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To Alktuo twv Eupwmnaikwv Kevtpwv KatavaAwtn (EKK) €xeL dnuioupynBel
To 2005, w¢g MEPOC TOU TAALGLOU yLa TNV TOALTLKN KATAVAAWTWVY TNG
Eupwmnaikng Evwong e kabBe Kpdatog-MeAog Aeittoupyet e€va EKK, kabBwg
emiong kat otnv IoAavéia kat tn NopBnyia, to omoio cuyxpnuatodoteital
amo tnv Eupwmaikn Emitpomrn kat tig EOvikeg KuBepvnoelg. Ta EKK
mapexouv Ponbeta oe katavaAwteég Twv Kpatwv MeAwv tng EE, 1tNng
NopBnylag kat tng IoAavéiag, 6tav avtol avtipyetwmnifouv mpdéBAnpa Kata
TLC O&LaOUVOPLAKEG TOUG oOuvaAAayeg, Heow Swpedv OUPBoUAWV  Kal
TMPAKTLKAG PBonbetag. Mepaltepw, ta EKK avtamokpivoviaL og aitnpata
TANPOPOPNONG KAl SLAVEPOUV TIANPOPOPLEG HEOW TWV LOTOCGEALSWY TOUG Kal
AAAWV  KavaAlwv emikolvwviag. To Aiktuo Ttwv EKK &eopevetal va
EVOSUVAPUWOEL TOUG KATAVAAWTEG, OUTWG WOTE va EMWPEAOUVTAL TTANPWEG TWV
MAgovekTnUatwy tng Eviaiag Ayopdg. To EKK KUmpou, to omolo @lAogeveitat
otnv Ymnpeoia Mpootaciag Katavalwt Ttou Ymoupyeiou EvépyelLag,
Epmoplou kalL Biopnyxaviag, Katd@epe va EKMANPWOEL HE ETLTUXLlA TOUG
otoXoug Tou eixav teBel, va evdéuvapwoelL katL va PonbrpoeL TtToUug
KOTAVOAWTEG OTNV QATIOTEAECHATLKI Tpootacia Twv O&LKALWPATWY TOug,
SLtac@aAifovtag tautoxpova OTL elxav ouvexrn, TTAAPN Kal eVKOAN mpoofacn
OoToVv €LWOLKAOTLKO pnXaviopo emiAvong SLawopwv Tou AlkTtUou EKK.
ZUYKEKPLPMEVA, Kata TN SLapketa tou 2024, €éAafe ocuvoAlka 617 aithpata
mAnpo@opnong kat 664 &iLacuvopLaka Tmapdamnova . [Mepimou to 67%
EPWINHATWY KAl UTTOBECEWVY ETTLAUBNKE ETMLTUXWG, Ao KolvoU pe ta EKK twv
UTtOAOLTTWY  KPATWV-PEAWY, O©TnV Emitevgn LKAvomToOLNTLKWYV yLa TaA
EMTIAEKOUEVA HEPN EEWSLKACTLKWY cuuBLBacuWV. o] Se&Lotnteg
ATOTEAEOPATLKNAG &lapeocoAdBnong kat n uvuPnArp VOMLKA KATAPTLON TWV
oteAeXwv Tou EKK KuUmpou avtikatomtpifovtal oto yeyovog OTL ATaV TOAU
XOUNAO TO TMOOCOOTO EKELVWVY TwV umtoBeéocewv (24%) mou mapameypdnkav o€
AAAouCg @opelg evAAAAKTLKAG emMiAuong SLapopwv.

