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To Aiktuo twv Eupwnaikwv Kévtpwv Katavawtr (EKK) éxel SnuloupynBei to 2005, wg pépog
TOU TMAQLOLOU yLa TNV MOALTIKN KatavaAwtwyv tng Eupwmaikng Evwong. Ze kABs Kpdtog-MeAog
Aettoupyel eva EKK, kabBwg emiong kat otnv IoAavéia kat tn NopPnyla, to omoio
ouyxpnpatodoteitat amd tnv Eupwmaiky Emitpomr kat TG EOvikEg KuBepvnoelg. Ta EKK
napexouv PBonbela oe katavaAlwteg Twv Kpatwv MeAwv tng EE, tng NopPnylag kat tng
Iohavéiag, otav autol avtipetwridouv MPORANUA KATA TLG SLACUVOPLAKEG TOUG CUVAAAAYEG,
HEOW SwPedv cUUPBOUAWY Kal TPAKTLKAG Bonbslag. Mepattépw, ta EKK avtamokpivovtatl oe
altipata mAnPoWopnonG Kat SLavePouV TANPOYOPLEC HECW TWV LOTOCEALSWY TOUG KAl AAAWVY
KAVOALWV emikowvwviag. To Aiktuo twv EKK Seopeletal va evSUVAPWOEL TOUG KATAVOAWTEG,
oUTWG WOTE Va EMWEPEAOLVTAL TANPWE TWV TAEOVEKTNPATWY TG Eviaiag Ayopdc. To EKK
KUmpou, to omoio @ulo&eveital otnv Ymnpeoia Mpootaciag KatavaAwt tou Ymoupyesiou
EvepyeLag, Eumopiou kat Blopnyxaviag, Katdgepe va EKTANPWOEL PE EMLTUXLO TOUG OTOXOUG TOU
elyav teBel, va evduvapwoel Kat va PonbroeL Toug KATAVAAWTEG OTNV AMOTEAECHATLK
MPOOTACLA TWV SIKALWPATWY Toug, Stacpaiilovtag Tautoxpova OTL elxav cuvexn, TARPN Kat
€UKOAN TpooBacn otov €EWSLKAOTIKO HNYAvVLopo emiluong Stagopwv tou Alktuou EKK.
TUYKEKPLUEVQ, Kata tn Slapkela tou 2025, éAaBe cuvoAlkd 557 attripata mAnpo@opnong Kat
864 Slacuvoplakd mapamnova . Mepimou to 53% Twv epWTNUATWY Kal UTOBECEWY ETAUBNKE
EMLTUX WG, Ao Kowou e ta EKK Twv uttoAo(mwy Kpatwv-PeAWVY, TNV EMTEVEN LKAVOTIOLNTLKWY
yla Ta €EPTMAEKOMEVA HEPN €EWSIKAOTIKWY OUPPBLBacpwy. OL S€ELOTNTEC AMOTEAECUATIKAG
StapecoAdBnonGg kat n  uPnAn VOULKN KOATAPTLON Twv oteAexwv Ttou EKK Kimpou
avtikatontpidovtal oto yeyovog OTL NTav MoAU XaunAd TO TOCOOTO EKEVWVY TWV UMOBECEWY
(4.8%) mou mapaméu@Onkav os GANOUG Popeic EVOAAKTLKAG emiluong Stapopwv. Emiong, to
Kevtpo avtamokpiBnke €ykaipa Kal eykupa o OAEG TLG EPYACieg TOU TOU avatebnkav, eite
UEOW TWV KEVIPLKWVY KAVAALWV ETkowvwviag tou Awktuou EKK; eite amd tnv Eupwmaikn
Emitpomn eite kat aneuBeiag and pepovwpeva EKK AAwVY kKpatwv-peAwv. OL epyacieg auteg
nepN\duBavav T OCUPMETOXN O MeEYAAO aplBuo  e€peuvwy, SLABOUAEUCEWV  Kal
EPWTNUATOAOYLWY, Ta omola amavthBnKav PE TEKUNPLWHEVEG AMAVTAOELG, KABwWG EMLONG Kal o€
KABe eldoug emionueg ocuvavtnoelg mou Slopyavwvovtal £tnoiwg ano to Aiktuo EKK r amo
pvepovwpeva EKK. A§loonueiwto elvat to eminedo kavomoinong Twy KATavaAwTwy amo TLG
uTtnpeoieg xelpLopol umobeoswv tou EKK Kumpou mou @tdavel to 95.24% Ta oxetkda vdnAd
EMMESA LKAvOTolNoNG TWV KATAVOAWTWY amd TLG UTNPECLEC pag amoteAoUV €va otabepo,
SLaypoVLKO emiteuyua. Zta MAaiola Tou mpoypappatog Eknaideuong «Ac@aleic Ayopeg amo to
Aladiktuo» enweAndnkav mavw amd 1,114 pabnteég Anuotikwv OxoAslwv. EMUTAEOV,
Acttoupyol tou EKK KUTpPOU OUPPETELYQV O TNAEOTITIKEG KAl PASLOPWVLKEG EKTTOUTIEG
EVNUEPWVOVTAG TO KATAVOAWTLKO KOWO yla Ta Slkalwpata Ttoug, Kuplwg oe Bgpata
QEPOTIOPLKWVY PETAPOPWVY KAl NAEKTPOVLKWY AYOPWV.



