsible.

Χρηματοδοτείται από την Ευρωπαϊκή Ένωση. Ωστόσο, οι απόψεις και οι απόψεις που εκφράζονται είναι μόνο του συγγραφέα ή των συγγραφέων και δεν αντικατοπτρίζουν απαραίτητα εκείνες της Ευρωπαϊκής Ένωσης ή του Ευρωπαϊκού Συμβουλίου Καινοτομίας και του Εκτελεστικού Οργανισμού Μικρομεσαίων Επιχειρήσεων (EISMEA). Ούτε η Ευρωπαϊκή Ένωση ούτε η χορηγούσα αρχή μπορούν να θεωρηθούν υπεύθυνα για αυτά.
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