Emiong, to Kevtpo avtamokpiBnkKe gykaLpa Kal €yKupa O OAEG TLG EPYAOCLEG
TTOU TOU avatednkav, €l1e€ PEOW TWV KEVIPLKWVY KAVAALWV ETLKOLVWVIAG TOU
Alktvou EKK, elte amo tnv Eupwmaikn Emitpomn eilte katL ameubelag amo
MEPHOVwHEVA EKK aAAwV kKpatwv-peAwV. OL €pyaciec auteg mepLAapBavav tn
OCUPPETOXN o€ MEYAAO apLbpo EPELVWV, SLtaBouleloswyv Kal
EpWINPAtToAoylwyv, ta omola amavinOnkav HPE TEKPUNPLWHEVEG ATIAVTINOELG,
kaBwg emiong kat og kdaBe eldoug emionpeg OUVAVTIAOCELE TIOU
dlopyavwvovtal etnoiwg amdé to Aiktuo EKK 1 amo pepovwpeva EKK.
AfLoonpeilwto eival to emimedo Lkavomoinong TwWV KATAVAAWTWY aATO TLG
UTINPECLEG XELPLOPOU umoBeécewv tou EKK KUmpou mou @tdvel to 92%. Ta
OXETLKA vPNAd emimeda LkavomoinonNg TWV KATAVAAWTWY amd TLG UTINPECLEG
Hag¢ amoteAolV €va otabepd, SlLaxpoviko emitevypa. Xta TmAalola tou
mpoypdappatog Ekmaibdbevuong «Aocg@aAelig Ayopec amod to Aladiktuo»
EMWEEeANONKav mavw amod 1,154 pabnteg Anuotikwv oxoAelwv. EmimAgov,
Aettoupyol tou EKK KUTIpOU CUMPHETELXQV OE TNAEOTITLKEG KAL PASLOPWVLKEG
EKTIOUTIEGC EVNHPEPWVOVTAC TO KATAVAAWTLKO KOLVO yld Ta SlLKalwpata Toug,
KUplwg o€ BEPATA AEPOTIOPLKWY PHETAPYOPWY KAL NAEKTPOVLIKWY AYyOpWV.




The Network of European Consumer Centres (ECC-Net) was
established in 2005 as part of the European Union's consumer policy
framework. Each EU Member State, as well as Iceland and Norway, has
an ECC, which is co-funded by the European Commission and national
governments. The ECCs provide assistance to consumers from EU
Member States, Norway, and Iceland when they encounter problems
with cross-border transactions, offering free advice and practical help.
Furthermore, the ECCs respond to information requests and
disseminate information through their websites and other
communication channels. The ECC-Net is committed to empowering
consumers to fully benefit from the advantages of the Single Market.
The ECC, Cyprus hosted by the Consumer Protection Service of the
Ministry of Energy, Commerce, and Industry, has successfully achieved
its goals, empowering and helping consumers effectively protect their
rights. It has ensured continuous, comprehensive, and easy access to the
Network's alternative dispute resolution mechanism. Specifically, during
2024, it handled a total of 617 information requests and 664 cross-
border complaints. Approximately 67% of queries and cases were
successfully resolved, in collaboration with other ECCs, achieving
satisfactory out-of-court settlements for the parties involved. The
effective mediation skills and high legal expertise of the ECC Cyprus
staff are reflected in the fact that only a small percentage of cases
(24%) were referred to other alternative dispute resolution bodies.

Additionally, the Centre responded promptly and accurately to all tasks
assigned to it, whether through the central communication channels of
ECC-Net, the European Commission, or directly by individual ECCs
from other Member States. These tasks included participating in
numerous studies, consultations, and surveys, providing well-
documented responses, as well as attending all types of official
meetings held annually by the ECC-Net or individual ECCs. Noteworthy
is the consumer satisfaction level with the case-handling services of
ECC Cyprus , which reached 92%. These consistently high satisfaction
levels represent a long-standing achievement of the Centre. As part of
the "Safe Online Shopping” education program, over 1154 primary
school students benefited. Additionally, ECC Cyprus staff participated
in TV and radio broadcasts to inform the public about their rights,
focusing particularly on air travel and online shopping issues.




KATHIOPIEZ MAPAMNONQN 2024/ COMPLAINT'S CATEGORIES 2024

m Metadopéc/ Transport
B Ahha/Others

B Aiddopa ayadd ko uninpeoiec / Miscellaneous goods & services

m Eonatopa, Eevodoyeia kalunnpeoisg Suwapovric/ Restaurants, hotels and accommodation services

B Eibn évbuonc ko utodnong/Clothing and footwear

B @¢pata avaluynic kat kouAtoUpac/ Recreation and culture

B Extog tafvopnonc g atopiknc katavalwonc pe faon tov okono,/Outside the Classification of Individual
Consumption by Purpose COICOP

B Emwowvwvia/ Communication

2024



FEQrPA®IKH KATANOMH 2024- KATANAAQTEZ
GEOGRAPHICAL DISTRIBUTIONS 2024 - CONSUMER'S

EKK Hv.Baoihewof
ECC United
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ECC The
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ECC Ireland 29%
10%

FEQrPAMIKH KATANOMH 2024- EMMNOPOI

GEOGRAPHICAL DISTRIBUTIONS 2024 - TRADER'S

EKK lomoavicc/
ECC Spain
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EKK BéAyio/
ECC Belgium
10%