The Network of European Consumer Centres (ECC-Net) was established in 2005
as part of the European Union's consumer policy framework. Each EU Member
State, as well as Iceland and Norway, has an ECC, which is co-funded the
European Commission and national governments. The ECCs provide assistance
to consumers from EU Member States, Norway, and Iceland when they
encounter problems with cross-border transactions, offering free advice and
practical help. Furthermore, the ECCs respond to information requests and
disseminate information through their websites and other communication
channels. The ECC-Net is committed to empowering consumers to fully benefit
from the advantages of the Single Market. The ECC, Cyprus hosted by the
Consumer Protection Service of the Ministry of Energy, Commerce, and Industry,
has successfully achieved its goals, empowering and helping consumers
effectively protect their rights. It has ensured continuous, comprehensive, and
easy access to the Network's alternative dispute resolution mechanism.
Specifically, during 2025, it handled a total of 557 information requests and 864
cross border complaints. Approximately 53% of queries and cases were
successfully resolved, in collaboration with other ECCs, achieving satisfactory
out-of-court settlements for the parties involved. The effective mediation skills
and high legal expertise of the ECC Cyprus staff are reflected in the fact that
only a small percentage of cases (4,8%) were referred to other alternative
dispute resolution bodies. Additionally, the Centre responded promptly and
accurately to all tasks assigned to it, whether through the central
communication channels of ECC-Net, the European Commission, or directly by
individual ECCs from other Member States. These tasks included participating in
numerous studies, consultations, and surveys, providing well documented
responses, as well as attending all types of official meetings held annually by
the ECC-Net or individual ECCs. Noteworthy is the consumer satisfaction level
with the case-handling services of ECC Cyprus , which reached 95.24%. These
consistently high satisfaction levels represent a long-standing achievement of
the Centre. As part of the "Safe Online Shopping" education program, over 1,114
primary school students benefited. Additionally, ECC Cyprus staff participated in
TV and radio broadcasts to inform the public about their rights, focusing
particularly on air travel and online shopping issues.



Katnyopieg mapamnovwy 2025/Complaints’ categories 2025

AMa/Others, 26%
Metadopéc/
Transport, 45%
Erukowwvic/
Communication, 2%
OZpata avalbuync ko
kouhtoUpac/
Recreation and
culture, 4% Eotiatopia,
Aadopa ayaba ka fevodoyeia kau
vnnpeoiec/ uttnpeoiec diapovng/
Miscellaneous goods Eidn évduong kau Restaurants, hotels
& services, 15% unodnong/Clothing and accommodation
and footwear, 4% services , 4%

= Metadopéc/ Transport

» Eotiatopia, Eevodoyeia kal utinpeaieg Siapovric/ Restaurants, hotels and accommodation services
® Eidn éviuvong kaw vrtodnong/Clothing and footwear

= Aididopa ayadd kat unnpeoiec / Miscellaneous goods & services

= @épara avauyrc kat kouAtoupacg/ Recreation and culture

® Erukowwvia/ Communication

= AMha/Others
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lewypadikn katavopn 2025 - KatavaAwiég
Geographical distributions 2025 - Consumers'
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Fewypadikn katavopn 2025 -Epmopot
Geographical distributions 2025 - Traders'
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To EKK KUmpou yloptace tnv 20 €METELO aTO TV (§pucn tou AlKkTUoU
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ECC Cyprus the 20th anniversary of the establishment of the Network
of European Consumer Centres
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20 xpovia and tnv (&puon tou Alktuou Twv Eupwraikwy Kévtpwy Katavaiwtr (EKK)/
Celebrating 20 Years of the European Consumer Centres Network (ECC-Net)
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To TepleXOPEVO QUTAG TNG €KBEONG QVTLTPOOWTEVEL POVO TG amopelg tou EKK
KUmpou kat amoteAel amokAeloTikr] €uBUvn tou/tnG.Emoudevi Sev pmopel va
BewpnBel OTL avtikatomtpilel TG amoYelg tou European Commission ri/kat tou
European Innovation Council kat tou and SMEs Executive Agency (EISMEA), n
oToLouSAToTE AAAOU opyavou tng Eupwmadikng Evwong. H Eupwmaikn Emttpornr kat
To Agency Sev amodéyovtal Kapia ublvn yLa tn Xpron Tou UTopEl va yivel Twv
TANPOYOPLWV TIOU TEPLEXEL. TO TIEPLEXOPEVO AUTNAG TG €kBeong, Tou StatiBevrtat
OTOV TOMEQ europa.eu, eVSEXETAL VA TEPLEXEL «EEWTEPLKOUG OUVSECHOUG» TIPOG
LOTOTOTIOUG Of€ TOMELG SLAPOPETIKOUG amd TO europa.eu, oL OToioL ATOTEAOUV
ATOKAELOTIKA €UBUVN Tou Snuloupyol. OL umnpeoieg tng Emitpomrg Sev €xouv
Kavévav ENeyxo kat Sev avaiapBavouv kapia euBuvn yLa autoug Toug «eEwTEPLKOUG
OUVEEOPOUG». ‘OTaV oL ETILOKETTEG TWV LOTOCEALSWY TtnG Eupwmailkrg Emitportrig
EMAEYOUV VA OKOAOUBHOOUV TETOLOUG «EEWTEPLKOVUG CUVSECHOUG» OE LOTOTOTIOUG OF
TOHELG SLOPOPETIKOUG aTO TO europa.eu, To KAVOUV PE SLKr Toug gubuvn kat Ba
anoxwproouv amod tov enionpo topéa tng Eupwmaikng Emitpomng. ElSikotepa,
autol oL EMLOKEMTEG Ba UTIOKELVTAL OTLG TIOALTLKEG cookie, amoppriTou Kal VOULKWY
TIOALTIKWY (CUUTIEPIAAHBAVOUEVWY TWV ATALTAOEWY Tipootaciag SeSopévwy Kat
TPOoRaACLUOTNTAC) TOU EEWTEPLKOV LOTOTOTIOU.