EKK Mohwviac /
ECC Poland
7%

EKK FahAiag/
ECC France
16%
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6% ECC Germany
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QN EMIBATON MOY TAZIAEYOYN AEPOIOPIKOZ

12:17 KYPIAKOX KAPEKAAX - YNOWH®IOX AHMAPXOXI AOHENOY
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EKAOTEE 2024: H MAXH A TH AHMAPXIA AGHENOY
MEZIHMEPI

Entioken Tou EKK KUttpou og Anuotikda ZyoAeia | Visit of ECC Cyprus to Primary Schools
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Cooperation Day 2024 - Mechelen

YToupyeio Evepyelag Epumopiou kat Blropnyaviag
AyaTrivwpog 2, Meyapo IPIZ,

1421 Asukwolaq,
KUmpog
TnA.+357 22867177
Pa&.+357 22200975
ecccyprus@mecigov.cy
WWW.ECCCYPrus.gov.cy Ministry of Energy, Commerce and Industry
2 Agapinoros,IRIS Tower, Nicosia
1421 Cyprus
Tel+357 22867177
Fax.+357 22200975
ecccyprus@meci.gov.cy
WWW.ECCCYpPrus.gov.cy
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To TepLEXOPEVO aUTNC TNG €kBeonC aviltmpoowTteVel pdvo TG amoelg tou EKK Kimpou kat
aToTeAEL ATOKAELOTLKY €UBUVN Tou/TNGEToUSeVL Sev pmtopel va BewpnBel 6TL avtikatoTTpidel TLg
amoelg Tou European Commission r/kal Tou European Innovation Council kat tou and SMEs
Executive Agency (EISMEA), 1 omolouérmote dA\ou opydvou tng Eupwmaikng Evwong H
Eupwmaikr Emitpomr) kKaL to Agency &gv amodgxovtal kauta eubuvn yla tn xpron Tou Ptopel va
ylVEL TWV TTANPOWYOPLWV TIoU TEPLEXEL TO TEPLEXOUEVO AUTHC TG €KBeoNC, Tou SiatiBevtal otov
TOpEQ europa.eu, EVOEXETAL VA TEPLEXEL KEEWTEPLKOUG CUVSECUOUG» TIPOG LOTOTOTIOUG OE TOUELG
SLaopeTIKOUG aTO TO europa.eu, OL OTIOLOL ATTOTEAOUV ATOKAELOTLKN €uBUVN Tou dnuLoupyou. Ot
uTtnpeoieg tnNg Emitpomrg Sev €xouv kavevav €leyxo Kat Sev avaiaufdvouv kauia eubuvn yla
aUTOUC TOUG «EEWTEPLKOUG OUVEEGUOUC». ‘OTaV Ol ETILOKETTEG TWV LOTOOEALSWY TNG Eupwaiknig
ETtitpomng emAEyOoUV va aKOAOUBAOOUV TETOLOUG KEEWTEPLKOUG CUVEECUOUG» OE LOTOTOTIOUG OF
TopElg SLaOpPETLKOUG aTo TO europa.eu, TO KAVOUV PE LKA Toug uBUVN Kal Ba amoywprjoouv amno
Tov emionuo topEa NG Eupwaikng Emitpomn g ELSLkOTEPQ, AUTOL OL ETILOKETTEG Ba UTIOKELVTAL OTLG
TIOALTLKEG cookie, amopPrTOU KAl VOULKWY TIOALTIKWY (CUUTEPIAAUBAVOUEVWY TWV ATIALTHOEWY
Tpootaciag §e6opuEvwy Kal TtpooBactpudtnTag) Tou eEWTEPLKOU LOTOTOTIOU.
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The content of this report represents the views of the author only and it is his/her sole
responsibility; it cannot be considered to reflect the views of the European Commission and/or
the European Innovation Council and SMEs Executive Agency (EISMEA), or any other body of
the European Union. The European Commission and the Agency do not accept any
responsibility for use that may be made of the information it contains. The content of this
report, made available on the europa.eu domain, may contain “external links” to websites in
domains other than europa.eu which are the author’s sole responsibility. Commission services
have no control, and assume no responsibility, over these “external links”. When visitors to
European Commission websites choose to follow such “external links” to websites in domains
other than europa.eu, they do so at their own responsibility and would leave the official domain
of the European Commission. In particular, these visitors would be subject to the cookie,
privacy and legal policies (including data protection and accessibility requirements) of the
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