Iuyxpnuatoddtnon and
v Eupwnaikn Evwaon

Napoxn Bonbeiag X
Kal OUPBOUAWY OToug \\\\\\

Eupwnaioug katavaAwtég ECC-Net

Eupwnaiké Kévipo Katavahwt Kunpou

The content of this report represents the views of the author only and it is his/her
sole responsibility; it cannot be considered to reflect the views of the European
Commission and/or the European Innovation Council and SMEs Executive Agency
(EISMEA), or any other body of the European Union. The European Commission
and the Agency do not accept any responsibility for use that may be made of the
information it contains. The content of this report, made available on the
europa.eu domain, may contain “external links” to websites in domains other than
europa.eu which are the author’s sole responsibility. Commission services have no
control, and assume no responsibility, over these “external links”. When visitors to
European Commission websites choose to follow such “external links” to websites
in domains other than europa.eu, they do so at their own responsibility and would
leave the official domain of the European Commission. In particular, these visitors
would be subject to the cookie, privacy and legal policies (including data
protection and accessibility requirements) of the external website

Help and advice N8
for consumers \\\\\

in Europe ECC-Net

Co-funded by the
European Union
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	To Δίκτυο των Ευρωπαϊκών Κέντρων Καταναλωτή (ΕΚΚ) έχει δημιουργηθεί το 2005, ως μέρος του πλαισίου για την πολιτική καταναλωτών της Ευρωπαϊκής Ένωσης. Σε κάθε Κράτος-Μέλος λειτουργεί ένα ΕΚΚ, καθώς επίσης και στην Ισλανδία και τη Νορβηγία, το οποίο συγχρηματοδοτείται από την Ευρωπαϊκή Επιτροπή και τις Εθνικές Κυβερνήσεις. Τα ΕΚΚ παρέχουν βοήθεια σε καταναλωτές των Κρατών Μελών της ΕΕ, της Νορβηγίας και της Ισλανδίας, όταν αυτοί αντιμετωπίζουν πρόβλημα κατά τις διασυνοριακές τους συναλλαγές, μέσω δωρεάν συμβουλών και πρακτικής βοήθειας. Περαιτέρω, τα ΕΚΚ ανταποκρίνονται σε αιτήματα πληροφόρησης και διανέμουν πληροφορίες μέσω των ιστοσελίδων τους και άλλων καναλιών επικοινωνίας. Το Δίκτυο των ΕΚΚ δεσμεύεται να ενδυναμώσει τους καταναλωτές, ούτως ώστε να επωφελούνται πλήρως των πλεονεκτημάτων της Ενιαίας Αγοράς. Το ΕΚΚ Κύπρου, το οποίο φιλοξενείται στην Υπηρεσία Προστασίας Καταναλωτή του Υπουργείου Ενέργειας, Εμπορίου και Βιομηχανίας, κατάφερε να εκπληρώσει με επιτυχία τους στόχους που είχαν τεθεί, να ενδυναμώσει και να βοηθήσει τους καταναλωτές στην αποτελεσματική προστασία των δικαιωμάτων τους, διασφαλίζοντας ταυτόχρονα ότι είχαν συνεχή, πλήρη και εύκολη πρόσβαση στον εξωδικαστικό μηχανισμό επίλυσης διαφορών του Δικτύου ΕΚΚ. Συγκεκριμένα, κατά τη διάρκεια του 2025, έλαβε συνολικά 557 αιτήματα πληροφόρησης και 864 διασυνοριακά παράπονα . Περίπου το 53% των ερωτημάτων και υποθέσεων επιλύθηκε επιτυχώς, από κοινού με τα ΕΚΚ των υπολοίπων κρατών-μελών, στην επίτευξη ικανοποιητικών για τα εμπλεκόμενα μέρη εξωδικαστικών συμβιβασμών. Οι δεξιότητες αποτελεσματικής διαμεσολάβησης και η υψηλή νομική κατάρτιση των στελεχών του ΕΚΚ Κύπρου αντικατοπτρίζονται στο γεγονός ότι ήταν πολύ χαμηλό το ποσοστό εκείνων των υποθέσεων (4.8%) που παραπέμφθηκαν σε άλλους φορείς εναλλακτικής επίλυσης διαφορών. Επίσης, το Κέντρο ανταποκρίθηκε έγκαιρα και έγκυρα σε όλες τις εργασίες που του ανατέθηκαν, είτε μέσω των κεντρικών καναλιών επικοινωνίας του Δικτύου ΕΚΚ, είτε από την Ευρωπαϊκή Επιτροπή είτε και απευθείας από μεμονωμένα ΕΚΚ άλλων κρατών-μελών. Οι εργασίες αυτές περιλάμβαναν τη συμμετοχή σε μεγάλο αριθμό ερευνών, διαβουλεύσεων και ερωτηματολογίων, τα οποία απαντήθηκαν με τεκμηριωμένες απαντήσεις, καθώς επίσης και σε κάθε είδους επίσημες συναντήσεις που διοργανώνονται ετησίως από το Δίκτυο ΕΚΚ ή από μεμονωμένα ΕΚΚ. Αξιοσημείωτο είναι το επίπεδο ικανοποίησης των καταναλωτών από τις υπηρεσίες χειρισμού υποθέσεων του ΕΚΚ Κύπρου που φτάνει το 95.24% Τα σχετικά υψηλά επίπεδα ικανοποίησης των καταναλωτών από τις υπηρεσίες μας αποτελούν ένα σταθερό, διαχρονικό επίτευγμα. Στα πλαίσια του προγράμματος Εκπαίδευσης «Ασφαλείς Αγορές από το Διαδίκτυο» επωφελήθηκαν πάνω από 1,114 μαθητές Δημοτικών σχολείων. Επιπλέον, λειτουργοί του ΕΚΚ Κύπρου συμμετείχαν σε τηλεοπτικές και ραδιοφωνικές εκπομπές ενημερώνοντας το καταναλωτικό κοινό για τα δικαιώματα τους, κυρίως σε θέματα αεροπορικών μεταφορών και ηλεκτρονικών αγορών.
	The Network of European Consumer Centres (ECC-Net) was established in 2005 as part of the European Union's consumer policy framework. Each EU Member State, as well as Iceland and Norway, has an ECC, which is co-funded the European Commission and national governments. The ECCs provide assistance to consumers from EU Member States, Norway, and Iceland when they encounter problems with cross-border transactions, offering free advice and practical help. Furthermore, the ECCs respond to information requests and disseminate information through their websites and other communication channels. The ECC-Net is committed to empowering consumers to fully benefit from the advantages of the Single Market. The ECC, Cyprus hosted by the Consumer Protection Service of the Ministry of Energy, Commerce, and Industry, has successfully achieved its goals, empowering and helping consumers effectively protect their rights. It has ensured continuous, comprehensive, and easy access to the Network's alternative dispute resolution mechanism. Specifically, during 2025, it handled a total of 557 information requests and 864 cross border complaints. Approximately 53% of queries and cases were successfully resolved, in collaboration with other ECCs, achieving satisfactory out-of-court settlements for the parties involved. The effective mediation skills and high legal expertise of the ECC Cyprus staff are reflected in the fact that only a small percentage of cases (4,8%) were referred to other alternative dispute resolution bodies. Additionally, the Centre responded promptly and accurately to all tasks assigned to it, whether through the central communication channels of ECC-Net, the European Commission, or directly by individual ECCs from other Member States. These tasks included participating in numerous studies, consultations, and surveys, providing well documented responses, as well as attending all types of official meetings held annually by the ECC-Net or individual ECCs. Noteworthy is the consumer satisfaction level with the case-handling services of ECC Cyprus , which reached 95.24%. These consistently high satisfaction levels represent a long-standing achievement of the Centre. As part of the "Safe Online Shopping" education program, over 1,114 primary school students benefited. Additionally, ECC Cyprus staff participated in TV and radio broadcasts to inform the public about their rights, focusing particularly on air travel and online shopping issues.
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